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2.1 
Introduction 


This toolkit brings together all the visual elements 
of our identity into one resource. From brandmarks 
and colours to typefaces and graphic elements, 

it captures specifications and provides guidance 
for when and how to use them. 
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How to use the Master Style 
Guide 


Interacting with the Master Style 
Guide 


What’s updated v 
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How to use the 
Master Style Guide 


The MSG is a suite of 
twelve interactive PDFs 
stored within a folder. 
The interlinked nature of 
the PDFs requires them 
to remain within the 
MSG Version 4.0 folder. 
Removing or renaming 
the files or folder will 
disable the interactivity 
between modules. 


Accessing content 


Content can be accessed two ways, 


the first by opening the Dashboard 
and clicking on the module you 
want to read, the second by simply 
opening the relevant module. Once 
within a module you can easily 
navigate to another by using the 
Dashboard button to provide access 
to all modules. 


Compatibility 


To get the most out of the MSG we 
recommend using the latest version 
of Adobe Acrobat: either the free 
Reader or the professional version 
Acrobat DC. 


If Adobe Acrobat isn't available, 
interactive elements might not 
function. Please use the 
applications scroll bar or your 
keyboard to navigate through 
the document page by page. 
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Master Style Guide Version 4.0 structure 


MSG Version 4.0 folder 


Contains all modules that make 


up the MSG. 


Dashboard 


Provides easy access 
to all modules. 


Welcome to our 
Master Style Guide 


Introduction module 


Start here to learn about 
the role the MSG plays in 
creating a world-class 
public transport experience. 


0.0 
Introduction 


Core modules 


These toolkits outline our 
strategic framework and 
document the design elements 
used to create our integrated 
network. For those new to the 
MSG, read these before diving 
into the application modules. 


1.0 
Strategy and 
Principles Toolkit 


2.0 
Visual Identity 
Toolkit 


3.0 
Writing Toolkit 


4.0 

Accessibility and 
Inclusiveness 
Toolkit 


Application modules 


The application modules 
provide guidance on how we 
apply everything within our 
core modules to specific 
communication areas, thereby 
setting standards across our 
network. This is for those who 
are familiar with our core 
modules and have a good idea 
of what they are looking for. 


5.0 

Network and 
Ticketing Passenger 
Information 
Standards 


9.0 
Marketing 
Standards 


6.0 
Wayfinding and 
Signage Standards 


10.0 
Disruptions and 
Special Events 


Standards 


vA!) 

Digital Passenger 
Information 
Standards 


8.0 
Master Fleet 
Guidelines 


2.0 Visual Identity Toolkit Master Style Guide Version4.0 2.1.3 


Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
tg Soe esters Interacting with the Key interactive elements 
Master Style Guide 
Interacting with the Master Style Tabs 
Guide We've added a number Tabs are used to break up the module 
, H j content into logical sections. The current 
What’s updated v of Interactive and tab appears white, other tabs appear in 
intuitive elements to Medulenumbersndname grey. Clicking a tab takes you to the first 
- page of that tab. 
make finding what you Click to return to the first 
need quick and easy. Pace criti 
| Current tab Other tab 
1. Module name 
Primary item 
Primary item with more v ————— mune Las 
Primary item expanded — jo - 


Secondary item 


Secondary item Index number 


Current page — Displays the current 
module, tab and 
page number. 


Primary item 


Side menu 


Displays a content menu for the 
current tab. The current menu item 
is highlighted with an underline. 
Clicking menu items with a ¥ will 
reveal a sub-menu of additional 
content for that item. 


Dashboard < > 
Dashboard button Previous and next buttons 
Click to open the dashboard Use to navigate between sequential 
for access to all modules. pages within a module. 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
ee to use the Master Style What’s updated 
uide 

Interacting with the Master Style Were simplifying aan 
Guide communications to ensure 
What’s updated v they are clear and consistent 

Brandmarks across the passenger 

Gelour journey. To Support this we 

Typoaranny have introduced guidance 


Updated advise for typescales 
and equations 


Pictograms 

Graphic devices 

Shard devices 

Mapping 

New wayfinding sign designs 


Dashboard <| |> 


for new visual elements and 
provided further detail 
around the application of 
many existing ones. 


Key updates from the last 
release of the MSG for each 
section are highlighted in the 
following pages. 
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CARAS: 


Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
How to use the Master Style What’s updated 
ules Brandmarks 
Interacting with the Master Style 
Guide 
What’s updated v Endorsements Operator brandmarks 
Brandmarks The Transport for Victoria brandmark and authorised by line has Endorsement guidelines ; : 
More trains at More trains at 
Colour been replaced by the Department of Transport. have been updated to peak times. peak times. 
+ h support the simplification : 
yPOerap ny of communications. 


Updated advise for typescales 
and equations 


Pictograms 

Graphic devices 

Shard devices 

Mapping 

New wayfinding sign designs 


Dashboard <| > 


Transport for Victoria brandmark and authorised by line 
© No longer in use. 


TRANSPORT FOR ic ORIA 


Authorised by Transport for Victoria, 1 Spring Street, Melbourne 


The Department of Transport brandmark and authorised by line 


@ Currently in use. 


4 4 ORIA 
State 
Government 


Authorised by the Department of Transport, 1 Spring Street, Melbourne 


Department 
of Transport 


City Circle brandmark 


Guidelines for how and when 
to use the City Circle and 
brandmark have been 
included for relevant 
communications. 
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We have removed the 
requirement to have 
operator brandmarks on 
all communications (with 
the exception of V/Line). 


Old Updated 


‘Operated by' line 


To clarify the roles of 
PTV and operators 
we have created a 
‘Operated by’ line to 
be used on new and 
refurbished fleet. 


Placement indicative only 
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Dashboard <)| |D 


We have introduced the 
VicRoads green in to our 
colour palette as Roads 


PMS 349 


Green. 
R4 G106 B56 
Hex 
046A38 
Accessibility 


Priority Orange has been 
introduced in the Safety 
colour palette. 
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PRIORITY 


e} 


Priority 
Orange 


PMS 166 

CMYK 

CO M75 Y100 KO 
RGB 

R227 G82 Bd 
Hex 

E35205 


Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
How to use the Master Style What’s updated 
ous Colour 
Interacting with the Master Style 
Guide 
What’s updated v Cycling City Circle 
Brandmarks A new modal colour We have continued to 
Caleur has been developed once sas develop our City Circle 
; : for cycling. aN egg colour suite. Additional 
ahaa CMYK (Reflective PMS and colour 
Updated advise for typescales ; surfaces*) breakdowns have been ef as 
and equations ot C100 M76 YO K9 included for reproduction cae Aiea 
Dict RGB of gold in print and digital i 
ictograms RO G61 B165 applications. 
Graphic devices ne 
; 7562 CP 
shard devices *For use on Class 1 vinyl material. CMYK 
Mapping lad Y66 K19 
New wayfinding sign designs City Circle R203 G163 B92 
Hex 
beads Process CBA35C 


Updated bus route colours 


Our twelve bus route colours have been reduced to nine, with new 
colours introduced to provide more greater contrast within the palette. 
For specifications see, Bus under the Colour tab. 


PMS 158 PMS 226 PMS 485 PMS 7677 
PMS 235 PMS 306 PMS 7687 PMS 391 


PMS 7739 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
ee to use the Master Style What’s updated NeétworkiRounded 
uide 
: F Typography Is no longer used for tactile ; ; 
Interacting with the Master Style text. @ No longer in use for tactile text. 
Guide We now use Network Sans medium for all tactile text. 


What’s updated v Network Rounded typeface 


Banana As aresult of user testing and 

engagement with the accessibility 
Colour community, we no longer use Network N et W O r k R O U N d e d 
Typography Rounded for tactile signs. This has been 


replaced by Network Sans 2019. 
Updated advise for typescales 


and equations For more information, see Readability 


under the Wayfinding and signage tab. 
Pictograms \ To Feel Safe or to 


Grape dedess New Network Geo typeface EEE | Old braille New braille 
Sard devine’ Network Geo is anew typeface andis for the Driver to Respond. and tactile and tactile 
. part of the Network type family. The Driver Can See ag) signs signs 
Mapping ; Where You Are. Text is set in Text is set in Unisex 
It's design shares characters with Renverncmourndad Riecnwore cane Shower RH 


New wayfinding sign designs Network Sans, but introduces a isarioecs 
selection of different geometric shaped 


letterforms. The unique characteristics 
pays homage to traditional and historical Network Geo 

typefaces found across the network. We weanicnvcneeadaarass 

Network Geo is to be used asa specific applications, including @ Available for use. 
secondary typeface across specific Kage Scale rato ahiel S12 


bi ae : : identification and the City Circle 
applications, including large scale iain. 


station identification. Together with ; ae 
‘ Unique characters within 
materials and form these new Network Geo and Sans are: e WoO i e O 
characters add a sense of place to 
our new identification signs. C 
For more information, please contact Cc 
the DoT Brand and Customer 
Information Design Studio. D 


The updated Network family 


for current use consists of: G 

— Network Sans 2019 

— Network Dings 2019 

— Network Picts 2019 O Oo 
— Network Rounded 2019 


— Network Geo (New). QO 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
H he M . ; , P 
a use ie Master style What's updated Our three typescales and equations have been consolidated into one 
— Updated advise for 
Interacting with the Master Style typescales and equations Old 
Guide Legacy type equation 
What’s updated v One equation © No longer in use. 
Brandmarks With five typefaces in the Network 
type family we have simplified our Calculate your Helvetica Neue type point size for a known viewing distance 
Colour 
equations from three to one. We call 
Typography it the Network typescale and Step 1: Use this equation to calculate CAP height using Step 2: Use CAP height with this equation to calculate the 
Updated advise for typescales equation. It is used for all Network known viewing distances Helvetica Neue or type point size 
and equations and Simplified design signage. 
Pictograms For more information, see Viewing distance (mm) + 333 = CAP height (mm) CAP height (mm) x 3.95 = Point size (pt) 
; ; Readability under the Wayfinding 
Graphic devices and signage toolkit tab. 
Shard devices . 
Retiring the Legacy and Human 
Mapping Factors typescale and equations Human Factors type equation 
New wayfinding sign designs These have been retired as they @ No longer in use. 
are not used with our new exicutee Nannereeanat ee ee eee 
Network design. alculate your Network Sans type point size for a known viewing distance 
Step 1: Use this equation to calculate CAP height using Step 2: Use CAP height with this equation to calculate the 
known viewing distances Network Sans or Rounded type point size 
Viewing distance (mm) + 210 = CAP height (mm) CAP height (mm) x 3.95 = Point size (pt) 
New 


Dashboard <)| |D 
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Network type equation 
@ Currently in use. 


Calculate your Network typeface or Helvetica Neue type point size for a Known viewing distance 


Step 1: Use this equation to calculate CAP height using 
known viewing distances 


Step 2: Use CAP height with this equation to calculate 
any Network typeface or Helvetica Neue type point size 


CAP height (mm) x 3.95 = Point size (pt) 


Viewing distance (mm) + 250 = CAP height (mm) 
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tg use ie Master style What s updated New pictograms Updated pictograms 
Pictograms 
Interacting with the Master Style ———S— 
Guide Modal pictograms Old Updated 
Pictograms 


What’s updated v 
Brandmarks 
Colour 
Typography 


Updated advise for typescales 
and equations 


Pictograms 

Graphic devices 

Shard devices 

Mapping 

New wayfinding sign designs 


Dashboard <| |> 


Old pictograms have been refined and 
new pictograms added using our 
pictogram construction principles. 


Bold Arrows 


A new heavier arrow suite has 
been created to highlight key messages 
like ‘Way out’ in Network design signs. 


myki 


We have introduced a new set of 
pictograms for myki. The previous myki 
pictograms have now been reclassified 
for use as graphic devices. A few 
examples of these are shown here. 
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QGdOec 


Cycling Roads Skybus 


Wayfinding pictograms 


Guidedogs Pick-up and Service Map 
drop-off animal relief 
zone area 


Bold 'Way out' arrows 


myki and ticketing pictograms 


PTV Hub 


Ticketing myki 


information Explorer 


Operational pictograms 


P| &® © 


Validate Parking Don't leave CCTV in 
ticket permitted children or yellow 
area pets in Vehicle 


Priority seating pictograms 


PRIORITY 
= 


PRIORITY 
| 


Wayfinding pictograms 


Places of Interest Pictograms 


S% 


Operational Pictograms 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
How t the Master Style : 
ae ery ee 7 What's updated Old New/Updated 
a Graphic devices 
oo a Allow extra time clock Full set of clocks shown here for 
eee Extended colour palette for Regional train 
Vv . . ! ' ' h h i 

ania Pape Gevices Allow f ae / “allow ace. Cee fie 

Brandmarks Our suite of graphic devices has AFT. ees Mees ~15 5-30) \ 45, 

Colour been updated to include colour ; 30 : 15 A5 — 

. . “co . mins - . ‘a . 
Typography variations specific to mode or line. ; ms : ; mine : 


Updated advise for typescales 
and equations 


Pictograms 

Graphic devices 

Shard devices 

Mapping 

New wayfinding sign designs 
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For more information, refer to Graphic 
devices under the Toolkit tab. 


Calendar 


The calendar device has been 
updated to accommodate the full 
written month and additional 
information. 


For more information, refer to Graphic 
devices under the Toolkit tab. 


Detour device 


To complete our suite of graphic devices 
we've developed a detour device. 


For more information, refer to Graphic 
devices under the Toolkit tab. 


myki 


Our former myki pictograms have been 
reclassified as graphic devices for use 
in broader campaign applications. 
These graphic devices come with and 
without a pin background in green and 
teal colourways. 


City Circle 


The City Circle tram has a new look and 
feel which includes updated graphic 
devices for use on communications 
and mapping. 
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Calendar 
ser 


Thu 2 to 
Fri 31 
Detour device (new asset) 
Detours 
in place 


35 
CITY CIRCLE TRAM 


MELBOURNE 


myki (new assets) 


City Circle (new assets) 


2.1.4.7 


(not all colours shown here) 
| 8 | See reverse Affects 
for times workday 
and days services 


= 6° oo 


Thu 2 to Sat 31 Jan Sat 31 Jan 
Fri 31 to Sat 6 Feb to Sat 6 Feb 


(not all colours shown here) 


Detours Detours Detours 
in place in place in place 
Detours Detours Detours 
in place in place in place 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
spe to use the Master Style What’s updated Shard device elements 
ae Shard devices 
Interacting with the Master Style 
Guide 
Wharéupdated Our suite of shard devices has SGoV or DoT brandmark 
apenpeatna been updated. 
Brandmarks We now have two suites: 
Colour — endorsement by the Department Content area 
Typography of Transport Long wedge with custom 
Updated advise for typescales 7 endorsement by State Government network pattern, thirteen 
and equations of Victoria colourways available 
Aligning to our simplified strate 
Pictograms Bi ie aA para Bee oe White keylines above and below 
Graphic devices removed from modal templates 
Shard devices (with the exception of V/Line). Short wedge uses Mid Grey 
Mapping as PTV brandmark aligns to top 


New wayfinding sign designs 
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PTVHXXXX/YR 


ORIA | Department For more information 
Samant nea visit ptv.vic.gov.au or call 1800 800 007. 


Authorised by the Department of Transport, 1 Spring Street, Melbourne 


and base shard pivot point 
reaeee DT> 
bial Brandmark area, available in 


white or Network Grey 


DoT brandmark and authorised by line 


ORIA Department 


State of Transport 
Government 


Authorised by the Department of Transport, 1 Spring Street, Melbourne 


SGoV brandmark and authorised by line 


ORIA 


State 
Government 


Authorised by the Victorian Government, 1 Treasury Place, Melbourne 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
How to use the Master Style What’s updated Updated maps 
Guide M appin g 
ie with the Master Style Victorian train map Wiceedanisain noeuon: 
uide . = 
; With the introduction of the new mers “ie 

What's updated v Greenfield timetable along with = 

Brandmarks continued growth and improvements to Central 

Gelour our rail networks Key maps have been 

updated with this release of the Master 
Typography Style Guide. 


Updated advise for typescales 


and equations 


Pictograms 


Graphic devices 


Shard devices 


Ma 


New wayfinding sign designs 


in 


Dashboard 


Key updates include: 

— The inclusion of the Metro Tunnel 
and its stations: Anzac, Town Hall, 
State Library and Arden. 

— New regional stations: Goornong, 
Huntly and Raywood. 

— Removal of Frankston loop. 

— SkyBus connection to 
Avalon Airport. 

— Removal of service descriptors 
from the Key. 

— Updated endorser brandmark and 
‘authorised by line. 

— Update call to action to include the 
PTV app. 

— Updated Parkiteer locations. 

— Inclusion of The Overland to 
Adelaide on the Regional train 
and coach map. 
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Regional train and 
coach map 


Northern Victoria 
train and coach 
network map 


Richmond 


O 
Daylesford 


@G 


@ Riddells Creek 


@ Clarkefield 


h Bacchus Caroline 
LLARAT.@) Marsh © |Cobblebank® Springs © QWatergardens 


Ballan® Mel 


Tarneit © 


am Vale © (o) 
@ SOUTHERN CROSS C5 


Wyndh 


Little River 


THE OVERLAND 


— 
‘Avalon Airport 


North Geelong © 


Northern Victoria 
train and coach network 


Raywood* SS 
ate) . @® Echu 
Sebastian 

Rochest 


Woodvale 
C) Eaglehawk Zone 13 


SG Goornong* 


i sS 


© Kangaroo Flat Zone 12/13 © 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
9 
tg Soe esters What's updated Features of the Network design 
a New wayfinding sign designs 
oo with the Master Style Simplified design (Old) © — 5» _ Network design (New) 
uide 
, With the release of MSG 4.0 we detail Station 7 
What’s updated v the new wayfinding sign design to be Identification > Illuminated / non-glare surface finish. 
Brandmarks implemented across stations, stops sens PT: Peet and nel prominent ee ot 
Colour and public transport precincts. ee ane ale 
Typography We call this the Network design. : EIS ieaSe conc EURER: 
This is our current design standard. FI | nders Readability 
Updated advise for typescales It applies our design principles cS - Clear and legible use of our 
and equations : treet Network typefaces across the 
developed from the user testing and : Ch e It en h am network helps increase the 
Pictograms wayfinding trial at Flinders Street Station identification of PT locations. 
Station St ti - Colour contrast ensures text is 
Graphic devices : ation highly legible (meeting disability 
Ghd qavinne The Network design makes mode slab requirement of a 
pictograms more prominent and < mines Uminatiec comtast) 
Mapping introduces the use of colour lines and PT: Ses of ee 
F A ‘ 3 j = eS SYMDOL IS FEQUCET IN prominence 
New wayfinding sign designs routes to make the presentation of 4 @ Buses 250m to act as the endorser and operator 
passenger information on signs, digital aaa ; brandmarks are no longer used. 
passenger information displays and Trams 130m IP Station Car Park > 
other channels more identifiable, Breest7on € AllPlatforms 
consistent and intuitive to use. 
Designed to improve readability 
Key design features of the new alent Y ee serial of line and mie colours 
: : entification ; makes the presentation o 
Network design er implemented to signs Flinders Street 7 Cheltenham 2? passenger information consistent 
improve the legibility of passenger across both physical and digital 
information across the network. wayfinding channels, enabling more 
intuitive navigation of the network 
For more information, refer to the across familiar and unfamiliar users. 
Wayfinding and signage toolkit in the wT 
Wayfinding and Signage Standards. Dineeronet High contrast Network Grey panel 
signs with white text is used to identify 


Dashboard < 
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“. @ Buses 150m Como Pde West 


non service specific messages. 


Flinders Street Station 


All Platforms > ; : 
7 Hierarchy and alignment of arrows 


makes navigating more intuitive. 


> 


Connectivity information no longer 
sits on mode colours to improve 
contrast and legibility. 


Pictograms are designed to work 
with Network Sans, use universally 
€ Platforms recognised forms to assist in 


To City ) comprehension . 


High contrast white panel with 
Network Grey text is used to 
highlight service related information. 
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myki brandmarks v 

Free Tram Zone brandmark v 
City Circle Tram brandmark 


Night Network brandmark v 
Authorised Officer crest 


Endorsements 


Endorsement from State 
Government of Victoria Vv 


Endorsement from the 
Department of Transport v 


Third party brandmarks 


Dashboard = i 


Brandmarks and 


Photography 
and illustration 


Graphic Mapping 


devices 


Colour Pictograms 


Typography 


Master Style Guide Version 4.0 


Dall 


2.2 
Brandmarks and 
endorsements 


Our brandmarks play a Key role in identifying our 
products, services, and the information we provide as 
a government agency. Endorsements reinforce the 
relationship between two or more organisations. 

PTV both receives and provides endorsements. 


This section outlines how we apply our brandmarks 
within our communications. It also sets out how we 
use them with other endorsements from government 
departments and projects, to operators and third 
party organisations. 
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PTV brandmark reproduction 
PTV symbol reproduction 
Clearspace and minimum size 
myki brandmarks v 
Free Tram Zone brandmark v 
City Circle Tram brandmark 
Night Network brandmark v 
Authorised Officer crest 
Endorsements 


Endorsement from State 
Government of Victoria v 


Endorsement from the 
Department of Transport v 


Third party brandmarks 
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Photography 
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Dp anil 


Our brandmark 


The PTV brandmark and 
symbol are a strong 
visual representation of 
PT V's role as a public 
transport authority. 


PTV brandmark 


It is used to: 

— build trust, and identify network 
and message ownership 

— establish PTV as the main point 
of enquiry for Victorian public 
transport services 

— make passengers journeys easier 
to navigate by reinforcing network 


PUBLIC 
TRANSPORT 
VICTORIA 


connectivity when applied 


alongside mode identification. plmeutind: 


There are two versions: 

— PTV brandmark — used for 
most communications 

— PTV symbol - limited use 
only for livery, primary 
signage and when space or 
reproduction is restricted. 
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Introduction 


Our brandmark v 
PTV brandmark reproduction 


PTV symbol reproduction 

Clearspace and minimum size 
myki brandmarks v 
Free Tram Zone brandmark v 
City Circle Tram brandmark 
Night Network brandmark v 
Authorised Officer crest 
Endorsements 


Endorsement from State 
Government of Victoria v 


Endorsement from the 
Department of Transport v 


Third party brandmarks 
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DD ad 


Colour Typography Pictograms Graphic Mapping Photography 

devices and illustration 
PTV brandmark Full colour on white background (preferred version) Full colour reversed on Network Grey 
reproduction 


Colour reproduction 


Where production allows, always 
use the PTV brandmark in full 
colour. The preferred version Is full 
colour on a white background. 


For how and when to apply the 
PTV brandmark, refer to the Master 
Style Guide module related to your 
application. The rules for a few 
common applications are detailed 
in this section. 


Greyscale reproduction 


For black and white print production 
use one of the greyscale versions. 
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PUBLIC > 
TRANSPORT p | 


VICTORIA 


PUBLIC 
TRANSPORT p [ 
VICTORIA 


Greyscale on white background 


PUBLIC > 
TRANSPORT p | 


VICTORIA 


Greyscale on black background 


PUBLIC 
TRANSPORT 
VICTORIA 


Black on white background 


PUBLIC > 
TRANSPORT 


VICTORIA 


White on black background 


PUBLIC > 
TRANSPORT 


VICTORIA 
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Clearspace and minimum size 
myki brandmarks v 
Free Tram Zone brandmark v 
City Circle Tram brandmark 
Night Network brandmark v 
Authorised Officer crest 
Endorsements 


Endorsement from State 
Government of Victoria v 


Endorsement from the 
Department of Transport v 


Third party brandmarks 
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DD gas 


PTV symbol reproduction 


Colour reproduction 


There are colour and format 
variations of the PTV symbol to suit 
different applications. These include 
full colour, greyscale, black and 
white, mode colours, and small 
format (e.g. digital banners). 
Common applications include: 


— Vehicle livery: Always use 
the full colour version ona 
white background. 


— Communications about more 
than one mode: Always use 
either full colour on a white or 
Network Grey background. 

— Signage and wayfinding: 
Always use the appropriate 
mode colour in either positive 
or reversed version. 


For more information on applying 
the PTV symbol, refer to the 
Master Style Guide module related 
to your application. 
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Full colour versions 


PT> 


Greyscale versions 


PT> 


PT 


Mono versions 


PT> 


PT> 


Mode versions 


Metropolitantrain Tram 


Bus 


Regional train Regional coach 


Ferry Multi-modal 


PT> 


PT> 


PT> 


PT? | PT? 


PT> | PT? 


ve [pe 


em [aero >> 
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Colour Typography Pictograms Graphic Mapping Photography 
devices and illustration 

Clearspace and Clearspace 

minimum size PTV brandmark PTV symbol 


Clearspace 


Clearspace is the minimum area 
required around a brandmark. 

No other graphic elements 

should intrude within this space. 
The minimum clearspace is defined 
by using the ‘V’ in the symbol. 
Wherever possible, more space 
should be maintained. 


Minimum size 


To maintain readability, there are 
minimum sizes for print and screen. 
These must be followed at all times. 
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Minimum size 


PTV brandmark 


TRANSPORT pT> | Height = 10mm/38px 


VICTORIA 


PTV symbol 


PT> | Height = 5mm/19px 
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myki brandmarks 


The myki brandmark is a 
key identifying element of 
the myki ticketing system. 
It’s used across trains, 
trams and buses in 
Melbourne and regional 
Victorian centres. 


It’s used to: 


— Identify myki products and 
services across the 
network including: 


— myki touch on and off points 
— myki retail outlets 

— myki machines 

— myki Explorer 

— myki Money 

— myki Pass 

— myki basics communications. 


There are four versions: 


— myki brandmark used for 
primary identification of myki 
products and service. 


— myki landscape lockup used 
for myki campaigns and printed 
product information. 


— myki stacked lockup used 
for myki campaigns and 
printed product information. 

— myki Explorer used to identify 
the myki Explorer product pack 
for visitors and tourists to 
Melbourne and Victoria. 
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myki brandmark 


ki 


myki brandmark landscape lockup 


myki 


Your ticket for trains, 
trams and buses 


myki brandmark stacked lockup 


ki 
Your ticket for trains, 
trams and buses 


myki Explorer brandmark 


myki explorer 
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Introduction Brandmarks and | Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
Our brandmark v Reproduction Primary colourway 
myki brandmarks v There are colour and format 
Reproduction variations of the myki brandmark. 


Common application rules include: myki explorer 


myki brandmark clearspace and 


F @ 
aes = Primary colourway 
the myki green and white are mM | 
Free Tram Zone brandmark ~ the primary colourways used 
City Circle Tram brandmark for myki collateral. 


— Secondary colourway 
Network Grey ona myki green 


Night Network brandmark v 


Authorised Officer crest background and its reverse. 
Endorsements Used sparingly, for example in 
Endorsement rom Sat _ 
Government of Victoria v , Sereneery celouenay 
issue because of size or 
Endorsement from the reproduction constraints. 
Department of Transport v — Black and white reproduction explorer 
Third party brandmarks used for black and white print 
production. 


For more information on how to 
apply the myki brandmark, refer 

to the Master Style Guide module explorer 
related to your application. 


Black and white 


myki explorer 


myki 


myki explorer 
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myki brandmarks v clearspace and 
Reproduction minimum size 


myki brandmark clearspace and 
minimum size 


Clearspace 


Clearspace for all myki brandmarks 


Free Tram Zone brandmark v is the height of the ‘m: 


nik 


City Circle Tram brandmark 


Night Network brandmark v Minimum size 


Anchored Oricar crest There are two minimum sizes that 


# 
apply to the myki and myki Explorer k [ 
Endorsements brandmarks. One for the primary my i EXP @) re i 
colourway and one for the 
secondary colourway. 


Endorsement from State 
Government of Victoria v 


Endorsement from the The minimum size of the primary 


Department of Transport v version is: 8mm/30px high. Minininneize 


The minimum size of the secondary 


Third party brandmarks uk 
version is: 4mm/15px high. 


Primary colourway 


myki 


Secondary colourway 


~ F- v_— 


explorer J explorer myki explorer _} Height = 4mm/15px 
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Our brandmark Free Tram Zone Free Tram Zone stacked brandmark full colour Free Tram Zone stacked brandmark reversed 
myki brandmarks v brandmark 


Primary colourway 
Free Tram Zone brandmark v 


The Free Tram Zone 
Free Tram Zone brandmark brandmark isa key 


clearspace and minimum size ; ence 

. identifying element to 

City Circle Tram brandmark XN 

locate the Free Tram Zone. 

Night Network brandmark v / RAM 0 

Authorised Officer crest It’s used to: f 

Endorsements — identify tram stops in the Free ‘X ] O N FE 
Tram Zone e.g. signage and decals 


Endorsement from State ; 
Government of Victoria v — identify the Free Tram Zone 
across the tram network 


Endorsement from the 


e.g.0Nn Maps. 
Department of Transport v 
Third party brandmarks There are two versions: Free Tram Zone landscape brandmark 
— Free Tram Zone stacked Primary colourway 


brandmark — used for primary 

identification of the Free Tram 

Zone stops and services. S \ 
— Free Tram Zone landscape AN FREE TRAM ZONE 0 

brandmark — used to 

reinforce Free Tram Zone 


identification on some signage 
and printed information. 


Free Tram Zone brandmark mono Free Tram Zone landscape brandmark mono 


Primary colourway 
Black and white Black and white 
The three Free Tram Zone greens 


(light, medium and dark) are the 
primary colourways that are used 
for Free Tram Zone collateral. ON 


For information on how to apply FREE AN 
7 


the Free Tram Zone palette on 
signage, refer to the Wayfinding "a 


RAM 
and Signage Standards. ‘\ ZO N E 


Black and white reproduction 


< FREE TRAM ZONE > 


< FREE TRAM ZONE > 


For black and white print 
production use one of the black 
and white versions. 
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Photography 
and illustration 


Mapping 


2.2.4.2 


Free Tram Zone 
brandmark clearspace 
and minimum size 


Clearspace 


Clearspace for all applications of 
the Free Tram Zone brandmark is the 
width of the arrow as shown here. 


Minimum size 


There are two minimum sizes that 
apply to the Free Tram Zone. One for 
stacked and one for landscape. 


The minimum size of the stacked 
version is: 17mm/65px high. 


The minimum size of the landscape 
version is: 3.5mm/14px high. 
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Clearspace stacked 


Clearspace landscape 


~< FREE TRAM ZONE > 


Minimum size stacked 


Height = 17mm/65px 


Minimum size landscape 


<FREE TRAM ZONE > |) Height = 3.5mm/14px 
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City Circle Tram City Circle Tram brandmark 

brandmark Primary colourway 

The City Circle Tram 


brandmark is a key 
identifying element of 
Melbourne's free City 
Circle Tram. 


It’s used to: 

— identify all City Circle Tram 
touchpoints — e.g. signage, maps 
and marketing communications. 


Primary colourway 
The primary colour way for City 
Circle tram is gold and black. 


City Circle Spot Gold is used for 
printed collateral using a spot 
metallic PMS colour. 


City Circle Process Gold is used for 
CMYK printed collateral and all RGB 
digital outputs. 


For more information see the Colour 
section of this module. 
Clearspace 


Clearspace for all applications of 
the City Circle Tram brandmark 
is the height of the black centre 
circle. 


Minimum size 


The minimum size the City Circle 
Tram brandmark should be 
reproduced is: 17mm/65px high. 
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Clearspace 


Minimum size 


Height = 17mm/65px 


2.0 Visual Identity Toolkit 


Brandmarks and 
endorsements 


Introduction 


Our brandmark v 

myki brandmarks v 

Free Tram Zone brandmark v 
City Circle Tram brandmark 
Night Network brandmark v 


Night Network mode 
brandmarks 


Night Network brandmark 
clearspace and minimum size 


Authorised Officer crest 
Endorsements 
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Night Network Night Network primary brandmarks 

brandmark 


The brandmark is a key 
identifying element for the 
Night Network system. 


It’s used to: 


— identify all touchpoints 
related to the Night Network 
— e.g. signage, maps and 
marketing communications. 


The preferred use of the 
Night Network brandmark 

is white on Night Network 
Indigo or black backgrounds. 
There are four primary 
versions of the brandmarks: 


— Mono — used for Night 
Network identification on 
signage, printed information 
and small scale applications. 

— Image — used for Night 
Network identification for 
larger scale applications. 

— Multi-modal — used for specific 
multi-modal identification of 
the Night Network locations 
and services. 


— Crescent — used for Night 
Network identification on signage 
and timetables. 

Night Network lockup brandmarks 


Used to qualify the Night 
Network services. 
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Mono 


Night 


Network 


Image 


‘W Night 
Network 


Multi-modal Multi-modal image 


@@ > Night ® \) Night 
206 27 Network = y Network 


Crescent Crescent image 


Mono lockup 


Night 


Network 


All night public transport 
eekends 


Image lockup 


‘ Night 
Network 


All night public transport 
on weekends 


Multi-modal lockup Multi-modal image lockup 


Night 
Network 


All night public transport 


Network 


All night public transport 
on weekends 


Crescent mono (timetables) Crescent mono (timetables covers) 


) ) 


Night Network secondary brandmarks 


Multi-modal 
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Night Network Primary mode brandmarks 

mode brandmarks Night Train sieaee 


The Night Network mode 
brandmarks are used for all 
information related to individual 
Night Network modes. 


The Night Network mode 
brandmarks are used in white 
on Night Network Indigo or 
black backgrounds. There are 
four versions: 


— Night Train brandmark 
is used for primary 
identification of the 
Night Train network 
and services. 


— Night Tram brandmark 
is used for primary 
identification of the 
Night Tram network 
and services. 


— Night Bus brandmark 
is used for primary 
identification of the Night 
Bus network and services. 


— Night Coach brandmark 
is used for primary 
identification of the 
Night Coach network 
and services. 
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Night Bus Night Coach 


Secondary mode brandmarks 


Night Train abbreviated 


a) 


Night Bus abbreviated 


Night Tram abbreviated 


a) 


Night Coach abbreviated 


=) 
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Night Network Clearspace 

brandmark 


clearspace and 
minimum size 


Clearspace 


Clearspace for all applications 
of the Night Network brandmark 
is the width of the crescent. 


Minimum size 


The minimum size the Night Network 
brandmark should be reproduced is: 
9mm/34px high. 


The crescent and abbreviated 
versions can scale down to: 
6mm/23px high. 
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Network 


Y Network 


All night public transport 
on weekends 


Minimum size 


‘W Night © Night 


i=l Network 


’ Network 


All night public transport 
ends 


Minimum size for crescent and abbreviated versions 


ls oe ] Height = 6mm/23px 
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Authorised Officer crest 


The Authorised Officer 
crest identifies information 
about Authorised Officers. 
It reinforces the role they 
play and supports the 
safe delivery of public 
transport services. 


It’s used to: 


— identify all touchpoints 
related to Authorised Officers 
— e.g. decals, uniforms and 
passenger communications. 


Primary colourway 


PMS 541 is the primary 
colourway to be used for 
Authorised Officer collateral. 


Black and white reproduction 


For black and white print 
production use one of the black 
and white versions. 


Clearspace 


Clearspace for all applications of the 
Authorised Officer Crest is half the 
width of the outer centre circle. 


Minimum size 


The minimum size the Authorised 
Officer crest should be reproduced is: 
17mm/65px high. 
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Authorised Officer crest 


Primary colourway 


Authorised Officer crest reversed 


Mono 


Authorised Officer crest black and white 


Authorised Officer crest black and white reversed 


Clearspace 


Minimum size 


Height = 17mm/65px 
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Typography Mapping 


Dade 


Endorsements 


Different situations call for the 
endorsement of our products and 
services. Our endorsement framework 
suides how we depict associations 
between PTV and other parties. 

In most cases, endorsements are between PTV 
and the State Government of Victoria or the 
Department of Transport. But they can also be 
between PTV and other State Government 


departments, public transport operators or third 
party organisations. , 


Never.queue for... 
a machine again with 


myki i Top Up 
4 


When making decisions about endorsements, i= z i PP. 


our goals are: 


1. To keep our communications clear and 
straightforward. It should always be clear 
who's leading the communication and who to 
contact for further information. We don't want h —— 
our communications to leave passengers ##] Make topping up more convenien 
feeling confused. oe 


2. Tomake sure our brandmark doesn't appear 
to endorse products, services or activities that 
don't align with State Government policies. 


3. Tomaintain consistent presentation and 
reproduction of our communications from 
multiple content sources. 


4. Tomaintain our authority as the key public 
transport service delivery agency. 
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Endorsement from 
State Government of Victoria 


The State Government of Victoria (SGoV) 
endorses all PTV above the line marketing 
campaigns and passenger communications. 
Its brandmark and ‘Authorised by’ line act 
as the endorsement for PTV. 


The SGoV brandmark 


When applying the SGoV brandmark, we 
must follow the Brand Victoria Guidelines. 


How and when to use the State Government 
of Victoria ‘Authorised by’ line 


— The SGoV ‘Authorised by’ line must be 
included on all communications the 
Government endorses. It’s worded 
as follows: 


Authorised by the Victorian 
Government, 1 Treasury Place, 
Melbourne 


— The SGoV brandmark must be included 
with the SGoV ‘Authorised by’ line. 


— Place the ‘Authorised by’ line at the 
end of communications: 


— single page document — place at 
bottom left 


— multi-page document — place at 
bottom left on back page. 


— 6pt/8px is the minimum size the 
‘Authorised by’ line can appear. Where 
space is limited, it can be stacked over 
multiple lines. 


— Digital banners 600 x 300 px or smaller 
don't need to use the ‘Authorised by line. 


— Wherever possible, lockup the ‘Authorised 
by’ line to the SGoV brandmark, as shown 
in the example. 


— For more information, refer to the 
Brand Victoria Guidelines: 
dpc.vic.gov.au/index.php/ 
communication/brand-victoria 
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Authorised by the Victorian Government, 1 Treasury Place, Melbourne 


The State Government of Victoria brandmark and ‘Authorised by’ line in use 


PUBLIC > 
ORIA TRANSPORT p | 
Government VICTORIA 


Authorised by the Victorian Government, 1 Treasury Place, Melbourne 


No full stop is used for 
the ‘Authorised by’ line 
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State Government of 
Victoria brandmark 


How and when to use State 
Government of Victoria brandmark 


The SGoV and PTV brandmarks 
should always appear balanced in 
size. Always make sure the height 
of both brandmarks is the same. 


The SGoV brandmark is always 
positioned to the left or below the 
PTV brandmark. The optimal position 
is in the bottom, left-hand corner. 


In both horizontal and vertical 
alignments, the minimum space 
between the brandmarks is one 
triangle °V’. 

When aligning third party brandmarks 
to SGoV the minimum space between 
is one half triangle 'V'. 

The minimum clear space for the 
PTV brandmark is one triangle 'V’. 


When space is limited e.g. static 
digital banners, we use the PTV 
symbol on its own, without the 
SGoV brandmark. 


Always make sure the SGoV 
brandmark is positioned to the left 
of any third party brandmarks. 


In vertical applications where 

space Is limited the SGoV brandmark 
can appear below any third party 
brandmarks. Alternatively, if the 
application is double-sided, the 
SGoV brandmark can sit on the 
reverse, bottom-left, with the third 
party brandmarks on the front. 
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To ensure balance, the SGoV Horizontal 
and PTV brandmarks are the 
same height and appear ORIA PUBLIC > 
visually centred both a TRANSPORT 
horizontal and vertically. vovernment VICTORIA 
Always use the artwork files 
with the resolved lockups 
already in place. Avoid 
recreating scale and alignment 
relationships from scratch. Vertical 
PUBLIC pT> 
TRANSPORT 
VICTORIA 


4 ORIA 
State 
Government 


PTV, SGoV and third party brandmarks scale and alignment guide 


Portrait Square Short rectangle 


— 
| | i 
Grow = | 
State | 
Government | 


L_| | 
Lockup space Minimum clearspace with PTV right aligned 


Rectangle 


PUBLIC > 
TRANSPORT 


VICTORIA 
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Endorsement from the 
Department of Transport 


The Department of Transport (DoT) is 

the overarching transport authority for 
Victoria. Its brandmark and ‘Authorised by’ 
line act as an endorsement for PTV, and are 
used on all communications where the full 
PTV brandmark appears. The only 
exceptions are communications authorised 
by SGoV or those in which PTV is the 
endorsing party. 


The DoT brandmark 


When applying the Dol brandmark, 
we must follow DoT’s guidelines. 


How and when to use the DoT 

‘Authorised by’ line 

— The Dol ‘Authorised by’ line is included 
on all communications DoT endorses. 
It’s worded as follows: 

Authorised by the Department of 
Transport, 1 Spring Street, Melbourne 

— The Dol brandmark must be included 
with the DoT ‘Authorised by’ line. 

— Place the ‘Authorised by’ line at the 
end of communications: 

— single page document — place 
at bottom left 

— multi-page document — place 
at bottom left on back page. 

— 6pt/8px is the minimum size the 
‘Authorised by’ line can appear. 
Where space is limited, it can be 
stacked over multiple lines. 

— Digital banners 600 x 300 px or 
smaller dont need to use the 
‘Authorised by’ line and may use 
the PTV symbol. 

— Wherever possible, lockup the 
‘Authorised by’ line to the DoT 
brandmark, as shown in the example. 
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The Department of Transport brandmark 


Department 
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ORIA 


State 
Government 


Authorised by the Department of Transport, 1 Spring Street, Melbourne 


The Department of Transport brandmark and ‘Authorised by’ line in use 


Department PUBLIC > 
of Transport TRANSPORT 


VICTORIA 


No full stop is used for 
the ‘Authorised by’ line 


4 ! ‘ORIA 
State 
Government 


Authorised by the Department of Transport, 1 Spring Street, Melbourne 
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Applying the Department 
of Transport brandmark 


How and when to use the Department 
of Transport brandmark 


— The Do! and PTV brandmarks 
should always appear balanced by 
using the horizontal and vertical 
scale alignment principles here. 


— The DoT brandmark is always 
positioned to the left or below the 
PTV brandmark. The optimal position 
is in the bottom, left-hand corner. 


— Inboth horizontal and vertical 
alignments, the minimum space 
between the brandmarks Is one 
triangle “V’. 

— When aligning third party brandmarks, 
to Dol the minimum space between is 
one half triangle 'V'. 


— The minimum clear space for the PTV 
brandmark is one triangle 'V’. 


— When space is limited e.g. static 
digital banners, we use the PTV 
symbol on its own, without the 
DoT brandmark. 


— Always make sure the DoT 
brandmark is positioned to the left 
of any third party brandmarks. 


— Invertical applications where space 
is limited the DoT brandmark can 
appear below any third party 
brandmarks. Alternatively, if the 
application is double-sided, the DoT 
brandmark can sit on the reverse, 
bottom-left, with the third party 
brandmarks on the front. 
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PTV and DoT brandmark scale and alignment 


The scale and Horizontal 


alignment principle for 
horizontal and vertical 
positionings is based 
on matching the size of 


Proms 
State 
Government 


Department 
of Transpor 


PUBLIC > 
TRANSPORT 


VICTORIA 


the PTV and DoT 
brandmarks. 


Always use the 
artwork files with the 
resolved lockups 
already in place. Avoid 
recreating scale and 
alignment relationships 
from scratch. 


Vertical 


PUBLIC > 
TRANSPORT 


VICTORIA 


4 4 ORIA 
State 
Government 


Department 
of Transport 


DoT brandmark clearspace and minimum size 


Print 
Clearspace rules and 


Digital 


minimum sizes have | 
been set so that the 

brandmark is clearly 

displayed and legible. 


4 Proms 
State 
Government 


50% X 


4 ! ORIA 
State 
Government 


Department 
of Transport 


ORIA 
Departmen x State 
of Transpor Government 
10mm Vow 
State 
= Government 


| 
Department x 
of Transport 


20% X 


Department 
of Transport 


| 60px 


PTV, DoT and third party brandmarks scale and alignment guide 


Portrait Square Rectangle 


Short rectangle 


Department 


4 ‘ORIA 
State 
Governmen t 


of Transport 


PUBLIC > 
TRANSPORT 


VICTORIA 


LJ 
Lockup space 


| 
Minimum clearspace with PTV right aligned 
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Applying operator Mode-specific communications 
brandmarks . . 

a Metropolitan train Bus Tram 
To simplify our messages and 
remove clutter, we have removed a | | | 
the requirement to have operator Ce rere LOGAL BUS GUIDE © TRAM ROUTE GUIDE 


brandmarks on all communications 
(with the exception of V/Line). 


Instead, we use our modal visual identity 
elements to identify mode-specific 
communications. These include colour, 
the network pattern, the shard device 
and pictograms. 


Applying the V/Line brand 


V/Line brandmarks are the only 
operator brandmarks used on customer 
information communications. 


The V/Line brandmark never appears on 
its own, only together with the PTV 
brandmark or symbol. 


For V/Line branded marketing templates 
please contact the DoI Brand and 
Customer Information Design Studio at 
studio@transport.vic.gov.au 
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Getting around 
southern Ballarat 


East Coburg — 
South Melbourne Beach 


Sandringham line 


Moreland — 
' Glen Iris 
Majonetatons Ballarat Station to: 
Flinders Street — Southern Cross — Flagstaff stem Alfredton 
Melbourne Central — Parliament — Richmond 
South Yarra — Sandringham Eo Canadian 

Buninyong 
Federation University 
El Mount Pleasant 
Ea Sebastopol 
Pee Delacombe 
| 26 | Alfredton 


West Preston — 
Victoria Harbour Docklands 


North Coburg — 
Flinders Street Station 


Effective 26 August 2018 


Bundoora RMIT — 
Waterfront City Docklands 


PUBLIC PT> TRANSPORT PT> 


VICTORIA, 
VICTORIA 


PUBLIC > 
TRANSPORT PT: 


VICTORIA 


V/Line brandmark in use 


epartment For more information PUBLIC 
TORIA | erraneport Fine i ; TRANSPORT 
Sovernmen visit ptv.vic.gov.au or call 1800 800 007. VICTORIA 


Authorised by the Department of Transport, 1 Spring Street, Melbourne 


PT> 
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Dashboard <| |> 


Master Style Guide Version 4.0 
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Colour Typography Pictograms Graphic Mapping Photography 
devices and illustration 
Operated by line ‘Operated by’ lockup examples (not all operators shown) 


There are some instances where it is 
important for a passenger to Know who 
is operating their service. To clarify the 
roles of PTV and operators we have 
created an ‘Operated by’ line for 


application on new and refurbished fleet. 


How and when to use the 
‘operated by’ line 


On fleet 


— Operator brandmarks can be 
used on fleet with the 'Operated 
by’ line. 

— The 'Operated by' lockup can 
only appear in black or white. 


For ‘Operated by’ line artwork files 
and application advice, contact 
the DoT Brand and Customer 
Information Design Studio at 
studio@transport.vic.gov.au 
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Operatedby [\/\METRO Operated by @aYqfEsaReNTs 


Operated by Operated by (Ff transdev 


‘Operated by’ line in use on fleet (shown on tram) 


‘Operated by’ line lockup 


Placement indicative only 
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myki brandmarks v 

Free Tram Zone brandmark v 
City Circle Tram brandmark 
Night Network brandmark v 
Authorised Officer crest 
Endorsements 


Endorsement from State 
Government of Victoria Vv 


Endorsement from the 
Department of Transport v 


Third party brandmarks 
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Colour Typography Pictograms 
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Graphic 
devices 


Mapping Photography 


and illustration 


Third party brandmarks 


In some cases, a third party endorses our 
communications. Examples include major 
events and organisations such as the 
Australian Open, Formula One and AFL. 


In those cases, the third party's brandmark 
is used to endorse our communications, 
and the guidelines below apply. 


For information on how to identify PTV 
when we're sponsoring, partnering or 
endorsing a third party organisation or 
initiative, contact the PTV Marketing team. 


How and when to use 


— Third party brandmarks are always 
positioned to the left or below the 
PTV brandmark. 


— Third party brandmarks should be 
positioned to the right of the SGoV 
or DoT brandmark. 


— When aligning third party brandmarks, 
to Dol! the minimum space between 
is one half triangle 'V'. 


— The minimum clear space for the PTV 
brandmark is one triangle 'V’. 


— Invertical applications where space Is 
limited, the DoT or SGoV brandmarks 
can appear below third party 
brandmarks. If the application is 
double-sided, SGoV can sit on the 
reverse, bottom-left, with the third 
party brandmarks on the front. 


— Third party brandmarks should 
always appear in black on a white 
background or white reversed out 
of a coloured background. 


— For applications about special event 
services, third party brandmarks can 
appear in, or on, their brandmark colour. 
For more information, refer to the 
Disruptions and Special Events 
Standards. 
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Examples of third party brandmarks 


Formula l 
2018 Rolex Australian 
Grand Prix 
/ a, Melbourne 22-25 March 
™ 


australian open 


PTV and third party brandmark scale and alignment guide 


Portrait Square Rectangle Short rectangle 


aparnien ——— PUBLIC > 
ORVA oer cncport TRANSPORT p | 
State Pi 
—— = VICTORIA 


Ls — 
Lockup space Minimum clearspace with PTV right aligned 


Examples of third party brandmarks in use 


Bottom left on front of double-sided 
or multi-page application 


Temporary signage for special event services using event colour and 


white third party brandmark 
) i 


i Xe) Free trams to the 


=A Australian Open 


Bottom left top shard version 


ruse Py > 
resent 
Merona 


Catch public transport 
to the dawn service 


If you're planning on attending the ANZAC Centenary Dawn 
Service at the Shrine of Remembrance this year, then 
consider catching a free shuttle bus from your local RSL. 


uses will run between the following 
on 


a 


AO nat PT> 


sre VICTORIA 


Use of the Australian Open and R.S.L. Brandmarks are for indicative purposes only. 
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colour Vv 


PTV corporate palettes 
Metropolitan train palettes v 
Tram palettes v 

Bus palettes v 


Regional train and coach 
palettes v 


Road palettes 

Cycling palettes 

Walking palettes 

City Circle Tram palettes 
Free Tram Zone palettes 
Night Network palettes 
Disruptions palettes 
Special events palettes 
Safety and standards palettes 
myki palettes 

Authorised Officer palettes 
Mapping palettes 


Dashboard << 


Colour Pictograms Graphic 


devices 


Photography 
and illustration 


Typography Mapping 


ozo 


2.3 
Colour 


Colour, along with pictograms and language, Is 
fundamental to the way we communicate. It helos 
passengers navigate the network and Identify key 
information about modes, lines, routes, alerts and 
products. The consistent application of our colours 
unifies and strengthens our communications across 
every passenger journey. 
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Brandmarks and 
endorsements 


Colour overview 
Colour in action v 


Accessible application of 
colour v 


PTV corporate palettes 
Metropolitan train palettes v 
Tram palettes v 

Bus palettes v 


Regional train and coach 
palettes v 


Road palettes 

Cycling palettes 

Walking palettes 

City Circle Tram palettes 
Free Tram Zone palettes 
Night Network palettes 
Disruptions palettes 
Special events palettes 
Safety and standards palettes 
myki palettes 

Authorised Officer palettes 
Mapping palettes 


Dashboard 


Colour Typography 


Pictograms Graphic 


devices 


Mapping 
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Photography 
and illustration 


Colour overview 


All colours are based on the 
PANTONE® MATCHING SYSTEM® 
(PMS), but CMYK, RGB and Hex 
colour values have been customised. 


Our colour palette Is divided into four 
categories. Each category reflects 
how the colours in that palette are 
used across all channels. These are: 


PTV corporate colour palette 


Network colour palettes 


— mode, including line and 
route colours 


— Free Tram Zone 
— City Circle 
— Night Network 
— mapping. 


Alert colour palettes 

— disruptions 

— special event services 
— safety and standards. 


Product colour palettes 
— Authorised Officers 
— myki. 
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PTV corporate colour palette 


Used for corporate and internal communications. 
Also used for presenting multi-modal information 
— e.g. digital products and local area maps. 


Network colour palettes 


Tram and routes 


Metropolitan train and lines 
The main colours are 


always used with their mE 


supporting palette. at} 


Used to unify all 
network, including 
mode-specific, 
communications. 


° 


Third parties, such as 
Google maps, have 
adopted our mode 
colours, building 
further recognition. 


Regional train and line 


Regional coach 


Night Network 


Free Tram Zone 


Night 


Bus and routes 


mh mS 
PT TT TT ey ft ey 
Roads Cycling 


Walking City Circle 


Network 
| Lr 
| 
Mapping 
=a 
BH BME: = 
Alert palettes Product colour palettes 
Used to alert Disruptions Special events Used to unify all Authorised Officer 


passengers of 
disruptions to 
services, additional 
special events 
services and safety 
messages. 


Safety and standards 


product-related 
communications 
and assets. 
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Master Style Guide Version 4.0 


Photography 
and illustration 


DBS ll 


Colour in action 
Network and corporate 


The examples here capture a few 
simple principles to remember when 
using our colour palettes in any 
communication across the 
passenger journey. 


For more information on how to 


apply colour to specific applications, 


refer to the relevant standards. 
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Network colours are used as a hero background colour 


— To identify location of a specific mode, service or zone. 


— Toreinforce mode identification when mode-related 
imagery and pictograms aren't used. 


— To simplify information and communicate efficiently. 


Top up 
before you 
travel 


oS 


Cheltenham 


Station 


PT> 
4 @ Buses 250m 

P| Station Car Park > 
€ AllPlatforms 


Network colours are used as a highlight colour 
— When there are complex design elements used, such as 
large amounts of copy, pictograms and multiple images. 


— When referring to mode-specific information on multi-modal 
communications — e.g. PTV app and maps. 


@ Flora St (Keilor Park) w 


Nearby results (22) = Filter 


More trains at 
peak times 


©) i 
=) 


(a) Batmans Hill Dr/Collins St 


[4 shop 10, 600 Collins St 
2tum Myki Ticket Outlet 


=) po 
Coach 


® Collins Square/Batmans Hill Dr 
rom (237) (235) (232) 


Mode, line and route hierarchy 


Our colour hierarchy always supports the information our 
passengers need at different stages of their journey. 


METROPOLITAN TRAIN GUIDE 


Sandri LOCAL BUS GUIDE ©. 


Major stations 
fingerssteet| SOUTNE tRamRoure Guive 
Melbot Cen| 


4 
‘| Ballarat St| 
ey Alfr 
El Can 
ex Buni 
poo | WS Fea 
23) Mou 
124) seb: 
(25 Dela 


East Coburg — 
South Melbourne Beac! 


Gettr| EE | 


Re | 26 Ble 


ust 


Looking for timetable 
brochures displayed at a 
PTV hub, passengers need 
to first identify the correct 
mode ‘set’ of timetables. 
Making the mode colour 
prominent allows them to 
scan quickly and identify 
the right set. 


Once they identify the 
mode, recognising the 
right line or route 
becomes the priority. 


Red and black are used as highlight colours 


When using the PTV corporate palette we use the 
supporting greys and white predominantly, and only 
use red and black as highlight colours. 


Annual Report 
2016-17 


puauic 
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Photography 
and illustration 


Colour in action 
Alert colours 


These examples showcase how our 
Disruptions and Special events 
services palettes work along side our 
Network palettes to alert passengers 
to critical information. 
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Use disruptions and special events colours as a 
highlight colour 


— When there are complex design elements used, such as 
large amounts of copy, pictograms and multiple images. 


VI PDI aAD AAD VIDA AAD AAD 
sea PT> seats PT> FORMULA 1 GRAND PRIX 
Extra tram 
services 


Buses replace 
trains on the 
Cranbourne 
and Pakenham 
lines 


Buses replace 
trains 


Cranbourne and 
Pakenham lines 


Monday 22 to 
Thursday 25 March 


Frankston Line 


Sandringham Line 


Safety and standards palette for safety communications 


Safety communications should always be bold and direct, so 
passengers don't miss the safety message. Use Safety and 
standards palette to ensure these messages stand out. 


A WARNING 


FIRE DOORS 
Pull handles to 


re-open doors 


Hearing Loop 
audio is available 
throughout 

this train. 


In an emergency 
fire doors will 
close in this area 


I> 


Use disruptions and special events colours as a hero 
colour in wayfinding assistance 


— Toalert passengers and help them identify a disruption 
or special event service or both. 

— When acting as a ‘breadcrumb’ across the passenger 
journey, to confirm they’e on the right track. 

— When communicating about an upcoming disruption 
or special event service. 
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Night Network palettes 
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Master Style Guide Version 4.0 DBA il 


Photography 


and illustration 


Accessible application 
of colour 


We work hard to make 
sure everyone can 
access the information 
we provide. We carefully 
consider our application 
of colour, and its impact 
on people who rely on us 
every day, throughout 
the design process. 

The following principles outline our 
approach to designing for the 
accessible use of colour. They 


include the tools we use, and the 
standards we meet across print, 


digital and signage and wayfinding. 


For more information about 
design for accessibility, refer 
to the Accessibility and 
Inclusiveness Standards. 


© Department of Transport 2021 


General principles 


People with a form of colour blindness 
may not be able to see some colours. 
So while colour is very important, it 
cant be used on its own to 
communicate meaning. Use text, 
pictograms or some other visual cues 
to get the meaning across. 


Avoid using text over colour wherever 
possible, especially at smaller sizes. 


Don’t change any of our colours or 
approved text colour combinations. 
Colours used in network maps, and 
for bus and tram route numbers, have 
been tested to make sure they meet 
the needs of our passengers. 


Undertake user testing to make 
sure information can be read and 
easily understood. 


For digital communications we meet 
the WCAG 2.0 Level AA standard for 
colour contrast as a minimum. 


For signage and wayfinding and other 
environmental applications we meet 
Australian Standard 1428.2-1992 
Clause 173 as specified in the 
Disability Standards for Public 
Transport (DSAPT). We use the Light 
Reflective Value (LRV) formula to 
calculate the contrast levels required 
to meet this standard. 


For printed collateral, when testing 

colour contrast we undertake user 

testing and press checking to make 
sure standards are met. 


Network maps 


We've designed our network maps keeping in mind people with colour blindness. 
There are also high contrast versions of many of our network maps. These may 


be more suitable for peop 


e with low vision impairments. 


Standard version 


An example of how 
our line colour ona 
network map 
appears for people 
with the most 
common type of 
colour blindness. 


High contrast version 


Victorian OO 
train network 
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Colour overview Colour contrast &B White text on dark background QD Black text on light background 
Colour in action v Our colour contrast rules exist to help 
Accessible application of determine the readability of text. Use 
colour v HETIL Phe’ ine wea one ane White text at any size Black text at any size 


background colour combinations. 
Colour contrast 


Follow the rules in the examples 


Digital colour contrast shown as a guide. 


requirements 


Print and environmental colour 


contrast requirements @Q White text on coloured background at large size @ Coloured text on light background at large size 


PTV corporate palettes 


Metropolitan train palettes v Large white text Large coloured text 


Tram palettes v 


Bus palettes v 


Regional train and coach 


palettes v @Q Text with contrast on a photographic background &) Text without contrast on a photographic background 
Road palettes 

Cycling palettes 

Walking palettes Annuallgepen 

City Circle Tram palettes 


Z016—1 
Free Tram Zone palettes 


However, if you're travelling without a valid ticket you may be 
reported and receive a warning or fine of up to $229. 


Night Network palettes 


Were working hard to make the public transport system 


—— > - d simpler for everyone. 
wT 


Disruptions palettes 


Special events palettes 


Safety and standards palettes 
myki palettes 


Authorised Officer palettes 


; &) White text on coloured background at small size < Coloured text on light background at small size 
Mapping palettes 
& Not enough contrast &) Not enough contrast 
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2.3.4.3 


Digital colour contrast 
requirements 


Colour contrast requirements are expressed as a 
contrast ratio. The greater the contrast ratio, the 
better the readability. A high contrast ratio 
especially helps people with low vision impairments 
and colour blindness. 


By law our website, apps and passenger 
information screens must meet Level AA as 
specified in the Web Content Accessibility 
Guidelines (WCAG) 2.0. We use this standard 
across all our digital communications. But we aim 
to do better than this wherever possible. 


Level AA specifies the visual presentation of text 
and images of text in: 


Small-scale text 

Defined as text and images of text that are less 
than 18pt/24px if not bold and less than 
14pt/18px if bold 


— Must have a contrast ratio of at least 4.5:1 


Large Text 

Defined as text and images of text that are at 
least 18pt/24px if not bold and at least 
14pt/18px if bold 


— Must have a contrast ratio of at least 3:1 


Incidental applications 

Defined as text or images of text that are part 
of an inactive user interface component, are 
pure decoration, are not visible to anyone, or 
are part of a picture that contains significant 
other visual content. 


— Have no contrast requirement. 


Logotype (brandmark) 
Defined as a logo or brand name 


— Have no contrast requirement. 


Online tools for testing colour contrast 
visionaustralia.org/digital-access-determinator 
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Approved examples of colour contrast 


J 


| G® 


Foreground 


Red 


Colour Contrast Analyser 


67 


67 
69 


Text colour: 


Background colour: 


#CFD/46 


Contrast ratio: 6.3:1 


Background 


Z rs 5 Normal text: Pass AA 
Fail AAA 
Red | 207 
os - Large text: PassAA 
ae; = Pass AAA 
Colour/Brightness Colour Deficiency 
Contrast Ratio: 6.3:1 
Lange text 
v (fossa |] v[Passaa] 
x |_reiasa_ | v[__passana__| 
SS 
Failed examples of colour contrast 
an - Colour Contrast Analyser Text colour: 
‘oregrol 
mn] G® g eenpeer 


255 
—C—_____—_———— 255 


Background colour: 
C as h i = ia] #CFD746 


Contrast ratio: 1.6:1 
Normal text: Fail AA 


only ? 


Fail AAA 
; : ; Red 207 : 
This machine can’t take F Large text: Fail AA 
cards. We're sorry for a, = Fail AAA 


the inconvenience. Blue 70 


Colour/Brightness Colour Deficiency 
Contrast Ratio: 1.6:1 


Normal text Large text 
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eeu eee Print and environmental Light Reflective Value formula for colour contrast 
ee a colour contrast Reference: ASNZS Appendix B 1428.1 2009 
Accessible application of requirements 
colour v a ee 
For signage and wayfinding applications 
Colour contrast we must meet the specific requirements 
Digital colour contrast in the DSAPT, Premises Standards and Oeulae 2 — Y1) / (Y1 aa Oars 25) 
requirements ee use of reat We - to 
Print and environmental colour re en Ne ie eine err Cis the Light Reflective Value, Y2 and Y1 are the colour values 


The DSAPT, Premises Standards and 
the Building Code of Australia require 
the various sign elements (background, 
Metropolitan train palettes v borders, letters, numbers, symbols) and 
substrate where signs are placed to 
have aluminance contrast of not less 


contrast requirements 


PTV corporate palettes 


Example: Using the formula to calculate Light Reflective Value contrast percentage for a tram route identifier 
Tram palettes v 


by a qualified testing company or a 
registered laboratory. LRV% 
Safety and standards palettes contrast 
value 


Bus palettes v than 30%. 

; determine Y2 and Y1 LRV colour values 
Regional train and coach We meet this standard by using Y2: light area 
palettes v the luminance contrast formula in White text LRV = 99 | 
Road palettes Australian/New Zealand Standard AS/ 

NZS1428.4.1 that compares the light 125 x (Y2-Y1) + (Y1 + Y2 + 25) 
Cycling palettes reflective values (LRV) of two surfaces. Y1: dark area 
Walking palettes To meet the disability standards, we aim Purple background LRV = 12 

; . uP 
City Circle Tram palettes to always achieve 30% or higher. ioe (99 _ 12) . a2 goes 25) 
Free Tram Zone palettes LRVs are dependent on material . 
and finish. Values can be obtained 

Night Network palettes through production catalogues or by Ap 
Disruptions palettes undertaking a luminance contrast test 125 x (87) = (13 6) = 79.96% 


Special events palettes 


myki palettes 
Authorised Officer palettes 
Mapping palettes 
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Colour Typography Pictograms Graphic Photography 
devices and illustration 

PTV corporate palettes 
Primary palette specifications 

PTV Red Network Grey 

PMS 485 PMS 432 

CMYK CMYK 

CO M100 Y100 KO CO MO YO K89 

RGB RGB 

R217 G43 B38 R51 G52 B52 

Hex Hex 

D92B26 333434 
Supporting palette specifications 

Mid Grey Light Warm White 
Grey 

CMYK PMS 424 PMS Warm Grey 1 CMYK 

CO MO YO K100 CMYK CMYK CO MO YO KO 

RGB C30 M22 Y19 K53 Cl M2 Y3 K4 RGB 

RO GO BO RGB RGB R255 G255 B255 

Hex R112 G115 B114 R215 G210 B203 Hex 

000000 Hex Hex FFFFFF 

707372 D7D2CB 
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Colour in action v 
Accessible application of Primary palette specifications 
colour v 
PTV corporate palettes 
Metropolitan train palettes v 
Metropolitan train line colours 
Metropolitan train network 
pattern colours 
Tram palettes v Metropolitan Network Grey 
Bus palettes v Train Blue 
Regional train and coach PMS 285 PMS 432 
palettes v CMYK CMYK 
C90 M30 YO KO CO MO YO K89 
Road palettes RGB RGB 
Cycling palettes RO G114 B206 R51 G52 B52 
Hex Hex 
Walking palettes 0072CE 333434 
City Circle Tram palettes 
Free Tram Zone palettes 
Night Network palettes 
Disruptions palettes Supporting palette specifications 
Special events palettes 
Safety and standards palettes 
myki palettes 
Authorised Officer palettes 
Mapping palettes 
Mid Grey Light Warm White 
Grey 
CMYK PMS 424 PMS Warm Grey 1 CMYK 
CO MO YO K100 CMYK CMYK CO MO YO KO 
RGB C30 M22 Y19 K53 C1 M2 Y3 K4 RGB 
RO GO BO RGB RGB R255 G255 B255 
Hex R112 G115 B114 R215 G210 B203 Hex 
000000 biew ex FFFFFF 
707372 D7D2CB 
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Introduction Brandmarks and | Colour Typography Pictograms Graphic Mapping Photography 

endorsements devices and illustration 
Colour overview Metropolitan train line Metropolitan train line palette specifications 
oe chal iii es 
Accessible application of The metropolitan train line colours 

ay , j PMS 211 CMYK RGB H 

colour v help passengers identify information mpneiinenantne CO M64 YO KO R245 G126 B182 FL7BAF 
PTV corporate palettes about their train line. We use them 


on the network map, line diagrams, 


Piet op alreraeremipalet oe timetable headers andin the a 


Metropolitan train line colours metropolitan train guides. Ffankston:Werribeo and PMS 355 CMYK RGB 


Metropolitan train network Whenusing these colours: Williamstown lines Cer ee Re atee ee 
pattern colours 


— Only use them when referring toa 


Tram palettes v specific train line. _——— SSS ae 


Bus palettes v — Always use the correct line colour. Cranbourne and Pakenham lines PMS 2191 CMYK RGB 

C82 M11 YO KO RO G163 B225 279FD5 
Regional train and coach — Only use the appropriate text 
palettes v colour (black or white) shown. 


Road palettes a Ae MM eee 


colour contrast shown meets the 


Cycling palettes Belgrave, Lilydale, Alamein and PMS 2945 CMYK RGB Hex 
7 BP WCAG 2.0 AA standard. af Waveney lines C100 M74 Y20 K5 R21 G44 B107 152C6B 


Walking palettes — For information on how to apply 
this palette, go to Colour in action 


in the side menu. Se SoS 


Sunbury, Craigieburn and Upfield lines PMS 7408 CMYK RGB 
Night Network palettes CO M30 Y99 KO R249 G190 B22 FFBEOO 
Victorian train network 


City Circle Tram palettes 
Free Tram Zone palettes 


Disruptions palettes 


Sees alee Agim oS 


Special events palettes 


Mernda and Hurstbridge lines PMS 186 CMYK RGB 


Safety and standards palettes 
C12 M100 Y92 K3. —- R200 G16 B46 BE1014 


myki palettes 


Authorised Officer palettes 


Mapping palettes 


Showgrounds / Flemington Racecourse PMS Cool Grey 7 CMYK RGB Hex 
CO MO YO K49 R149 G151 B154 95979A 
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Introduction Brandmarks and | Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 

Colour overview Metropolitan train Metropolitan train network pattern palette specifications 

Colour in action v network pattern colours 

Accessible application of These colours make up the network PMS 2965 

colour v pattern used across our livery and 


respective mode easy to recognise. 


Metropolitan train palettes v ea pares Sites paises 


CMYK CMYK CMYK 
Metropolitan train line colours When using these colours: os M60 Y10 K53 se M53 Y2 K16 M31 YO KO 
7 RGB RGB RGB 
Metropolitan train network ips a az et ec PMS 3005 RO G56 B101 RO G76 B151 RO G119 B200 
pattern colours P ; Hex Hex Hex 
— Always use the correct line colour. 003865 004C97 0077C8 


Tram palettes v 


— Never substitute or interchange 


Bus palettes v the livery network pattern and ee 
Regional train and coach the shard network pattern. These 
palettes v two patterns are graphically 
different in character. PMS Process Cyan 
Road palettes PMS 285 PMS Process Cyan PMS 2995 
i Where these colours can be used: CMYK CMYK CMYK 
Cycling palettes C90 M30 YO KO C100 MO YO KO C83 M1 YO KO 
Walking palettes ~ Livery and infrastructure. PMS 2995 RGB RGB RGB 
Ss — Limited use for public events, RO G114 B206 RO G159 B218 RO G169 B224 
City Circle Tram palettes activations and PTV internal Hex Hex Hex — 
Free Tram Zone palettes communications, with guidance OOaCE OO9FDA OOAQEO 
Night Network palettes from the DoT Brand and eee 
Customer Information 
Disruptions palettes Design Studio. 
Special events palettes Keylines 
75% PMS Process Cyan 
Safety and standards palettes PMS 298 PMS Process Cyan 75% 
My palettes Bee Seater 
Authorised Officer palettes RGB RGB 
; R65 G182 B230 RO G159 B218 
Mapping palettes Hex Hex 
41B6E6 OO9FDA 
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colour v 


PTV corporate palettes 
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Tram palettes v 


Tram route colours 
Tram network pattern colours 
Bus palettes v 


Regional train and coach 
palettes v 


Road palettes 

Cycling palettes 

Walking palettes 

City Circle Tram palettes 
Free Tram Zone palettes 
Night Network palettes 
Disruptions palettes 
Special events palettes 
Safety and standards palettes 
myki palettes 
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Mapping palettes 


Dashboard <| > 


Master Style Guide Version 4.0 


Dol 


© Department of Transport 2021 


Colour Typography Pictograms Graphic Photography 
devices and illustration 

Tram palettes 
Primary palette specifications 

Tram Green Network Grey 

PMS 368 PMS 432 

CMYK CMYK 

C60 MO Y100 KO CO MO YO K89 

RGB RGB 

R120 G190 B32 R51 G52 B52 

Hex Hex 

78BE20 333434 
Supporting palette specifications 

Mid Grey Light Warm White 
Grey 

CMYK PMS 424 PMS Warm Grey 1 CMYK 

CO MO YO K100 CMYK CMYK CO MO YO KO 

RGB C30 M22 Y19 K53 Cl M2 Y3 K4 RGB 

RO GO BO RGB RGB R255 G255 B255 

Hex R112 G115 B114 R215 G210 B203 Hex 

000000 Hex Hex FFFFFF 

707372 D7D2CB 
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Introduction Brandmarks and | Colour Typography Pictograms Graphic Mapping 


endorsements devices 


Photography 
and illustration 


Colour overview 
Colour in action v 


Accessible application of 


Tram route colours 


The tram route colours help 
passengers identify information 


Tram route palette specifications 


colour Vv about their tram route. We use 
them on the network map, route 


5 7 6 ery 12 


PTV corporate palettes ; . cone 
diagrams, timetable headers, in PMS 2905 PMS 199 PMS 7694 PMS 338 PMS 7712 
Metropolitan train palettes v wayfinding and signage and in the CMYK CMYK CMYK CMYK CMYK 
Tram palettes v tram guides. C34 M12 Y100 KO C41 M9 Y2 KO C7 M100 Y85 K1 C100 M77 Y34 K21 C54 MO Y39 KO C100 M30 Y34 K2 
RGB RGB RGB RGB RGB RGB 
Tram route colours When using these colours: R181 G189 BO R141 G200 B232 R213 GO B50 R1 G66 B106 R110 G206 B178 RO G126 B146 
— Only use them when referrin Hex HEX nee ties ate ek 
Tram network pattern colours y 6 B5BD00 BDC8EB D50032 01426A 6ECEB2 007E92 


to a specific tram route. 
— Always use the correct 


Bus palettes v 
Regional train and coach 


correlating colour. 
Vv : 
Palettes — Only use the appropriate text 
Road palettes colour (black or white) shown. 
Cycling palettes — Dont change the colours as the PMS 1215 PMS 7649 PMS 7670 PMS 175 PMS 432 PMS 3115* 
Walki lett colour contrast shown meets CMYK CMYK CMYK CMYK CMYK CMYK 
in 
alking palettes the WCAG 2.0 AA standard. or Y66 KO ee M100 Y34 K13 an M78 Y11 K1 =a M78 Y81 K43 nei YO K89 ae MO Y17 KO 
City Circle Tram palettes — For information on how to apply R251 G216 B114 R138 G27 B97 R83 G79 B150 R107 G53 B41 R51 G52 B52 RO G193 B213 
Free Tram Zone palettes this palette, go to Colour in Hex Hex Hex Hex Hex Hex 
. action in the side menu. FBD872 8A1B61 534F96 6B3529 333434 O00C1D5 
Night Network palettes 
Disruptions palettes aa ea we : : - | zz 
Special events palettes | 6 , ) MUD / 2 
Safety and standards palettes = i eel i 
myki palettes = PMS Cool Grey 8 PMS 7732 PMS 3268 PMS 4715 PMS 1905 PMS 558 
: =o CMYK CMYK CMYK CMYK CMYK CMYK 
Authorised Officer palettes L: —— CO MO YO K55 C93 M27 Y100 K16 C89 M3 Y58 KO C34 M58 Y64 K15 CO M50 Y4 KO C41 M13 Y36 KO 
; RGB RGB RGB RGB RGB RGB 
Mapping palettes R150 G150 B150 RO G101 B58 RO G171 B142 R149 G108 B88 R245 G155 B187 R154 G190 B170 
Hex Hex Hex Hex Hex Hex 
969696 00653A OOAB8E 956C58 F59BBB QABEAA 
PMS 2995* PMS 271* PMS 584 PMS 7549 PMS 233 PMS 158* 
CMYK CMYK CMYK CMYK CMYK CMYK 
C80 M12 Y1 KO C41 M40 YO KO C19 M5 Y82 KO CO M31 Y100 KO C19 M100 Y14 KO C2 M66 Y100 KO 
RGB RGB RGB RGB RGB RGB 
RO G169 B224 R160 G160 B214 R210 G215 B85 R255 G181 BO R198 GO B126 R232 G119 B34 
*Updated to use white number with 2021 Hex Hex Hex Hex Hex Hex 
Tram Network Map Update. OOAQEO AOAOD6 D2D755 FFB500 C6007E E87722 
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Introduction Brandmarks and | Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
Colour overview Tram network pattern Tram network pattern palette specifications 
Colour in action v colours 
Accessible application of These colours make up the network : PMS 7734 
colour v pattern used across our livery and ‘ —o-> ) <A | 
: respective mode easy to recognise. oe PMS 7734 PMS 7742 PMS 363 
Metropolitan train palettes v CMYK CMYK CMYK 
Tram palettes v When using these colours: C77 MO Y82 K65 C71 M5 Y100 K45 C76 M3 Y100 K18 
_ RGB RGB RGB 
Tram route colours Only use es poe ave see R40 G97 B64 R74 G119 B60 R76 G140 B43 
when referring to a specific mode. ire ies ie 
Jram network pattern colours — Always use the correct line colour. 286140 AATT3C 4C8C2B 
Bus palettes v — Never substitute or interchange 
Regional train and coach the livery network pattern and Pues 
palettes v the shard network pattern. These 


two patterns are graphically 


Road palettes different in character. PMs 368 
; Where these colours can be used: CMYK CMYK CMYK 
Walking palettes = ivenyancannasticiue C77 MO Y100 KO C60 MO Y100 KO C54 MO Y100 KO 
City Circle Tram palettes = bin piled RéB Ree eee 
imited use for public events, R67 G176 B42 R120 G190 B32 R132 G189 BO 
Free Tram Zone palettes activations and PTV internal Hex Hex Hex 
Night Network palettes communications, with guidance 43B02A 78BE20 84BD00 
from the DoT Brand and Pee 
Disruptions palettes Customer Information 
Special events palettes Design Studio. 
Keylines 
Safety and standards palettes eee 
myki palettes PMS 367 PMS 367 75% 
CMYK CMYK 
Authorised Officer palettes C41 MO Y68 KO C41 MO Y68 KO 
F RGB RGB 
Mapping palettes R164 G214 Bo4 R164 G214 B94 
Hex Hex 
AAD65E A4D65E 
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Colour Typography Pictograms Graphic Photography 
devices and illustration 

Bus palettes 
Primary palette specifications 

Bus Orange Network Grey 

PMS 151 PMS 432 

CMYK CMYK 

CO M55 Y100 KO CO MO YO K89 

RGB RGB 

R255 G130 BO R51 G52 B52 

Hex Hex 

FF8200 333434 
Supporting palette specifications 

Mid Grey Light Warm White 
Grey 

CMYK PMS 424 PMS Warm Grey 1 CMYK 

CO MO YO K100 CMYK CMYK CO MO YO KO 

RGB C30 M22 Y19 K53 Cl M2 Y3 K4 RGB 

RO GO BO RGB RGB R255 G255 B255 

Hex R112 G115 B114 R215 G210 B203 Hex 

000000 Hex Hex FFFFFF 

707372 D7D2CB 
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Introduction 


Brandmarks and 
endorsements 


Colour overview 
Colour in action v 


Accessible application of 
colour v 


PTV corporate palettes 
Metropolitan train palettes v 
Tram palettes v 

Bus palettes v 


Bus route palette 


Bus network pattern colours 


Regional train and coach 
palettes v 


Road palettes 

Cycling palettes 

Walking palettes 

City Circle Tram palettes 
Free Tram Zone palettes 
Night Network palettes 
Disruptions palettes 
Special events palettes 
Safety and standards palettes 
myki palettes 

Authorised Officer palettes 
Mapping palettes 
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Bus route palette 


The bus routes palette helps 
passengers identify information 
about their bus route. They're used 
in maps, route diagrams, timetable 
headers and in bus route guides. 


We use nine colours to differentiate 
bus routes. As there are more than 
nine bus routes, these colours are 
repeated over different routes. 


When using these colours: 


— Only use them when referring 
to a specific bus route. 


— Always use the correct 
correlating colour. 


— Only use the appropriate text 
colour (black or white) shown. 


— Dont change the colours as the 
colour contrast shown meets 
the WCAG 2.0 AA standard. 


— For information on how to apply 


this palette, go to Colour in 
action in the side menu. 


Upper Ferntree Gully 


via Knox City SC 


© Department of Transport 2021 


Bus route palette specifications 


PMS 158 PMS 226 PMS 485 PMS 7677 
CMYK CMYK CMYK CMYK 

CO M65 Y100 KO CO M100 YO K2 CO M100 Y100 KO C51 M73 YO KO 
RGB RGB RGB RGB 

R244 G121 B32 R208 GO B111 R217 G43 B38 R139 G95 B167 
Hex Hex Hex Hex 

F47920 DOOO6F D92B26 8B5FA7 

PMS 235 PMS 306 PMS 7687 PMS 391 

CMYK CMYK CMYK CMYK 

C42 M100 Y38 K17 C80 MO YO KO C100 M88 Y6 KO C10 MO Y100 K35 
RGB RGB RGB RGB 

R138 G30 B91 RO G185 B242 R32 G67 B148 R154 G149 BO 
Hex Hex Hex Hex 

8A1E5B OOB9F2 204394 9A9500 

PMS 7739 

CMYK 

C80 M2 Y87 KO 

RGB 

R12 G174 B93 

Hex 

OCAE5D 
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Bus route palette 


Bus network pattern colours 


Regional train and coach 
palettes v 


Road palettes 
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Walking palettes 
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Free Tram Zone palettes 
Night Network palettes 
Disruptions palettes 
Special events palettes 
Safety and standards palettes 
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Authorised Officer palettes 
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Bus network pattern 
colours 


These colours make up the network 
pattern used across our livery and 
infrastructure. They make each 
respective mode easy to recognise. 


When using these colours: 


Only use network pattern colours 


when referring to a specific mode. 
Always use the correct line colour. 


Never substitute or interchange 
the livery network pattern and 
the shard network pattern. These 
two patterns are graphically 
different in character. 


Where these colours can be used: 


Livery and infrastructure. 


Limited use for public events, 
activations and PTV internal 
communications, with guidance 
from the DoT Brand and 
Customer Information 

Design Studio. 
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Bus network pattern palette specifications 


PMS 174 


PMS 7580 


PMS 166 


PMS 165 


PMS 151 


PMS 1375 


PMS 1365 


Keylines 
100% PMS 1375 


PMS 174 

CMYK 

C8 M86 Y100 K36 
RGB 

R150 G56 B33 


Hex 
963821 


PMS 7580 
CMYK 

CO M77 Y97 K15 
RGB 

R192 G81 B49 


Hex 
C05131 


PMS 166 

CMYK 

CO M76 Y100 KO 
RGB 

R227 G82 Bd 


Hex 
E35205 


PMS 165 PMS 151 PMS 1375 
CMYK CMYK CMYK 

CO M70 Y100 KO CO M55 Y100 KO CO M45 Y94 KO 
RGB RGB RGB 

R255 G103 B31 R255 G130 BO R255 G158 B27 
Hex Hex Hex 

FF6/71F FF8200 FF9E1B 

PMS 1365 PMS 1375 100% 

CMYK CMYK 

CO M34 Y76 KO CO M45 Y94 KO 

RGB RGB 

R255 G181 B73 R255 G158 B27 

Hex Hex 

FFB549 FFQOEI1B 
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Regional train line and coach 
route colours 


Regional train network pattern 
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239). 


Regional train and coach palettes 


Primary palette specifications 


Regional 
Train Purple 


PMS 2070 
CMYK 

C60 M90 YO KO 
RGB 

R127 G13 B130 


Hex 
7FOD82 


Network Grey 


PMS 432 
CMYK 

CO MO YO K89 
RGB 

R51 GdS2 B52 


Hex 
333434 


Supporting palette specifications 


CMYK 

CO MO YO K100 
RGB 

RO GO BO 


Hex 
000000 
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Mid Grey 


PMS 424 

CMYK 

C30 M22 Y19 K53 
RGB 

R112 Gll5 B114 
Hex 

707372 


Light Warm 
Grey 


PMS Warm Grey 1 
CMYK 

C1 M2 Y3 K4 
RGB 

R215 G210 B203 
Hex 

D/7D2CB 


White 


CMYK 

CO MO YO KO 
RGB 

R255 G255 B255 


Hex 
FFFFFF 
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Colour Typography Pictograms Graphic Photography 
devices and illustration 

Regional coach palettes 
Primary palette specifications 

Regional Network Grey 

Coach Purple 

PMS 521 PMS 432 

CMYK CMYK 

C35 M49 YO KO CO MO YO K89 

RGB RGB 

R165 G127 B178 R51 G52 B52 

Hex Hex 

A57FB2 333434 
Supporting palette specifications 

Mid Grey Light Warm White 
Grey 

CMYK PMS 424 PMS Warm Grey 1 CMYK 

CO MO YO K100 CMYK CMYK CO MO YO KO 

RGB C30 M22 Y19 K53 Cl M2 Y3 K4 RGB 

RO GO BO RGB RGB R255 G255 B255 

Hex R112 G115 B114 R215 G210 B203 Hex 

000000 Hex Hex FFFFFF 

707372 D7D2CB 
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Introduction Brandmarks and | Colour Typography Pictograms 
endorsements 


Colour overview Regional train line and 


coach route colours 


Regional train line and coach routes palette specifications 


Colour in action v 


Accessible application of 
colour v 


PTV corporate palettes 
Metropolitan train palettes v 
Tram palettes v 

Bus palettes v 


Regional train and coach 
palettes v 


Regional coach palettes 


Regional train line and coach 
route colours 


Regional train network pattern 
colours 


Road palettes 

Cycling palettes 

Walking palettes 

City Circle Tram palettes 

Free Tram Zone palettes 

Night Network palettes 
Disruptions palettes 

Special events palettes 
Safety and standards palettes 
myki palettes 


The regional train line and coach 
route colours help passengers 
identify information about their train 
line and coach route. We use them 
on the network map, line and route 
diagrams, timetable headers and in 
the regional train guides. 


When using these colours: 


— Only use them when referring to a 
specific train line or coach route. 


— Always use the correct line colour. 


— Only use the appropriate text 
colour (black or white) shown. 
— Dont change the colours as the 


colour contrast shown meets the 
WCAG 2.0 AA standard. 

— For information on how to apply 
this palette, go to Colour in 
action in the side menu. 


Regional train and coach network =) 


at 
a 


Sr] 


Authorised Officer palettes Fer 
Mapping palettes 
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Regional train lines 


Regional coach routes 


PMS 2070 


PMS 521 


CMYK 
C60 M90 YO KO 


CMYK 
C35 M49 YO KO 


RGB 
R127 G13 B130 


RGB 
R165 G127 B178 


Hex 
7FOD82 


Hex 
A57FB2 
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Introduction Pictograms Graphic 


devices 


Photography 
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Mapping 
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Colour overview Regional train network Regional train network pattern palette specifications 
Colour in action v pattern colours 
Accessible application of These colours make up the network PMS 262 
colour v pattern used across our livery and 
PTV corporate palettes infrastructure. They make each 
: . respective mode easy to recognise. yeaa PMS 262 PMS 260 PMS 2612 
Metropolitan train palettes v CMYK CMYK CMYK 
Tram palettes v When using these colours: C58 M92 Y12 K54 C66 M100 Y8 K27 C67 M100 YO K5 
_ RGB RGB RGB 
Bus palettes v Oy tee ie work poe COuS eNenee R81 G40 B79 R100 G38 B103 R119 G37 B131 
when referring to a specific mode. eee Hex Gee 
Regional train and coach — Always use the correct line colour. 51284F 642667 772583 
palettes v ; : 
— Never substitute or interchange 
Regional coach palettes the livery network pattern and PMS 2592 
Regional train line and coach the shard network pattern. These 
route colours two patterns are graphically 
; ; different in character. PMS 2582 
Regional train network pattern PMS 2592 PMS 2582 PMS 528 
colours Where these colours can be used: CMYK CMYK CMYK 
Peadoalatt Se eee C60 M90 YO KO C48 M80 YO KO C35 M58 YO KO 
oad palettes erya astructure. aces RGB nee RGB 
Cycling palettes — Limited use for public events, R155 G38 B182 R172 G79 B198 R181 G128 B209 
; activations and PT V internal Hex Hex Hex 
Walking palettes communications, with guidance 9B26B6 AC4FC6 B580D1 
City Circle Tram palettes from the DoT Brand and Rgeaee 
Free Tram Zone palettes Customer dacuinauen 
Design Studio. 
Night Network palettes eves 
H H 100% PMS 528 
Disruptions palettes PMS 2563 PMS 528 100% 
Special events palettes CMYK CMYK 
C22 M39 YO KO C35 M58 YO KO 
Safety and standards palettes RGB RGB 
myki palettes R203 G163 B216 R181 G128 B209 
. : Hex Hex 
Authorised Officer palettes CBA3D8 B580D1 
Mapping palettes 
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Primary palette specifications 


Road Green 


PMS 349 

CMYK 

C90 M12 Y95 K40 
RGB 

R4 G106 B56 


Hex 
046A38 


Network Grey 


PMS 432 
CMYK 

CO MO YO K89 
RGB 

R51 G52 B52 


Hex 
333434 


Supporting palette specifications 


CMYK 

CO MO YO K100 
RGB 

RO GO BO 


Hex 
000000 
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Mid Grey 


PMS 424 

CMYK 

C30 M22 Y19 K53 
RGB 

R112 G115 B114 
Hex 

707372 


Light Warm 
Grey 


PMS Warm Grey 1 
CMYK 

C1 M2 Y3 K4 
RGB 

R215 G210 B203 
Hex 

D/7D2CB 


White 


CMYK 

CO MO YO KO 
RGB 

R255 G255 B255 


Hex 
FFFFFF 
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devices and illustration 


Introduction Brandmarks and Colour 
endorsements 


Typography Pictograms Graphic Mapping Photography 


Colour overview 
Colour in action v 


Accessible application of 
colour v 


PTV corporate palettes 
Metropolitan train palettes v 
Tram palettes v 

Bus palettes v 


Regional train and coach 
palettes v 


Road palettes 
Cycling palettes 


Walking palettes 

City Circle Tram palettes 

Free Tram Zone palettes 

Night Network palettes 
Disruptions palettes 

Special events palettes 
Safety and standards palettes 
myki palettes 

Authorised Officer palettes 
Mapping palettes 
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Cycling palettes 


Primary palette specifications 


Cycling Blue 


PMS 293 
CMYK (Standard) 
C100 M76 YO KO 


CMYK (Reflective) 

For use on Class 1 vinyl material only. 
C100 M76 YO K9 

RGB 

RO G61 B165 

Hex 

003da5 


Network Grey 


PMS 432 
CMYK 

CO MO YO K89 
RGB 

R51 Gd2 B52 


Hex 
333434 


Supporting palette specifications 


Mid Grey 


CMYK 

CO MO YO K100 
RGB 

RO GO BO 


Hex 
000000 
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PMS 424 

CMYK 

C30 M22 Y19 K53 
RGB 

R112 G115 B1l4 


Hex 
707372 


Light Warm 
Grey 


PMS Warm Grey 1 
CMYK 

C1 M2 Y3 K4 
RGB 

R215 G210 B203 


Hex 
D7D2CB 


White 


CMYK 

CO MO YO KO 
RGB 

R255 G255 B255 


Hex 
FFFFFF 
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Colour overview 
Colour in action v 


Accessible application of 
colour v 


PTV corporate palettes 
Metropolitan train palettes v 
Tram palettes v 

Bus palettes v 


Regional train and coach 
palettes v 


Road palettes 
Cycling palettes 
Walking palettes 


City Circle Tram palettes 

Free Tram Zone palettes 

Night Network palettes 
Disruptions palettes 

Special events palettes 
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myki palettes 

Authorised Officer palettes 
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Colour Typography Pictograms Graphic Photography 
devices and illustration 
Walking palettes 
Primary palette specifications 
q 

Walking Network Grey 

Yellow 

PMS 116C PMS 432 

CMYK CMYK 

CO M10 Y98 KO CO MO YO K89 

RGB RGB 

R255 G205 BO R51 G52 B52 

Hex Hex 

FFCDOO 333434 
Supporting palette specifications 

Mid Grey Light Warm White 
Grey 

CMYK PMS 424 PMS Warm Grey 1 CMYK 

CO MO YO K100 CMYK CMYK CO MO YO KO 

RGB C30 M22 Y19 K53 Cl M2 Y3 K4 RGB 

RO GO BO RGB RGB R255 G255 B255 

Hex R112 G115 B114 R215 G210 B203 Hex 

000000 Hex Hex FFFFFF 

707372 D7D2CB 


2.0 Visual Identity Toolkit 


Graphic 
devices 


Brandmarks and Colour 


endorsements 


Introduction Pictograms Mapping 


Typography 


Photography 
and illustration 


Master Style Guide Version 4.0 


DeCalks 


Colour overview 


City Circle Tram palettes 


Colour in action v 


Accessible application of Primary palette specifications 
colour v 

PTV corporate palettes 
Metropolitan train palettes v 
Tram palettes v 

Bus palettes v 


Regional train and coach 


palettes v City Circle City Circle 
Road palettes Spot Gold Process Gold 
Cycling palettes PMS 872 7562 CP 
; CMYK 

Walking palettes C8 M29 Y66 K19 
City Circle Tram palettes RGB 

R203 G163 B92 
Free Tram Zone palettes Hex 
Night Network palettes paneer 


Disruptions palettes 


Special events palettes 


Use City Circle Process Gold for CMYK printed collateral and 
all RGB digital outputs. 


Use City Circle Spot Gold for printed collateral using a spot 


Safety and standards palettes nia er ai 


CMYK 

CO MO YO K100 
RGB 

RO GO BO 


Hex 
000000 


myki palettes 


. . Supporting palette specifications 
Authorised Officer palettes is ou P 


Mapping palettes 
City Circle Teal City Circle Mint 
(Gradient Only) (Gradient Only) 
CMYK CMYK 
C29 MO Y22 KO C15 MO Y21 KO 
RGB RGB 
R181 G223 B207 R217 G236 B211 
Hex Hex 
B5DFCF D9ECD3 
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Brandmarks and 
endorsements 


Pictograms Graphic Mapping Photography 
devices and illustration 


Introduction Colour Typography 


Colour overview Free Tram Zone palettes 


Colour in action v 


Accessible application of 
colour v 


PTV corporate palettes 


Metropolitan train palettes v 


Tram palettes v 
Bus palettes v 


Regional train and coach 


Primary palette specifications 


palettes v myki Green Free Tram Free Tram Network Grey 
Road palettes Zone Zone 
; Medium Green Dark Green 
Cycling palettes PMS 432 
PMS 382 PMS 376 PMS 369 CMYK 
Walking palettes CMYK CMYK CMYK CO MO YO K89 
City Circle Tram palettes C28 MO Y92 KO C53 MO Y96 KO C67 MO Y98 K5 RGB 


Free Tram Zone palettes 


Night Network palettes 
Disruptions palettes 


Special events palettes 


Safety and standards palettes 


myki palettes 


RGB 
R194 G216 Bo4 


Hex 
C2D840 


RGB 
R132 G189 BO 


Hex 
84BD00 


RGB 
R100 G167 B11 


Hex 
64A70B 


R51 G52 Bd2 


Hex 
333434 


Supporting palette specifications 


Authorised Officer palettes 
Mapping palettes 
Mid Grey Light Warm White 
Grey 
CMYK PMS 424 PMS Warm Grey 1 CMYK 
CO MO YO K100 CMYK CMYK CO MO YO KO 
RGB C30 M22 Y19 K53 C1 M2 Y3 K4 RGB 
RO GO BO RGB RGB R255 G255 B255 
Hex R112 G115 B114 R215 G210 B203 Hex 
000000 Hex Hex FFFFFF 
707372 D7D2CB 
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Introduction 


devices and illustration 


Brandmarks and Colour 
endorsements 


Typography Pictograms Graphic Mapping Photography 


Colour overview 


Night Network palettes 


Colour in action v 


Accessible application of 


Primary palette specifications 


colour Vv 


PTV corporate palettes 


Metropolitan train palettes v 


Tram palettes v 
Bus palettes v 


Regional train and coach 


palettes v Night Network Night Network Network Grey 
Road palettes Indigo (Gradient Only) 
Cycling palettes PMS 296 PMS 5265 PMS 432 
Walki CMYK CMYK CMYK 

alking palettes C80 M70 Y50 K80 C80 M80 Y35 K25 CO MO YO K89 
City Circle Tram palettes RGB RGB RGB 


Free Tram Zone palettes 
Night Network palettes 


Disruptions palettes 


Special events palettes 


Safety and standards palettes 


myki palettes 


R4 G28 B44 


Hex 
041C2C 


R64 G58 BI6 


Hex 
403A60 


R51 G52 B52 


Hex 
333434 


Supporting palette specifications 


Authorised Officer palettes 
Mapping palettes 
Mid Grey Light Warm White 
Grey 
CMYK PMS 424 PMS Warm Grey 1 CMYK 
CO MO YO K100 CMYK CMYK CO MO YO KO 
RGB C30 M22 Y19 K53 C1 M2 Y3 K4 RGB 
RO GO BO RGB RGB R255 G255 B255 
Hex R112 Gl115 B114 R215 G210 B203 Hex 
OO0000 Hex Hex FFFFFF 
707372 D7D2CB 
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Introduction Brandmarks and | Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 


Colour overview Disruptions palettes 
Colour in action v 


Accessible application of 
colour v 


Primary palette specifications 


PTV corporate palettes 
Metropolitan train palettes v 
Tram palettes v 

Bus palettes v 


Regional train and coach 


palettes v Disruptions Disruptions 
Road palettes Orange CMYK Orange RGB 
Cycling palettes PMS 021 PMS 021 CMYK 
. CMYK CMYK CO MO YO K100 
Walking palettes CO M68 Y100 KO CO M68 Y100 KO RGB 
City Circle Tram palettes RGB RGB pete 
R254 G80 BO R254 G80 BO Hex 
Free Tram Zone palettes Hex bes: 000000 
Night Network palettes eo ces 


Disruptions palettes 


Special events palettes 


Safety and standards palettes 
myki palettes Supporting palette specifications 


Authorised Officer palettes 


Mapping palettes 


Black 70% Black 20% Black 10% White 

CMYK CMYK CMYK CMYK 

CO MO YO K70 CO MO YO K20 CO MO YO K10 CO MO YO KO 
RGB RGB RGB RGB 

R109 G110 B113 R209 G211 B212 R230 G231 B232 R255 G255 B255 
Hex Hex Hex Hex 

6D6E71 D1D3D4 E6E7E8 FFFFFF 
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Colour overview 
Colour in action v 


Accessible application of 
colour v 


PTV corporate palettes 


Metropolitan train palettes v 


Tram palettes v 
Bus palettes v 


Regional train and coach 
palettes v 


Road palettes 

Cycling palettes 

Walking palettes 

City Circle Tram palettes 
Free Tram Zone palettes 
Night Network palettes 
Disruptions palettes 


Special events palettes 


Safety and standards palettes 


myki palettes 


Authorised Officer palettes 


Mapping palettes 
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Colour Typography Pictograms Graphic Photography 
devices and illustration 

Special events palettes 
Primary palette specifications 

Special Events Network Grey 

Pink 

PMS Rubine Red PMS 432 

CMYK CMYK 

CO M100 Y38 K3 CO MO YO K89 

RGB RGB 

R206 GO B88 R51 G52 B52 

Hex Hex 

CEO058 333434 
Supporting palette specifications 

Mid Grey Light Warm White 
Grey 

CMYK PMS 424 PMS Warm Grey 1 CMYK 

CO MO YO K100 CMYK CMYK CO MO YO KO 

RGB C30 M22 Y19 K53 C1 M2 Y3 K4 RGB 

RO GO BO RGB RGB R255 G255 B255 

Hex R112 G115 B114 R215 G210 B203 Hex 

000000 Hex Hex FFFFFF 

707372 D7D2CB 
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Introduction Brandmarks and | Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
Colour overview Safety and standards Primary palette specifications 


Colour in action v 


Accessible application of 


palettes 


Australian and international 


acuien standards palette ap 
Eye Corporate palettes Our safety and standards palette SS Ss “=. 


Metropolitan train palettes v 
Tram palettes v 
Bus palettes v 


Regional train and coach 


is based upon the Australian and 
international standards palettes. 
These are colour standards for 
specific messages on signage. 
This includes emergency, caution 


Emergency and 
Prohibition Red 


Mandatory 
Blue 


Priority 
Orange 


Safe Condition 
Green 


Safety and 
Caution Yellow 


palettes v and other mandatory messages PMS 186 PMS 300 PMS 166 PMS 349 PMS 109 
like accessible information. CMYK CMYK CMYK CMYK CMYK 
Road palettes C12 M100 Y91 K3 C100 M62 Y2 KO CO M75 Y100 KO C90 M12 Y95 K40 CO M5 Y100 KO 
Cycling palettes For more information on RGB RGB RGB RGB RGB 
Australian and international R207 G32 B47 R44 G80 B151 R227 G82 B5 R4 G106 B56 R255 G210 BO 
Walking palettes standards colours, refer to: Hex Hex Hex Hex Hex 
; CF202F 2C5097 £35205 046A38 FFD200 
City Circle Tram palettes International standard — ISO 3864- 


Free Tram Zone palettes 
Night Network palettes 
Disruptions palettes 


1:2011 Graphical symbols — Safety 
colours and safety signs — Part 1: 
Design principles for safety signs 
and safety markings. 


Special events palettes Supporting palette specifications 


Safety and standards palettes 


iso.org/standard/51021.html 
Australian standard — AS 1318-1985 


: Australian Standard — SAA Industrial 
myki palettes 
he : e ee Safety Colour Code. 
uthorise icer palettes 
saiglobal.com/PDF Temp/ 
Mapping palettes Previews/OSH/As/ 
as1000/1300/1318.pdf 
White 

CMYK CMYK 
CO MO YO K100 CO MO YO KO 
RGB RGB 
RO GO BO R255 G255 B255 
Hex Hex 
000000 FFFFFF 
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2.0 Visual Identity Toolkit 


Brandmarks and 
endorsements 


Introduction Pictograms Graphic 


devices 


Colour Typography 


Mapping 


Photography 
and illustration 


Master Style Guide Version 4.0 


ZIG 


Colour overview 


myki palettes 


Colour in action v 


Accessible application of Primary palette specifications 
colour v 

PTV corporate palettes 
Metropolitan train palettes v 
Tram palettes v 

Bus palettes v 


Regional train and coach 


palettes v myki Green Network Grey 
Road palettes 
Cycling palettes PMS 382 PMS 432 

CMYK CMYK 
Walking palettes C28 MO Y92 KO CO MO YO K89 
City Circle Tram palettes RGB RGB 

R194 G216 B64 R51 G52 B52 

Free Tram Zone palettes Hex Hex 
Night Network palettes —— ss 


Disruptions palettes 
Special events palettes 
Safety and standards palettes 


myki Teal 
Green 


PMS 3262 
CMYK 

C76 MO Y38 KO 
RGB 

RO G191 B179 


Hex 
OOBFB3 


myki Dark 
Green 


PMS 384 

CMYK 

C28 MO Y92 K30 
RGB 

R148 G147 BO 


Hex 
949300 


Regional 
Train Purple 


PMS 2070 
CMYK 

C60 M90 YO KO 
RGB 

R127 G13 B130 


Hex 
7FOD82 


myki palettes Supporting palette specifications 


Authorised Officer palettes 


Mapping palettes 
Mid Grey Light Warm 
Grey 
CMYK PMS 424 PMS Warm Grey 1 
RGB C30 M22 Y19 K53 C1 M2 Y3 K4 
RO GO BO RGB RGB 
Hex R112 Gl115 B114 R215 G210 B203 
000000 Hex Hex 
707372 D/7D2CB 
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White 


CMYK 

CO MO YO KO 
RGB 

R255 G255 B255 


Hex 
FFFFFF 
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endorsements 


Colour overview 
Colour in action v 


Accessible application of 
colour Vv 


PTV corporate palettes 


Metropolitan train palettes v 


Tram palettes v 
Bus palettes v 


Regional train and coach 
palettes v 


Road palettes 

Cycling palettes 

Walking palettes 

City Circle Tram palettes 
Free Tram Zone palettes 
Night Network palettes 
Disruptions palettes 


Special events palettes 


Safety and standards palettes 


myki palettes 


Authorised Officer palettes 


Colour 


Typography 


Pictograms 


Graphic 
devices 
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Photography 
and illustration 


L220 


Authorised Officer palettes 


Primary palette specifications 


Authorised 
Officers Blue 


PMS 541 

CMYK 

C100 M57 YO K38 
RGB 

RO G6O B113 


Hex 
003C71 


Network Grey 


PMS 432 
CMYK 

CO MO YO K89 
RGB 

R51 Gd2 B52 


Hex 
333434 


Mapping palettes 


Dashboard 


Supporting palette specifications 


CMYK 

CO MO YO K100 
RGB 

RO GO BO 


Hex 
000000 
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Mid Grey 


PMS 424 

CMYK 

C30 M22 Y19 K53 
RGB 

R112 G115 B114 
Hex 

707372 


Light Warm 
Grey 


PMS Warm Grey 1 
CMYK 

C1 M2 Y3 K4 
RGB 

R215 G210 B203 
Hex 

D/7D2CB 


White 


CMYK 

CO MO YO KO 
RGB 

R255 G255 B255 


Hex 
FFFFFF 
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endorsements 


Colour overview 
Colour in action v 


Accessible application of 
colour v 


PTV corporate palettes 
Metropolitan train palettes v 
Tram palettes v 

Bus palettes v 


Regional train and coach 
palettes v 


Road palettes 

Cycling palettes 

Walking palettes 

City Circle Tram palettes 
Free Tram Zone palettes 
Night Network palettes 
Disruptions palettes 
Special events palettes 
Safety and standards palettes 
myki palettes 

Authorised Officer palettes 
Mapping palettes 


Dashboard 
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DAI 


Colour Typography Pictograms Graphic Mapping Photography 
devices and illustration 
Mapping palettes Mapping palette specifications 


Our mapping palette is used as a base 
for the creation of maps across the 
network. It provides colours for 
geographical elements like land and 
waterways, and guides how we 
represent built infrastructure like 
buildings and roads. 


This palette works together with our 
other palettes to provide clear and 
consistent information to passengers 
across the network. 


The example below illustrates how the 
mapping palette works with our mode 
and special events services palettes. 


e 
. . 
a (A) 4 mins 
® William Barak . 
Pedestrian e to Jolimont Station 
Footbridge . 
. 


Yarra Park 


(cs ®) 5 mins 
ye. to Richmond Stati 


Margaret. 
Court Arena 


A 


Gosch’s 
Paddock 


Ra 
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Pavements Text/outlines Buildings No access Roads 

CMYK CMYK CMYK CMYK White 

CO MO Y3 K17 CO MO YO K89 C6 MO YO K26 CO MO Y2 K8 CO MO YO KO 
Building highlight 1 Building highlight 2 Open land 1 Open land 2 Open land 3 
CMYK CMYK CMYK CMYK CMYK 


COQ M10 Y100 KO CO M25 Y100 KO C13 MO Y29 K3 


C21 MO Y45 K3 


C37 MO Y47 K8 


Water 1 Water 2 
CMYK CMYK 
C22 M2 YO K7 C28 M2 YO K9 


l 


Water combined 
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Colour Pictograms Graphic Mapping Photography 


devices and illustration 


Typography 


Our typefaces 

Our primary typeface v 
Our legacy typeface 

Our house typesetting style 
Casing 


Leading, kerning, tracking and 
colour use 


Bullets, numbers and currency 


Readability v 


Dashboard << 


2.4 
Typography 


Typography is a fundamental tool in delivering clear 
and consistent information and communication. 
Used well, it provides cohesiveness across the whole 
passenger journey by aiding identification and 
building confidence in the information we provide. 


Our typography toolkit aims to give flexibility to the 
designer and make all forms of communication easy 
to understand. 
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Our typefaces 


We use three typeface 
categories across all our 
communication channels 
and applications. 


Primary type family 


Designed for PTV, the Network type 
family is used consistently across all 
communications. It allows 
passengers to instantly recognise 
the information we provide. The 
Network family consists of five 
extended families — Sans, Picts, 
Dings, Rounded and Geo. Each 
extended family has a specific use. 
The latest version of these 
typefaces includes updated kerning 
and characters to improve 
readability. The versions below 
replace all previous releases, they 
are named: 


— Network Sans 2019 

— Network Dings 2019 

— Network Picts 2019 

— Network Rounded 2019 
— Network Geo. 


Substitute typeface 


Arial is our substitute typeface. It’s 
only used within Microsoft Office 
programs and applications when 
Networks Sans 2019 is unavailable. 


Legacy typeface 


Helvetica Neue Is a legacy typeface, 
used on wayfinding and signage 
since 2010. It’s only used in limited 
wayfinding and signage applications 
as we transition to Networks Sans 
2019 across the network. 
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Pictograms Graphic 


devices 


Mapping 


Master Style Guide Version 4.0 DAD 


Photography 
and illustration 


Primary type family 


Network Sans 


We use Networks Sans 2019 as our primary typeface across all channels and applications. 


Network Picts IQES 


Designed to assist in the use of pictograms alongside Networks Sans 
2019 for wayfinding and signage applications. 


Network Rounded 


Is no longer used for tactile text, but can be used for other applications 
where its distinct rounded character suits the communications tone. 


Network Dings @@3> 


Designed to assist in the use of pictograms alongside Networks Sans 
2019 for print and digital applications. 


Network Geo 


We use Network Geo as a secondary typeface across specific 
applications, including large scale station and stop identification. 


Substitute typeface 


Arial 


Legacy typeface 


Helvetica Neue 
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Network Sans 2019 


Distinct features 


Character set 
Weights 
Network Geo 


Network Dings and Network 
Picts 


Network Rounded 
Our legacy typeface 
Our house typesetting style 
Casing 


Leading, kerning, tracking and 
colour use 


Bullets, numbers and currency 
Readability v 
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Our primary typeface 


Launched in 2016, Networks Sans 
2019 was designed to meet the 
following requirements: 


adaptable and scalable 
analogue and digital 

readable and efficient 
recognisable and legally ownable 
Mac and PC friendly 

corporate yet human. 


The latest version released 

is Network Sans 2019, it is 
available in both Open Type 
and Web Open Font Form 
(Woff) formats. This allows for 
consistent application across 
operating systems, and print 
and digital applications. 


Networks Sans 2019 is the basis for 


an extended family Known as the 
Network type family. 
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Typography Pictograms Graphic Mapping Photography 


2.4.3.1 


Network 
Sans 2019 


Our primary typeface is Network Sans 
2019, ahumanist sans serif bespoke 
to PTV. It's friendly, functional, highly 
legible and accessible, versatile, 
recognisable and timeless. 
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Network Sans 2019 


Typography Pictograms 


Graphic 
devices 


Mapping 


Photography 


and illustration 


Master Style Guide Version 4.0 DAS 


We've improved our typeface for 2019. The new streamlined 
version of Networks Sans 2019 Is now available for use. 


Improvements 


Style sets have been removed 


Previously Networks Sans 2019 
contained a primary style set with 
two supporting sets of alternative 
characters. These have been removed 
to simplify use. 


Alternative characters have been 
combined into a new typeface called 
Network Geo. This version of Network is 
used primarily for station and stop 
identification signs. 


Numbers have been simplified 


We've removed old style numbers. 


Kerning has been improved 


Default metric kerning values have been 
added. These allow the font to function 
better innon-Adobe applications such 

as MS Word or digital channels. 
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Improved legibility of capital I 


Capital ‘T’ has had crossbars added. 
These provide greater differentiation 
from other characters such as lower 
case ‘l’ and the number ‘1’. 


Anew number 1 


The tabular number ‘1’ has had 
it’s crossbar redesigned for 
better balance. 


The slab ‘Tl’ is now a default 
character. Previously it was reserved 
for tabular use only. 


Updated character list 


Network Network Sans (original — 2016 release) 
Sans 2019 
Default Style Set 1 Style Set 2 Tabular lining 

C C = C = 
D D = D = 
G G = G = 
I I _ - = 
J J = J = 
O O = O = 
a a a a = 
Cc Cc Cc = 
d d = d = 
f f — f = 
g g g = = 
_ - 
l l l = - 
O O a O =~ 
Uu Uu be u om 
y u 7 y - 
& & = - 
1 1 _ — 1 


2.0 Visual Identity Toolkit 


Introduction 


Brandmarks and 
endorsements 


Colour Typography 


Our typefaces 
Our primary typeface v 
Network Sans 2019 


Distinct features 


Character set 
Weights 
Network Geo 


Network Dings and Network 
Picts 


Network Rounded 
Our legacy typeface 
Our house typesetting style 
Casing 


Leading, kerning, tracking and 
colour use 


Bullets, numbers and currency 
Readability v 


Dashboard <| |> 


Distinct features 


Network Sans 2019 is designed 
to be readable in all applications. 
This includes when viewed at 
small point sizes, long viewing 
distances and from acute angles. 
It’s also efficient in wayfinding 
and signage applications. 


It achieves readability through a 
large x-height and open counters, 
and distinctive characters. This 
design helps readers distinguish 
between similar letter forms, 
especially at acute angles. 
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Graphic 
devices 


Mapping Photography 


and illustration 


Pictograms 


2.4.3.3 


Large x-height and open counters 


Distinctive characters in Network Sans 2019 


Kk Gg Jj 
Aa Ii Qa 
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Our typefaces Character set Network Sans 2019 Medium 
Our primary typeface v Example of Network Sans 2019 
Network Sans 2019 character set showing letters, 


Distinct features numerals and special characters. 
Weights eC 


Network Geo 


Network Dings and Network Ld Ld 
Picts 
Network Rounded 


Our legacy typeface 


Our house typesetting style 
Casing 

Leading, kerning, tracking and 
colour use 


Bullets, numbers and currency 


a VvWwxxYyZz 
1234567890- 
2%" s3. 
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Weights 


The Network Sans 2019 typeface has 
five weights: Light, Regular, Medium, 
Bold and Heavy, each with an italic. 


Selecting the right weight of 
Network Sans 2019 
Keep it simple 


Use as few different weights and sizes 
as possible in each application. 


Regular and Bold are our default 
weights. They're the only ones required 
for the majority of communications. 


Use Light, Medium and Heavy only if 
you want to vary tone in promotional 
and campaign communications or in 
corporate documents. Please note that 
Heavy is not fit for use on PIDs. 


A word on italics 


Italics are harder to read than standard 
text and should be avoided for long 
passages of copy. Only use for: 


— quoting legislation, a document 
or aperson 


— differentiating content. 
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The Network Sans 2019 typeface 


Light 

Light Italic 
Regular 
Regular italic 
Medium 
Medium italic 
Bold 

Bold italic 
Heavy 
Heavy italic 
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Network Geo 


Network Geo typeface 


Network Geo is anew typeface and is 
part of the Network type family. 


It's design shares characters with 
Network Sans, but introduces a 
selection of different geometric 
shaped letterforms. The unique 
characteristics pays homage to 
traditional and historical typefaces 
found across the network. 


Network Geo is to be used as a 
secondary typeface across specific 
applications, including large scale 
station identification. Together with 
materials and form these new 
characters add a sense of place to 
our new identification signs. 


For more information, please contact 
the DoT Brand and Customer 
Information Design Studio. 
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Network Geo unique characters 


Unique characters within Network Geo and Sans are: 


CcDGOo0Q 
CcDGOoQ 
CcD 


Network Geo Heavy in use 


® MOOROOLBARK STATION 
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Our typefaces Network Dings and Network Picts 2019 
Our primary typeface v Network Picts 

Network Sans 2019 A suite of pictograms and dings p 

Distinct features work alongside Network Sans 

Ch 2019 to ensure a consistent and 

aracter set cohesive visual style. This suite 


Weights is regularly updated to meet the 
needs of our communications. 


Network Geo 


For ease of use, theyre captured 
in two typefaces: 


— Network Picts 2019 
NeDNCEeeaueee — Network Dings 2019. 
Our legacy typeface 


@ e e 

A small sample of the glyohs = ap 
Our house typesetting style available are shown here. ber ( V4 \a. I ~~ 
Casing For more information, see rook 
Leading, kerning, tracking and Pictograms tab. 
colour use 
Bullets, numbers and currency ° 
Readability v 


Network Dings and Network 
Picts 


Network Dings 2019 


QOO00000& 
ERDVLOKX+—-AvV 
O0S00@00 
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Our typefaces Network Rounded 
Our primary typeface 
P y typ * Updated tactile signage 

Network Sans 2019 typeface 

Distinct features As aresult of user testing and 

Character set engagement with the 


accessibility community, we no 


Weights longer use Network Rounded for 
Network Geo tactile signs. This has been 
Network Dings and Network replaced by Network Sans 2019. 1 O U a 'e eC 'e ) O | 9 
Picts For more information, see 
Readability under the 


Network Rounded aa . 
Wayfinding and signage tab in 
Our legacy typeface the Wayfinding and Signage 


Our house typesetting style Standards. 


Casing Is no longer used for tactile text, 


Leading, kerning, tracking and 
colour use 


plete, rues and creey but can be used for other 
_— applications where its distinct 
rounded character suits the 
communications tone. 
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Our legacy typeface 


Helvetica Neue was the typeface 
used for wayfinding and signage 
before the development of 
Networks Sans 2019. 


We are transitioning the network to 
Leading, kerning, tracking and Network Sans 2019, but we still use 
colour use Helvetica Neue for maintenance of 
existing sign components. 


Our primary typeface v 


Our legacy typeface 


Our house typesetting style 


Casing 


Bullets, numbers and currency 
The examples illustrate the two 
wayfinding designs on the network 


Readability v 


L 
that currently use Helvetica Neue. 
These are: 


oe Helvetica Neue is our legacy wayfinding and 
signage typeface. Its use is limited to legacy 
wayfinding and signage applications. 


For information on how and when 
to apply these designs, refer to 
the MSG Version 3.0 Wayfinding 
and Signage Standards. 


Wayfinding and signage categories 


Legacy design Simplified design 
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PT> 


Flinders 
Street 
Station 


Platforms 6am - 10pm oO < 


Main Entrance 


Trams 130m 


Buses 175m 


PT> 


milale (ses 
Street 
Station 


Platforms 6am - 10pm ®) < 


Main Entrance @ “ 


Trams 130m < 


Buses 175m < 
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2.4.5 


Our house typesetting style 


When typesetting content 
we follow a few simple 
conventions to make sure 
our Communications look 
consistent and are easy 
to read. 


The following pages capture 
these conventions. 
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West Preston — 
Victoria Harbour Docklands 


North Coburg - 
Flinders Street Station 


Bundoora RMIT — £ 
Waterfront City Dockla 
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Casing 


We use sentence case 


Use sentence case for headlines and 
all body copy. Sentence case is easier 
to read, especially for longer headings. 
It feels friendly and helps our 
communications read more naturally. 


We use uppercase selectively 


We use uppercase primarily where 
we need to communicate with 
more authority. 


Uppercase headings should contain 
fewer than seven words. In general, 
they should only be used once ina 
communication. 


Examples of appropriate use include 
KEEP OUT and TRAM STOP CLOSED. 


You can also use uppercase to: 

— identify a suite of passenger 
information products, such as 
METROPOLITAN TRAIN GUIDE 
or TRAM ROUTE GUIDE 


— create typographic hierarchy in 
reports — e.g. differentiation in 
table content. 
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Sentence case 


Stick to sentence 
case for most 
headlines and all 
body copy. 


Touch on faster 
than it takes to 
read this headline. 


|__{(=)) Say hello to your new myki reader onboard this bus. 


Uppercase 


WE USE [ 
UPPERCASE 
SELECTIVELY 


A WARNING 


In an emergency 
fire doors will 
close in this area 


TRAM ROUTE GUIDE 


Set 
East Coburg — 
South Melbourne Beach 


Moreland — 
Glen Iris 


West Preston — 
Victoria Harbour Docklands 


North Coburg — 
Flinders Street Station 


Bundoora RMIT — 
Waterfront City Docklands 
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Leading, kerning, tracking 
and colour use 


When setting Network Sans 
2019, these are the optimal 
settings to apply for leading, 
kerning and tracking. 


Colour use 

— Keep it simple. Only ever introduce 
colour in large, headline text, and 
never use more than one. 

— Avoid using text over colour where 
possible, especially at smaller sizes. 

— If in doubt, use black or white. 

— Make sure there’s enough contrast. 
We always meet WCAG 2.0 for 
digital typography and the 
Australian Standard 1428.2-1992 
for signage applications. 


— myki — never use myki green on a light 


background, it doesn't meet the 
above contrast requirements. 

— Safety — always use black text on 
a yellow background. 


Using Network Grey 
— Use for type 10pt/14px and above. 


— Don't use if type is below 10pt/14px 
— instead, use black. 
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Headings use 


leading set to 
100-120% of 


typesize 


Introductions use leading set 
to 120% of typesize. 


Body copy in a customer communications is 
also set to a minimum of 120% of typesize. 


Ebiscillam iur, tem quiderro eicabor aliquis 
itatur moluptatat excesti asinte diorror 
epratibus as res doluptatem ab corem 

es repudanti dolore non pellautet, et 
everchit officia nis mintore caepedis maio. 
Eventionsed qui consecu lparunti corem 
ut quis solorerum fuga. Officil iumenie 
ndistrum rerum fuga. 


Fineprint is also set to a minimum of 120% leading set of typesize, just 
make sure my line length is not so long it makes reading me unfriendly. 
Ebiscillam iur, tem quiderro epratibus as res doluptatem ab int. 


Primary heading 
100-120% leading 
Optical kerning 

No tracking 


Network Grey can be used 
when type is above 10pt/14px 


Sub-headings and body copy 
120% leading (auto) 

Optical kerning 

No tracking 


Network Grey can be used when 
type is above 10pt/14px 


Minimum body text size is 9pt 


Mandatories 

120% leading (auto) 
Optical kerning 

No tracking 


Network Grey can be used 
when type is above 10pt/14px 
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Bullets, numbers and 
currency 


Don’t use bullet points 


Use an en dash (-) for bullet points. 
This should be the same size, weight 
and colour as the copy. 


Make sure the gap between the bullet 
point and the paragraph is equal to the 
length of the en dash. 


Setting numbers and currency 


Proportional alignment 

Use proportional alignment in body copy, 
main headings and calls to action. 
Tabular alignment 


Use tabular alignment for figures in 
tables and columns, such as timetables. 
This makes them more readable. 


To do this, select tabular alignment in 
the OpenType features in Paragraph 
Style Options within InDesign. 
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Bullet points 


— Use anen dash 
for bullet points. 


is 
x Xx 


Proportional alignment 


From 26 March 
were improving 


e 
your journey 
Check out your new bus timetable for 
Routes 503 and 506. 


x] 
x] 
x] 
— 
x] 
«| 
x] 


(Gj \ To view your new timetable and plan your journey 
\&// visit ptv.vic.gov.au or call1800 800 007. 


Tabular alignment 


; Timetable 

| 10 Mon-Fri sot 
Sam 42 - - 
6 38 26 2 
: 5 


Ueseacyenenteccacssdeliagengse pagseteceeqecbedesatssrsesseaesensigees s¢aeezsecstiesdnes feaataesveasdesssaesnshdessateaeseeceaceniasy 37 26 23 

g) 37 26 53 
x x x x x x 10 37 26 

11 37 26 23 
12pm = 47 26 53 
al 47 26 
2 47 26 23 
3 47 26 53 
4 47 26 
5) 45 26 
6 = 
7 02 
8 = 
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Our typefaces Readability ii 
Sup pritnial yEYpetaes: We apply fundamental 1} 
ibis cece lala principles for scale and | a 1 | 
Our house typesetting style contrast to all our , Geelong, if 

i icati | i= Railway | 
Casing communications. This helos > red | “Shation aA 
Leading, kerning, tracking and make Sire Our messages ’ : a — 
colour use 3 | au 

are as readable as possible. =e | mi 

Bullets, numbers and currency Tf\ . Gr Oca 
Readability v . ee Sea 


Viewing distances 
What is type size? 


Calculating type size and 
viewing distances 


Type sizes for common viewing 
distances 


Viewing distances for common 
type sizes 
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Viewing distances for common 
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Viewing distances 


We use viewing distance to 
describe the relationship 
between type size and the 
distance at which a person 
with average eyesight can 
comfortably read our fonts: 
Network Sans, Geo and 
Rounded. 


We set viewing distance requirements 
to ensure that our communications 
are easy to read within the context in 
which they are presented. We always 
determine the size of lettering by the 
intended viewing distance. 


DSAPT 


Our type size requirements for Network 


Sans and Rounded exceed Disability 
Standards for Accessible Public 
Transport (DSAPT) requirements and 
the associated Australian Standards. 


This page also appears in the Visual 
Identity Toolkit. 
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How type relates to viewing distance in practice 


Height (mm) 


4000 


3000 


2000 


1000 


Field of view 
froma 10° 
head tilt. 


<i 


20° 


1000 


2 | ‘ 
information 


Totem timetab 


le 


3000 4000 


| 

| : 
Totem stop 
| identifier 
B) Totem route aa aos a 
information — — 


— 


Set 
— 


5000 6000 7000 8000 9000 1000 11000 = 12000 


Distance (mm) 
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What is type size? How we measure text height — CAP height vs point size 


Type size — as the term 
suggests — specifies the size 
a font’s characters are 
reproduced. This is commonly 
measured by selecting a point 
size in a digital application like 
Adobe Illustrator. It can also 
be measured using the printed 
CAP height in millimetres. 


In order to ensure our communications 
are accessible we have created specific 
equations for Network Sans, Geo and 
Rounded to calculate type size and 
viewing distance. For quick and easy 
reference, the results for a range of 
common viewing distances are captured 
ina table for Known viewing distances. 
See Viewing distances for common type 
sizes using in the side menu. 
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CAP height: is a standard 
based on the physical height 
of an upper case letter X. 
We measure this in millimetres. 


CAP height varies depending 
on what font is used. 


Printed CAP height — 
measured inmm 


Character size 
in software — 
measured in points 


v4 aoe, 


Point size: is the default 
measurement used to 
determine type size in software 
like Adobe Illustrator. It is a 
consistent measure across all 
fonts irrespective of the CAP 
height of any letter. 


Because we design in software, 
we need to convert physical 
CAP height to points. 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
Our Upelaces Calculating type size and Calculate your Network Sans, Geo or Rounded type point size for a known viewing distance* 
Our primary typeface v viewing distances 
Our legacy typeface ; 
ee : There are two steps involved Step 1: Use this equation to calculate CAP height using known viewing distances Example 
Suehouse typesettne style in establishing either the type 
Casing size required for a Known 
ee eer viewing distance or the Viewing distance (mm) + 250 = CAP height (mm) 25000mm = 250= 100mm 
colour use ae : 
viewing distance of a Known 
Bullets, numbers and currency type size 
Readability v ) CAP height 


DoT developed these equations to meet Step 2: Use CAP height with this equation to calculate the type point size 


user requirements for legibility and 


Viewing distances 


What is type size’? readability after extensive user testing. 

Calculating type size and Use them to determine the minimum size CAP height (mm) x 3.95 = Point size (pt 

viewing distances needed when using our Network Soy (pt) 100mm x 3.95 = 395pt 
; os typefaces. es 

Type sizes for common viewing Point size 

distances 


Viewing distances for common 


type sizes 
Calculate your viewing distance for a Known Network Sans, Geo or Rounded type point size* 


Step 1. Convert point size to CAP height using this equation Example 


Point size (pt) + 3.95 = CAP height (mm) 395pt = 3.95 = 100mm 


; Soe ae CAP height 
Step 2. Use CAP height with this equation to calculate the viewing distance 


CAP height (mm) x 250 = Viewing distance (mm) 100mm x 250 = 25000mm 


Viewing distance 


* As our equation is more generous than the Australian Standards, it can also be used to calculate our viewing 
distance for Helvetica Neue when it is used in Simplified applications. 
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Type sizes for common 
viewing distances 


Use the table opposite as a 
quick reference of type sizes 
for Network Sans, Geo and 
Rounded, for when you know 


the required viewing distance. 


Minimum type size 


The minimum point size for long 


passages of body copy is 9pt. This helps 


us make sure our communications are 
always readable at arms length. 
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2.4.9.5 


Minimum type sizes in Network Sans, Geo and Rounded for common viewing distances* 


Viewing distance (mm) Viewing distance (m) CAP height (mm) Point size (pt)* 
500mm 0.5m 2mm 8pt 
1000mm 1m 4mm 15.8pt 
1500mm 1.5m 6mm 23./pt 
2000mm 2m 8mm 31.6pt 
2500mm 2.5m 10mm 39.5pt 
3000mm 3m 12mm 47 Apt 
4000mm 4m lomm 63.2pt 
5000mm 5m 20mm 79pt 
10000mm 10m AOmm 158pt 
15000mm 15m 60mm 235700 
20000mm 20m 80mm SOOO0L 
25000mm 20m 100mm 395pt 
30000mm 30m 120mm 474pt 
40000mm 40m 160mm 632pt 
50000mm 50m 200mm 790pt 
100000mm 100m 400mm 1580pt 
150000mm 150m 600mm 23/0pt 
200000mm 200m 800mm 3160pt 


# As our equation is more generous than the Australian Standards, it can also be used to calculate our viewing distance for 


Helvetica Neue when it is used in Simplified applications. 


* Point size refers to the unit of measure used in software applications 
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Viewing distances for 
common type sizes 


Use the table opposite as a 
quick reference for common 
Network Sans and Geo 
viewing distances for 
specific type sizes used in 
communications and signage. 


Minimum type size 


The minimum point size for long 
passages of body copy is 9pt. This helps 
Us make sure our communications are 
always readable at arms length. 
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Viewing distances for common Network Sans and Geo type sizes* 


Point size (pt)* CAP height (mm) Viewing distance (mm) Viewing distance (m) 
Opt 2.28mmM 570mm 0.5 7m 
10pt 2.53mm 633mm 0.63m 
12pt 3.04mm 760mm 0./6m 
13pt 3.29mmM 823mm 0.82m 
16pt 4.05mm 1013mm 1.01m 
22pt 5.5 7mm 1393mm 1.39m 
AOpt 10.13mm 2033mm AM 
5Opt 12.66mm 3165mm 3.17m 
100pt 25,32mm 6330mm 6.33m 
150pt 37.97mm 9493mm 9.49m 
200pt 50.63mm 12658mm 12.66m 
250pt 63.29mm 15823mm 15.82m 
300pt 75.95mm 18988mm 18.99m 
350pt 88.61mm 22153mm 227,15 
A0Opt 101.27mm 25318mm 20,02 
500pt 126.58mm 31395mm 31.65m 
1000pt 253.16mm 63290mm 63.29m 


# As our equation is more generous than the Australian Standards, it can also be used to calculate our viewing distance for 


Helvetica Neue when it is used in Simplified applications. 


* Point size refers to the unit of measure used in software applications 
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Pictograms 


Pictograms appear as flat, simplified representations of 
concepts and objects. Their minimal form makes them 
readable at large and small sizes. Our pictograms play a 
critical role In our communications. They help us deliver 
information that’s clear and consistent, accessible and 
inclusive. And they help passengers understand concepts 
in an instant, both at small and large sizes. 


This section aims to provide guidance on how and when 
to use pictograms. 
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Introduction Brandmarks and Colour Typography 
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Pictogram families Pictogram families 

Mode pictograms There are three categories of 

Wayfinding pictograms pictograms, each made up of 


Places of interest pictograms 


Operational, safety and 
behavioural pictograms 


Disruptions pictograms 
Regulatory pictograms 

myki and ticketing pictograms 
Designing new pictograms 
Common design elements 
Accessing pictograms 
Pictogram library v 
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one or more pictogram families: 


Network 

— Mode 

— Wayfinding 

— Places of interest. 


Alert 

— Operational, safety and behavioural 
— Disruptions 

— Regulatory. 


Product 
— myki and ticketing. 


Pictograms for ‘legacy’ and 
‘simplified’ wayfinding systems 


Some of the pictogram families 
above have both a new wayfinding 
design and legacy set. The legacy 
sets are in limited use across both 
‘legacy’ and ‘simplified’ wayfinding 
and signage systems. 
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Network pictograms 


Used to unify all Mode 
network-related 

environments and 

communications. 

Pictograms are used 

ina variety of ways, 

from identifying 

assets and modes to 

directing a passenger 

on their journey. 


Places of interest 


Wayfinding 


Alert pictograms 


Used to alert passengers 
to service disruptions 
and communicate 
important operational, 
safety and behavioural 
messages. 


Operational, safety 
and behavioural 


S 


Regulatory 


Disruptions 


Product pictograms 


Unify and consistently PTV Hub 
identify product related 
communications and 
assets across the 
network. 


myki myki card 
Explorer 
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passengers distinguish 
transport modes. While 
the colour reinforces the 
transport mode, the 
pictograms don't rely on 
colour to communicate the 
mode. This makes them 
especially helpful for 
unfamiliar and passengers 
with colour blindness. 


How and when to use 

— Use wherever passengers need to 
identify different modes — e.g. on 
timetable covers or primary signage. 

— The colour of each pictogram 
connects it to other mode 
identification elements. 

— They should appear in their mode 
colour wherever possible. 

— They also exist in reversed 
colour format. 

— Theyre always used within a circle. 
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25.8 


Mode pictogram examples 


Metropolitan train Tram Bus 


Regional train 


Regional coach Ferry Night Network 


Cycling 


© © 


Road 


Mode pictograms in use 


Victorian train network 


Cheltenham 
Station 


4 @ Buses 250m 
BP Station Car Park > 


Train station sign 
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Places of interest pictograms 
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behavioural pictograms 
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identification. We use them 
primarily with text on signage 
to enhance meaning. That's 
why their design reflects the 
aesthetic nuances of our 


typeface, Network Sans 2019. 


Were still developing a comprehensive 
set, using the construction principles 
defined at the end of this section. 
Contact the DoT Brand and Customer 
Information Design Studio for the 
latest updates. 


How and when to use 


— There's a legacy set for wayfinding 
pictograms. For information on when 
to apply which set, refer to the 
Master Style Guide Version 3.0 
Wayfinding and Signage Standards. 


— For information on using 
pictograms in disruptions or 
special event temporary 
signage, refer to the 
Disruptions and Special 
Events Standards. 
— For ease of use, you can find common 
pictograms in our Network Dings and 
Picts typefaces. 


© Department of Transport 2021 


Mapping 
devices 


Photography 
and illustration 


Master Style Guide Version 4.0 


2.5.4 


Wayfinding pictograms examples 


Right arrow Lift 


Tickets Locker 


Baby change Stairs 


Wayfinding pictograms in use 


P| Station Car Park N 


X Platform Towards Cranbourne 


Lifts to all Platforms > 


Platform To City N 
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captures places of interest 
and special events. 


The design emphasises architectural 
or iconic features. They've been 
user-tested, making sure most 
passengers recognise them. 


There are three categories: 


— Generic place: Common places of 
interest. e.g. sports field, gallery, 
school, university and music venue. 


— Specific location: Unique locations, 
identified by a prominent name and 
iconic architecture. e.g. MCG, 
Federation Square and The Arts 
Centre. 


— Special events: Identify a special 
event, highlighting the services to and 
from it. e.g. Australian Open, Grand 
Prix, Airshow. 


How and when to use 


— Weuse them to connect passengers 
with destinations and experiences. 


— Use them across all communications 
and channels — print, digital and 
signage. They help passengers identify 
places of interest and special event 
services. 


— Use them to reassure passengers and 
help them orientate themselves along 
their journey. 

— Never use third party trademarks or 
brandmarks in pictograms. 

— There's no legacy set for this family. 

— For information on using them in 
disruptions or special events temporary 
signage, refer to the Disruptions and 
Special Events Standards. 
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Generic place Special events 


Sports field Gallery Airshow 
Specific location 
MCG Federation Square Grand Prix 


Melbourne Cup 


Australian Open 


Places of interest pictograms in use 


132 fF Crozier Street ni _onStreet 


131 Rennie Street Nitholson Street a 


130 The Avenue Nicholson Street 


129 Moreland Road Holmes Street mA 


Bounewiek 128 Mitchell Street Holmes Street 
as 


KING STREET 


127 Albion Street Lygon Street & 
126 Stewart Street Lygon Street 
125 Blyth Street Lygon Street « 

124 Victoria Street Lygon Street 


123 Albert Street Lygon Street 
122 Glenlyon Road Lygon Street & 


SEA LIFE Melbourne 121 Weston Street Lygon Street 
im. 


Aquariui 


ba 
| 
pitsi{siele} 
t) 
%, National cattery oP] 
0, ree! 
Me of Victoria 
? 
% o / 
Pe 


myki visitor map 


120 Brunswick Road Lygon Street Kj a 


Carlton 119 Park Street Lygon Street 
North 


118 Pigdon Street Lygon Street 

117 Richardson Street Lygon Street 
116 Fenwick Street Lygon Street 

115 Melbourne Cemetery Lygon Street 
114 Princes Street Lygon Street a 


| Carlton 113 Lytton Street Lygon Street 


Bre” 


Tram linear map 


€e 


Next 


Airshow 
train 


Airshow special events sign 
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This pictogram family is 
primarily used on signage or 
decals. They communicate 
operational and safety 
messages, and instruct 
passengers on appropriate 
behaviour. 


Were still developing a comprehensive 
set, using the construction principles 
defined at the end of this section. 
Contact the DoT Brand and Customer 
Information Design Studio for the 
latest updates. 


How and when to use 


— There's a legacy set for behavioural 
pictograms in use for legacy and 
simplified designs. For information on 
when to apply which set, refer to the 
Master Style Guide Version 3.0 
Wayfinding and Signage Standards 
and the Master Fleet Guidelines. 


— Use across all communications and 
channels — print, digital and signage. 
— Use to denote a prohibited behaviour 
— e.g. don't smoke. 
— Use to instruct an action 
— e.g. hold on. 
— Use to point out a feature 
— e.g. use of video monitoring. 
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DIS 


Operational, safety and behavioural pictograms examples 


No Smoking No Bikes 
No Exit No Skateboarding 


Hold On CCTV 


Operational, safety and behavioural pictograms in use 


A WARNING 
CCTV cameras 


are in use 


No smoking 
Penalties apply. 


Stand clear! 


Doors open and 
close very fast. 


Do not lean against, 
hold or force open 
the doors. 

Se / 


Transport (Compliance and Miscellaneous) 
(Conduct on Public Transport) Regulations, 2015. 


Onboard passenger information decals 
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attention to temporary 
changes to services. These 
sorts of changes can affect 
a passenger's journey, 
making them unfamiliar. 


The pictograms work with the Disruptions 
Orange colour to stand out. They're also 
often used in conjunction with the 
disruptions hatch device. 


How and when to use 
— Use them across all communications 
and channels — print, digital and 
temporary signage. 
— There's no legacy set for this family. 
— For more information, refer to 
the Disruptions and Special 
Events Standards. 
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a 6 6 


Alert Barrier Jack Hammer 


Train replacement bus stop 


Construction Worker Buses replacing trains 


Witches Hat 


Disruptions pictograms in use 


Train 
service 
changes 


Replacement 
Bus Stop 


Via city 
| 109 | 


Corflute sign 


Replacement flag sign 
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not be altered under any 
circumstance. They're 
developed by international 
bodies and comply with 
Australian Standards. They're 
not owned by PTV and have 
their own usage guidelines 
which may apply. This family 
of pictograms are primarily 
used in decals and signage 
across the network. 


How and when to use 
— Never alter any pictograms in 
this family. 
— Use across all communications and 
channels — print, digital and signage. 
— There's no legacy set for this family. 


— For ease of use, you can find common 


pictograms in our Network Dings and 
Picts typefaces. 
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Accessible First Aid Fire Hose Reel 


—\ 4 
iE 


Hearing Loop 


Interpreter 


Information 
(Better business tourism 
accreditation program) 


Visual Victoria Police 


Impairment 


Regulatory pictograms in use 


Hearing Loop 
Plan your journey at ptv.vic.gov.au eee s 
or call 1800 800 007. audio is available 
If you're deaf, or have a hearing or speech impairment, th roughout 
contact us through the National Relay Service — 7 : 
for more information, visit relayservice.gov.au this train. 


For information in other languages: 


pei 93215454 | BEIREE 
93215444 | Upet 
93215443 | feet 

93215449 | Bone 


93215441 


Italiano 93215445 


EAAnvika 


93215442 


Viét-ng? 93215446 


wr 93215440 | Espanol 93215447 


If your language isn’t listed visit 
ptv.vic.gov.au/languages or call 9321 5450. 


C 


Onboard passenger information decals 


Back of brochure 
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myki and ticketing pictograms 
helo communicate 
information about myki and 
other ticketing systems. 
They make ticketing 
information simple and 
communicate actions In 
small chunks. 


How and when to use 


— Use across all communications and 
channels — print, digital and signage. 


— There's a legacy set for ticketing 
pictograms. For information on when 
to apply which set, refer to the 
Master Style Guide Version 3.0, 
Network and Ticketing Passenger 
Information Standards or the 
Wayfinding and Signage Standards. 
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Ticketing pictogram examples Digital pictogram examples 


ia 


Tickets Currency PTV Hub Ticketing myki 
information Explorer 


Digital in-app pictograms examples 


Retailer QTEM Ticketing Fare Top up Auto topup = mykicard 
location 


Legacy myki and ticketing pictograms in use Digital in-app pictograms examples 


myki quick top up Adal myki 
machine (QTEM) 


or to add your 
mykis, quickly top up, set Auto Top Up and more. @ Flora St (Keilor Park) 


o@ Plan from here 


(PH Finda myki outlet 
Nearby results (22) 
1] Order a myki online 
Batmans Hill Dr/Collins St 


me Shop 10, 600 Collins St 
27 km Myki Ticket Outlet 


(3) Collins Square/Batmans Hill Dr 
170m (237) (235) (232) 


myki reader cs 


myki machine 


PTV app myki screen PTV app journey screen 
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communications have a consistent 
look and style. Dol designs all 
pictograms applying the guidelines 
and principles that follow. 


All new pictograms must be 
approved by the Dol! Brand and 
Customer Information Design 
Studio before use. 


Base grid 


All pictograms use the same base grid. It allows 
for both circular and square pictograms. 


Using the base grid lets us use the same basic 
maths to create shapes. As a result, all 
pictograms have the same proportions and all 
line work Is consistent in weight and size. 


Grid units 


Our base grid is 12 by 12 units. Each unit is then 
divided into five sub-units. These form the 
basis for elements within a pictogram — i.e. line 
weights, corners, margins, shapes, etc. 


Square or circle containers only 


There’s a clear space of one unit on all sides. 
This leaves a 10 by 10 unit ‘container that 
forms the outer frame of the pictogram in 
either a Square or circle. 


Content area 


The red lines denote the ‘content area’ All 
design elements should be at least one unit 
away from the inner edge of the container. 
No design elements should appear outside 
the content area. 
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when creating new pictograms 
to make sure they're consistent. 
These elements reflect the 
aesthetic nuances of our 
typeface, Network Sans 2019. 


Stroke weights 

Any strokes used as part of pictograms should 
be a minimum of one sub-unit wide. 

Stroke terminators and corners 

These can be rounded or square. Use full units 
of the grid to construct them. 

Forms 


Use geometric forms wherever possible. Circles 
and squares are preferable to irregular shapes. 


Angles 


Use 45°, 90°, 180° or 270° angles 
wherever possible. 


When designing new pictograms we: 

— Dont use stock library pictograms. 

— Don't use different-shaped containers. 

— Dont use other trademarks in pictograms. 


When applying new pictograms we: 


— Don't use them out of context or where they 
don't add value. 


— Dont use them without copy if the meaning 
isn't obvious. 


— Dont use them without a container. 
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Customer Information 
Design Studio maintains 
and updates a library of all 
pictogram artwork. 
Common pictograms are 
also part of our Network 
Dings and Network Picts 
2019 typefaces. 

For all artwork and template files, 


or to request new pictograms, 
contact the DoI Brand and 


Customer Information Design Studio 


at studio@transport.vic.gov.au 
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Disruptions pictograms ; ny Se 
Resiilatory pictoarams Arrow Upper Left AO2 iN Ramp Down W19 acs Lift Up And Down W97 it) ED 
myki and ticketing pictograms Arrow Left AOQ3 € Ramp Up W20 ee al Customer Service W103 A Og 
pecan : 
esigning new pictograms Arrow Lower Left A04 v Stair Up And Down W21 a ATM W105 a 
Common design elements 
Accessing pictograms Arrow Upper Right AOS A Stair Down W22 au Bypass Gate W106 = 
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Mode pictograms 
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Toilet Male Ambulant_ = WO7 ft iy Taxi w48 = Supermarket W116 oo 
Toilet Female Ambulant WO8 # | f Seating W60 i Clock W117 @) 
Shower wo9g AA. Assemble W91 7s ee Map W118 Ci] mw 
Baby Change W10 | TR Escalator Down Ww93 SBS Bike W119 &% 
Waiting W16 i? Escalator Up wo4 IG Guidedogs wi20ss«d'S 
Ramp Down Only W17 = Lift Down Ww95 et Drop-off Pick-up W121 mi 
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Pe : 
Wayfinding pictograms Melbourne Showgrounds LO7 | ina Theatre P14 - Grand Prix PS2Z Fs 
Places of interest pictograms Royal Exhibition Building LO8 rm Museum ms) fia] iM Tennis Open Pee Es ») 
Operational, safety and ; 
behavioural pictograms Melbourne Aquarium LOO > Music P16 vd 
Regulatory pictograms Arts Centre L10 A Entertainment P17 ¢ 
Disruptions pictograms 
E Pl hoa Ss 
ay i aneeeleenppieoeeme Melbourne Recital Centre L11 | V4 ducation 8 > 
Mapping pictograms Place Of Interest PO1 9 | 9 Library P19 iy HN 
Stadium P02 [=] @ Administration P20 fo itr 
Football P03 o Market P21 Fd si 
Swimming PO4 ES Zs Food Precinct P22 os 
Running POS aS Supermarket P25 oo 
Horse Racing PO6 oe Airport P24 A 
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Common design elements C Pets in Your Vehicle e 
Accessing pictograms Keep Doors Clear O05 om) Walk your Bike 023 
Pictogram library v No Alcohol 006 @) Parking Permitted 024 [P| 
Mode pictograms 
Wayfinding pictograms No Bikes O07 Validated Ticket Area 025 
Places of interest pictograms No Exit 008 
Operational, safety and 
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Disruptions pictograms 
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, Vi Impai R11 
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Mapping pictograms Warning Caution R12 A AN 
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Recycle R14 
Priority Seating Elderly R15 ® 
Priority Seating 
Hearing Impaired eae @ 
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Priority Seating Injury R18 © 
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Mode pictograms 
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Places of interest pictograms Paint Brush DO9 a) (a) Tram — Bus Replacement Stop D18 05 

Operational, safety and _ 

behavioural pictograms Wheel Barrow D10 O° Pronipited 

Regulatory pictograms Witches Hat D11 No Parking D19 (P) 

Disruptions pictograms z i © 

; arse No Standi 
myki and ticketing pictograms ae ae 
Mapping pictograms No Entry D21 (®) 
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Accessing pictograms Connect Metro Train Rev MS0O5 
RictOpr aim UEany Connect Regional Train MSO6 
Mode pictograms 
Wayfinding pictograms mee em oad 
Places of interest pictograms Connect Skybus MSO8 
Operational, safety and ; 
behavioural pictograms Connect Information MS10 
Regulatory pictograms Connect Information MS11 
Keyline 


Disruptions pictograms 
myki and ticketing pictograms 
Mapping pictograms 
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Graphic device overview 
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Shard device v 


Interpreter Symbol and National 


Relay Service 

Time devices v 

Detour device 

Route identifier device v 


Hatch device v 


Product graphic devices v 


Dashboard 
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2.6 
Graphic devices 


Our graphic devices help people identify us, 
whether theyre out and about or surfing the 
web at home. When we apply them consistently 
across our communications, signage and 
vehicles, they build confidence and trust among 
our passengers. 
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Graphic device overview 


Our graphic devices are divided 
into seven categories. Each 
category reflects how the 
graphic device Is used across 
all touchpoints. These are: 


Network pattern 


Shard devices 
— Base shard 
— Top shard 

— Single shard 


Hatch device 
— Safety and caution hatch 
— Disruptions hatch 


Time devices 
Frequency clock 

— Allow extra time clock 
— Calendar device 

— Detour device 


Product devices 

— myki devices 

— City Circle devices 

— Night Network devices 


Supporting graphic elements 


— Interpreter symbol and National 
Relay Service statement 


Route identifier device 
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Network pattern 


Metropolitan train network pattern 


Shard devices 


Multi-modal base shard 


Hatch device 


Safety and caution hatch Disruptions hatch 


Time devices 


Frequency clock Allow extra 


time clock 
Bp, 1 
Ever *% ‘Allow 
10 ~ anextra ~ 


mins - “mins 
\ 


Calendar device 


Detour device 


Detours 
‘er | in place » 


Supporting graphic elements 


Interpreter symbol and National Relay Service statement 


Plan your journey at ptv.vic.gov.au 
or call 1800 800 007. 


If you’re deaf, or have a hearing or speech impairment, 
contact us through the National Relay Service — 
for more information, visit relayservice.gov.au 


aaa] For other languages visit ptv.vic.gov.au/ 
languages or call 9321 5450. 


Product devices 


myki devices 


City Circle devices 


Night Network devices 


Route identifier device 
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Network pattern 


The network pattern is a 
key component of our 
identity system. It’s a 
graphical representation of 
our connected and unified 
public transport network, 
developed for use in livery. 


How and when to use 


— Use for livery and public transport 
infrastructure only. 

— Only use the pattern for the 
respective mode of transport. 

— Dont distort, outline, recreate or 
alter the templated versions of 
the network pattern. 

— Dont use the network pattern 
as a background or watermark. 

— Dont use the network pattern 
in the content area of shard 
communications. 


For more information on the colours 
used in the network pattern, see 
Colour tab. 
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Metropolitan train network pattern 


Tram network pattern 


Regional train and coach network pattern 


Metropolitan and regional bus network pattern 
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Use in livery 


The network pattern 
comes in four different 
colourways, corresponding 
to each transport mode 
not including ferries. 

For more information on how we 


apply the network pattern to livery, 
refer to the Master Fleet Guidelines. 
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Metropolitan trains 


Buses 


Regional trains and coaches 
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the shard. Don't recreate the 
shard device, change the template 
colours or the size and position of 
the PTV brandmark. 


— The shard always bleeds off the page. 


— Ensure the white Keyline is clearly 
visible either above or below the 
shard. If the content is too light to 
reproduce the keyline, use the 
Network Grey brandmark area. 


— Only use the device once in each 
piece of communication. 


— For applications that use animation 
e.g. gifs and videos, shard devices 
can be used without the PTV 
brandmark to hold text and imagery. 
Where a high level of identification is 
required either the start or end frame 
must end with the PTV brandmark 
and the shard. 


— Dont use the network pattern in the 


content area of shard communications. 
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Top shard 

There are three versions of shard device: 
Base shard 
; — top shard Content area 

ia = Dabo miald Long wedge with custom 

“ti ir i and National — single shard. network pattern, thirteen 
y There are thirteen colourways of shard coletinaye available 
Time devices v for each version, and each colourway is 
Detour device available to use with a white or Network IPI HEY NES ae ane Delay 
: ee : kK ; 
Route identifier device v ennai Short wedge uses Mid Grey 
Hatch device v How and when to use 
ae PTV brandmark aligns to t 

Product graphic devices v — Always use the template files for davies randmark aligns to top 


‘ and base shard pivot point 
eat DT> ee 
wee Brandmark area, available in 
white or Network Grey 


White brandmark area shard formats 


White brandmark area shard formats — greyscale 


PuaLic 


Third party brandmark TRANGTORIA pT> 


Network Grey brandmark area shard formats 


all 1800 800 007. 


Greyscale brandmark area shard formats 


Third party brandmark 
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Shard colourways 


Colour versions of the 
shard are available for 
each of our mode, 
corporate, alert and 
product palettes. There 
are thirteen colourways 
in total, each available for 
each version of the shard 
— top, base and side. 


How and when to use 


— Always use the appropriate 
shard colourway for your 
application e.g. bus colourway 
for bus communications. 


— For black and white 
reproduction, dont convert 
acolour shard to greyscale. 
Use the greyscale colourway. 


— For mode communications related 


to more than one mode, use the 
multi-modal colourway. 

— For PTV campaigns, use the 
PTV corporate colourway. 

— V/Line and Special Events 
are the only co-branded 
shard templates. 
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PTV corporate colourway 


Greyscale colourway 


au or call 1800 800 007. 


Mode colourways 


Metropolitan train ; Tram 


‘au or call 1800 800 007. 


v.au or call 1800 800 007, 


mie PT> 
/.au or call 1800 800 007. ‘VICTORIA 


call 1800 800 007, 


Alert colourways 


Special events 


myki ; Authorised Officers _ 


tion 
fov.au or call 1800 800 007. 
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The top shard always houses the 
PTV brandmark within the top. 


Where required additional 
brandmarks may appear 

bottom left or right. Such 
applications should be 

approved by the DoT Brand 

and Customer Information 

Design Studio . 

The top shard is suited to extreme 
portrait, portrait, square and 
landscape formats. 
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Help us plan 
the future 
of transport 


ptv.vic.gov.au 


Poster 


Pull up banner 


® Flemington precinct map 


Event precinct map 
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— The base shard is suited to 
extreme portrait, portrait 
and square formats. 
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and Sunbury lines. 


DL brochure 


peak times. 


From 27 August, we're updating train timetables and adding 10 
new peak services each week on the Werribee, Craigieburn 


To learn more about the changes, visit ptv.vic.gov.au/metrochanges 


Poster 


the cricket has Plan your journey 


never been easier. 
f)) a 
Fi pp pr 


Animated gif 


= 


New bus timetable 
for Route 400 
__/ starts Sunday 27 May. 


[)) To plan your journey visit ptv.vic.gov.au 
ee 


Pole bubble 
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The single shard is designed 
to provide a high level of 
PTV identification. Although 
it can be applied to the 
broadest range of formats, 
its use is limited to specific 
applications where the use 
of the top or base shards is 
not appropriate. 


How and when to use 
— The use of single shard is limited to: 


— corporate communications 
e.g. reports and presentations 
— small space applications 
e.g. digital banners 
— large format extreme portrait 
and landscape applications 
where the PTV brandmark needs 
to be given more prominence 
e.g. pull up banners 
— Bespoke formats e.g. tear 
drop banners. 
— It houses either the PTV brandmark 
or a third party brandmark where 
the PTV brandmark is given 
prominence in the content area. 
— The single shard is suited to all formats. 
— Never rotate or distort the single shard. 


— The amount of single shard shown can 
be adjusted to suit the application. 


— It should be applied across the 
thinnest point. This can be cropped 
to meet reproduction requirements 
like bleed. 
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Extreme 
portrait 


! 


i 


Portrait 


Square 


Bespoke 
shape 


Landscape Extreme landscape 


Single shard in use 


Business cards 


MiCTORA 


Help us plan 
the future 
of transport 


ptv.vic.gov.au 


Pull up banners 


Help us plan 
the future 
of transport 


\  ptvvic.gov.eu 


~§PT> 


ptv.vic.gov.au 


Tear drop banners 


Plan your journey...9 


on public transport ft cetera, TRANSPORT 


Static banner ad 


Plan your 
journey 


Plan your 
journey 


Plan your journey..9 
on public transport 


Animated banner ad 
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National Relay Service 


We want to make our 
communications as accessible 
and inclusive as they can be. 
That’s why we let people Know 
how to access our information 
or contact us in different 
languages and through the 
National Relay Service. 


How and when to use 


— Use the full National Relay Service 
statement to tell people who are deaf 
or have a hearing impairment how to 
contact us. Don't edit the text. 


— Use the Interpreter Symbol to tell 
people information Is available in 
other languages. 


— Always use the Interpreter Symbol 
and supporting statement together. 
Don't use either of them separately. 


— The Interpreter Symbol should 
always appear as 100% black on 
alight background or with a Keyline 
on dark backgrounds. 

— Statement text should always 
appear black on a light 
background or reversed in white 
on a dark background. 


— The minimum size of the symbol is 


7mm high and either statement is 10pt. 


— Always ensure the symbol retains 
its square format and is not 
distorted in any way. 

— Dont edit the symbol or any 
statement text. 
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languages or call 9321 5450. 


For other languages visit ptv.vic.gov.au/ 


Interpreter Symbol and statement lockup full version 


For information in other languages: 


Usage example on back of a brochure 


Full version 


Plan your journey at ptv.vic.gov.au 
or call 1800 800 007. 


If you’re deaf, or have a hearing or speech impairment, 
contact us through the National Relay Service — 
for more information, visit relayservice.gov.au 


iti 

For information in other languages: 
wis 93215454 | eae 93215441 | 
Italiano 93215444 | upet 93215445 | 


EAAnvika 93215443 | feet 93215442 | 


Viet-ngi 93215449 | Bone 9321 5446 | 


eer 93215440 | Espafol 93215447 | 


If your language isn’t listed visit 
ptv.vic.gov.au/languages or call 9321 5450. 


perry 93215454 | HE 93215441 
Italiano 93215444 | uUnreft 9321 5445 
EAAnvika 93215443 | feedt 93215442 
Viét-ng@ 93215449 | Bome 9321 5446 
ur 93215440 | Espanol 93215447 


Limited space version 


If your language isn’t listed visit 
ptv.vic.gov.au/languages or call 9321 5450. 


Plan your journey at ptv.vic.gov.au 
or call 1800 800 007. 


If you’re deaf, or have a hearing or speech impairment, 
contact us through the National Relay Service — 
for more information, visit relayservice.gov.au 


For other languages visit ptv.vic.gov.au/ 
languages or call 9321 5450. 


National Relay Service statement 


If you're deaf, or have a hearing or speech 
impairment, contact us through the National 
Relay Service — for more information, visit 
relayservice.gov.au 


Limited space version reversed 


Plan your journey at ptv.vic.gov.au 
or call 1800 800 007. 


If you're deaf, or have a hearing or speech impairment, 
contact us through the National Relay Service — 


for more information, visit relayservice.gov.au 


For other languages visit ptv.vic.gov.au/ 
languages or call 9321 5450. 
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Time devices 


Time is a critical piece 

of information for our 
passengers, whether theyre 
in the middle of their journey 
or planning a new or 
disrupted trip. Our time 
devices help people 
understand time-related 
information like service 
frequency and disruption 
impact at a glance. 

There are three categories of 

time devices: 

— frequency clock device 

— allow extra time clock device 

— calendar device. 
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PAG Onl 


Frequency clock device shown here in Tram Green 


mS 


Every 


10 


mins 


Allow extra time clock device shown here in Disruptions Orange 


‘Allow’ 
an extra 


: 30 ; 


mins 
/ \ 


Calendar device shown here in Special Events Pink 


Thu 2 to 
Fri 31 
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er ononeuarrentse The frequency clock is used 
100% Col 
eugenics © to communicate frequency ae eal 
H 3 3 table segmen 
ste aes and National of service times. The clock Every ° 
. , is adjusted to reflect the 

Time devices v : ' 

: na frequency of services in eee E 100% Black 

requency Cloc . : : % Colour tin rs 
ane five minute increments. mins Editable copy to adjust 

Allow extra time clock Editable segment time frequency 

Calendar device How and when to use 
Detour device — Business as usual services use 


mode colours to represent the 


Route identifier device v service frequency. 


Hatch device v — For additional special events services, en am. on ) mm. a’ as ms 
Product graphic devices Vv such as shuttle services, Special a 10 4 15 4 a 9 4 30 4 A5 4 : 10 4 
; ci ANE aes eee . mins o mins % mins Z — mins | LX mins a mins 
for large formats or reduced when — —_ —— — | 
space is limited. Metropolitan Trams Buses Regional Regional Special 
trains trains coaches events 


— Do not reproduce below the minimum 
sizes shown. 

— For limited space and small sizes, 
use the limited space format shown. 


Limited space format and minimum sizes 


— The darker shade is 100% of the mS 
mode or special event primary colour r Sipe a 
and represents the time frequency. Height = 6mm/ 17px | £"S Every 10 minutes from 8.24am to 4.24pm 10 ogi eins abe 


The lighter colour is 45% of the mode 
or special event primary colour. 


Frequency clock in use (business as usual services) Frequency clock in use (special events services) 
FORMULA 1 GRAND PRIX Every ® . Every 
E = 
Extra tram 10 10 
° Y bi Station Pi 

services and Arts Centre Melbourne 

Monday 22 to 

Thursday 25 March ee ee De | 
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Allow extra time clock 


The allow extra time clock lets people 
see at a glance how much extra 
journey time they need to allow for. 
The clock can be adjusted to show 
different times. 


How and when to use 


— There are six clock templates, as shown. 
Four specific templates covering 60, 45, 30 and 
15 minutes, and two generic templates 


— Youcan create new time allowances by editing 
the text and grey keyline to reflect the new time 


— For limited space and small sizes, use the limited 
space format shown 


— Dont reproduce the clock below the minimum 
sizes shown 


— The minimum clearspace is half the radius of the 
device. This is defined as ‘x’ in the diagram 
shown. Don't place graphic elements within the 
clear space shown 


— When a disruption involves more than one 
mode use Disruptions orange. 


Generic clocks 


Use the generic clock: 
— For overarching ‘allow extra time’ messaging 


— When there is more than one timeframe 
to be communicated 


— When time is greater than 60 minutes 
— For limited space format 


When to use the mode colour within the graphic 


When a disruption is mode specific. 


When to use the line colour within the graphic 


When a disruption is line specific. 
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100% line or mode colour 
Allow : ° ae 
~ eneric disruption orange 
an extra (used for multi-modal applications) 
- 100% Black 
20% Black tint Editable copy to adjust time 
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reflect time segment mins 
/ \ 
Generic Generic 
text clock graphic clock 


‘Allow’ . 
~ anextra ~ . 


Sandringham Line Sunbury, Craigieburn 
and Upfield Line 


= Train line examples | 


~ anextra ~ 


\ / 
Allow > 
~ an extra 


‘Allow’ 


Tram Bus 


Metropolitan 
Train 


Regional Train 


Mode examples 


Clearspace 


Minimum size 


* atiow’ 
~ anextra ~ 
Height = 20mm / 

113 px 


mins 
cues 


Allow extra time clock in use 


IID aA aA aaa aaa "RIDA DaAaDaAD 


Buses replace ~8i PT> 
trains on the Buses replace 
Sandringham line trains on the 


Cranbourne 
a and Pakenham 
ursday i 
to Friday 31 lines 
January. 2am Thursday 2 January 


to 2am Sunday 19 January 


Plan ahead at 
ptv.vic.gov.au 
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Calendar device 


The calendar is used to 
Communicate the dates and 
duration of a disruption. 


How and when to use the date version 


Date versions include a date range and 

a large number for a single day disruption. 
Use these versions when the specific 
dates are known and there is enough 
space to communicate the full disruption. 


If space permits, two calendars can be 
used when the disruption occurs over 
two months. 


How and when to use the text version 


The text version may be used when there 
are multiple disruptions and/or when more 
detail is required to expressed disruption. 


When to use the mode colour within 
the graphic 


When a disruption is mode specific. 
When a disruption involves more than 
one mode use Disruptions orange. 
When to use the line colour within 
the graphic 


When a disruption is line specific. 


Clearspace 


The minimum clearspace Is one quarter of 
the width of the device. This is defined as 
’x’ in the diagram shown. Don't place 
graphic elements within the clear space 
shown. 
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Full month 

name 

. Thu 2 to 
ate range Fri 31 


I + rseruRryl 


See reverse 
for times 
and days 


Affects 
workday 
services 


Thu 2 to 
Fri 31 


Sandringham Line Sunbury, Metropolitan Regional Train 
Craigieburn and Train 
Upfield Line 


| Train line examples | | 


Mode Examples 


100% line or mode colour 


Generic disruption orange (used for 
multi-modal applications) 


May 


Sat 31 Jan 
to Sat 6 Feb 


Sat 31 Jan 
to Sat 6 Feb 


Tram Bus 


Clearspace Calendar device in use 


Se ee ee a ale 


- January = "MIDI 
wi PT> 
Thurs 2 
me Buses replace 

trains on the 
Cranbourne 
and Pakenham 
lines 

Minimum size | 


Thurs 2 to 
Fri 31 


Height = 15mm / 80 px 


"MIDIS 
~g PT> b 


Buses replace trains on 
the Sandringham Line 


Et dem iliatetur reicipsandae 
nobis eatur?Temoluptatem 
doluptaturem et odi duciet eum 
hit vere sunt 


Thurs 2 to 
Thurs 31 


Es as volupti onsedisqui sunt lam, 
od ma voloritatem idendi officia 


Plan ahead at ptv.vic.gov.au 
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Detour device 


The detour device is used 
to alert passengers to 
upcoming disruptions due 
to road detours. 


How to use colour with detour device 


The colour of the arrow can be edited 
to indicate which project is involved 
with the disruption. 
— For amode-specific disruption, 
use the mode colour. 
— When the disruption involves 
more than one mode use 
Disruptions orange. 


Clearspace 


The minimum clearspace Is one quarter 
of the height of the device. This is 
defined as *x’ in the diagram shown. 
Don't place graphic elements within 
the clear space shown. 
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100% line or mode colour 


Generic disruption orange (used for 
multi-modal applications) 


Detours 


100% black e 
in place 


(not editable) 


Detours Detours Detours Detours 

in place in place in place in place 
Metropolitan Train Regional Train Tram 

Detours Detours Detours Detours 

in place in place in place in place 


Cranbourne and 
Pakenham Lines 


Sunbury, Craigieburn 
and Upfield Line 


Special events Sandringham Line 


Clearspace Detour device, example in use — Facebook post for tram works 


d Public Transport Victoria © Gi 
2é fat2 5-@ 


Plenty 
Road tram | ra » 
works 


Detours 


in place 


VI DIDI aa aL 


Minimum size 


| cles > ie = 2mm 809 
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Route identifier device 


The route identifier device 
provides bus or tram route 
information ina clear and 
flexible way. It consists of a 
container housing a route 
number and can be supported 
with route information. 


The design of this simple 
device aligns with our colour 
approach allowing people to 
recognise route information 
at a glance. 


How and when to use 


— Use to identify routes across all 
applications including mapping, 


timetables and signage. For information 


on network applications refer to the 
Network and Ticketing Standards. 


— Always include the container in either 


the mode or relevant route colour, for 
more information see Determining the 
container colour in the side menu. 
When supported by route information, 
the route identifier device should align 
to the left of the text, page or margin. 
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Route identifier device elements 


Route information 


Airport West — 
Flinders Street Station 


via Essendon, Moonee Ponds, Queen Victoria Market 


Route identifier 


Routenumber — Container Route name Support information 
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Creating the route identifier 


The route identifier consists of a 
container and the route number. It can 
be used on its own or with supporting 
route information. A few rules guide 
its creation. 


How and when to use 


The route number and container sit 
in a fixed relationship with defined 
proportions based upon our 
pictogram grid. When creating a 
route identifier use the template file 
i.e don't recreate it from scratch. 


Use Networks Sans 2019 Bold for 
the route number. 


The route number is centred vertically 
and horizontally within the container. 


Spacing between containers Is 
the same as the clearspace 
below the number 


Night Network services are indicated 
using the crescent pictogram. The 
crescent sits to the right of the route 
number within the route identifier. 
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Alignment and spacing principles for the route identifier 


{— Spacing between 


the number 


Route number is 
always centred 
within the container 


containers is the same 
as the clearspace below 


Night Network crescent 


Night Network 
crescent is grouped 
with route number and 
centred horizontally 
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Adding route information 


The route identifier can be supported 
by additional route information. 


How and when to use 


— Use route information to provide the 
route name and path when space 
allows and it benefits the passenger. 


— Information should be set in either 
Network Sans 2019 Medium or Bold, 
i.e. using a single type weight. 

— Not use more than two type sizes. 

— Beleft aligned. 


— The context of where the route 
identifier is used determines If we 
use a —’ or ‘to’ when presenting 
the route name. 


— Use the word ‘to’ when the 
direction of travel is critical to 
the context where the route 
name appears e.g. a bus stop 
flag or linear route map. 


— Usea™~ for all other instances. 


— Use ‘to’ when communicating a route 
travels in one direction. 


© Department of Transport 2021 


Alignment and spacing of route information with the identifier 


The clearspace between the route 
identifier and route information is the 
width of the number 7 


ast Cobu rg ~ | Align large route name text to 
So uth Melbou rne Beach ou height of route identifier container 


st Coburg — South Melbourne Beach 


aM eh at a et a SK Gy ns eg a eee 


ia 


= 


Line space between route name and 


7 fw Coburg — See Ree dea ena 
Quin Melbourne Beach bacco dee 


via 


Se = ae Se 


Align small route name text to 
height of route number 


Align single line route name text 
to height of route number 


 <—Left align text 


<—— When supported by route information, 
the route identifier device should align to 
the left of the text, page or margin. 
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Route numbers are 


reproduced in white or black 


only. To determine colour 
contrast requirements, 
refer to the tram and bus 
colour palettes in the 
Colour tab. 


The colour of the container 
depends on what Is 

being communicated, 

use this guide to choose 
the right one. 
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A single mode 


Use route colour(s), e.g. tram 
route guide displaying multiple routes 


TRAM ROUTE GUIDE 


© 


Moreland — 
Glen Iris 


West Preston — 

Victoria Harbour Docklands 
19) North Coburg — 

Flinders Street Station 

Bundoora RMIT — 

Waterfront City Docklands 


East Coburg — 
South Melbourne Beach 


Multiple modes where one is primary 


Use route colour(s) for the primary mode 
routes, and mode colour for the supporting 
mode routes, e.g. bus network map where 
bus Is the hero and tram supports. 


Manningham bus network (a) 


Multiple modes where all are equal 


Use mode colours for all modes If the 
relationship between modes is equal 
e.g. myki Explorer map where all modes 
have equal status (i.e. no primary mode). 


Bourke. 
Street Mall 


City cen 


Disruptions 


Use black for disrupted routes. 


Tram 
service 
changes ~* 


7am Sun 21 to 5am Sun 28 February 2017 


=) 

Tram replacement buses to 
Box Hill via Victoria Gardens 
depart here. 


Special events 


Use Special Events Pink for all special 
event services that run directly to and 
from an event or event precinct. 


J] 109 |] A 


Your express bus to Station Pier 
and Arts Centre Melbourne 


Night Network 


Night Bus route identifiers always use Bus 
Orange. Night Tram route identifier colours 
follow the application rules described for 
single and multiple modes above. 


Bond Street @) 


yp) Doncaster 
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Hatch device v 


Attaching 


This application is used in maps, the 
route identifier is ‘attached’ to the linear 
route line. It helps people identify and 
navigate routes in multiple-route maps, 
such as network maps. 


Product graphic devices v 


For more public transport information visit 
ptv.vic.gov.au or call 1800 800 007. 


PUBLIC > 
TRANSPORT PT- 


VICTORIA 


Attaching 


St Vincent's 
Hospital e 
VICTORIA PDE 


Hospital 
Peter 

MacCallum 
Cancer Centre 


Route identifiers 
attach to a route line 
on either the short or 
long edge 


Ls 


S) 1S ayossl 


e@ St Patrick’s 
Cathedral 


To aid readability, 
align identifier as 
close to horizontal as 
the route line allows 


LS YNHLYVOVW 


M 


Jolimd 
Stati 


Tennise Melt 
x . Australian Centre e Park 

% oe Federation»Gentre for ee 
2. Squafe —_ the Moving Olympic RI 


DCKLANDS 


Stadium 
precinct = 
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Graphic device overview Hatch device Hatch device colourways 
Network pattern v 


The hatch device is used to draw Disruptions communications use black, white and orange hatches 
peoples attention to our most 
important messages — from travel 
disruptions to safety and caution 
to emergency and prohibition. 


Shard device v 


2 ee ee ee eA 


~BAPT> “N 
Buses replace 


trams on 
Route 96 


Interpreter Symbol and National 
Relay Service 


Time devices v 


Replacement 


Buses 


Detour device 


Route identifier device v How and when to use for disruptions 


Hatch device v — Use for all communications about 
Theherrsatarharen disruptions (including combined special 
event messaging). 
The vertical hatch — The hatch device always uses Greyscale 
Sizing the hatch device 45 degree angles. 
Product graphic devices v — The hatch device is available in three 
colours: white, black and Disruptions 
Orange, use in the appropriate colour, as 
SHOWERS, iia staid 


— There are two orientations for the hatch aA 7 fh y A ys 


device horizontal and vertical. aan 10% black tint 


~ZEPTO fiw 


Coaches replace trains 
on the Bendigo line 


Track works 
8am Thursday 4 January to 6am Sunday 7 January 


We're continuing track maintenance works. Coaches are replacing evening 
Bendigo trains for the entire journey. 


|| 1800 800 007. 


MA BARBARA ARY 


There’s no need to recreate the hatch device. 
It’s available as an asset or as part of our suite 
of disruptions templates. 


Preferred colourway 


Our preferred colourway on all customer 
information applications is an orange hatch 
on white. Our preferred colourway on 
wayfinding applications is a white hatch on 
orange. We use this colourway for all print 
and digital disruptions applications where 
full colour reproduction Is available. 


For greyscale disruptions applications a black Accessible disruption communications use blue and white hatches with an orange border 
or white hatch can be used. 


Applying the hatch to photography 


We select either the black or white hatch eS 
that provides the most contrast with the Accessible 
photography used. This assists with social bei 


media posts where the amount of text used 
in an image ts limited. 


Train replacement 
accessible taxi 1 


Please note that different rules apply to the 
accessible disruptions hatch device and its placement 
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The horizontal hatch must be applied to 
all portrait formats, horizontally along 
the short edge, anchoring it to the top 
left corner. 


Common applications include: 
— brochures 
— posters 


— temporary wayfinding signage 
such as floor decals. 


Placement 


Always anchor the horizontal hatch to 
the top left of a communication by 
bleeding over the edge to form an equal 
triangle. The opposite end finishes with a 
diagonal segment. 


The application of the horizontal hatch 
to temporary disruptions wayfinding 
signage is an exception 

to this rule. It may be placed to the 
centre on directional signage. 

This allows the hatch to sit at the 
opposite edge to an arrow to clearly 
present directional information. 

For examples, refer tothe Disruptions 
applications tab. 


Only use one hatch in a piece of 
communication. 
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Placing the horizontal hatch 


\*Saaa 


The left end starts with a cropped 
hatch piece that creates an even 
triangle (45° angle). 


Oe A 


The correct height of the hatch 
device is determined by the 
vertical alignment of hatch pieces. 


Ch Lf A 


The right end of the hatch always 
finishes with a full hatch piece 
aligning to the edge. 


Vai Daa aaa ae 
realstat DT> 


VICTORIA 


Buses replace 
trams on 
Route 96 


Nicholson Street 


Thur 2 to 
Sun 19 
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The vertical hatch 


The vertical hatch must be used on all 
landscape formats. 


Common applications include: 

— advertising 

— temporary wayfinding signage 
— digital formats. 


The hatch must be applied vertically 
along the short edge, anchoring it to the 
top left corner. 


Placement 


— Always anchor the vertical hatch to 
the top left of a communication by 
bleeding over the edge to form an 
equal triangle. The opposite end 
finishes with a diagonal segment. 


— The application of the vertical hatch 
to temporary disruptions wayfinding 
signage is an exception to this rule. 
It may be placed to the right or the 
centre on directional signage. 

This allows the hatch to sit at the 
opposite edge to an arrow to clearly 
present directional information. 

For examples, see Disruptions 
applications tab. 


— Only use one hatch ina piece of 
communication. 
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Placing the vertical hatch 


WAT QAN 


TRAN 


The top starts witha 
cropped hatch piece that 
creates an even triangle 
(45° angle). 


The correct width of the 
hatch device is determined 
by the horizontal alignment 
of hatch pieces. 


The bottom of the 
hatch always finishes 
with a full hatch piece 
aligning to the edge. 


Tram stop 


not in use 
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Sizing the hatch device 


The two orientations for the hatch 
device exist ina range of sizes to 
suit specific applications across 
print, digital, signage and mapping. 
This keeps it consistent across 
collateral, so it retains its impact. 


When applying the hatch device, 
use the scale guide to choose 
the size that matches closest 
to your application. 


There's no need to recreate the 
hatch device. It’s available as an 
asset or as part of our suite of 
disruptions templates. 
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Hatch scale guide 


Standard print formats 


Choose the hatch device that matches closest to the shortest 
edge of your print format using the measurement guide below. 


14 Hatch — Short edge is 210mm (A4) and above 
“Citi ttattttittnttaiite dt 


12 Hatch — Short edge is 105mm (A6) to less than 210mm 
\SChi Mt Mehtattttttada 


10 Hatch — Short edge is less than 105mm (A6) 
\GQitattttatii ti 


Standard signage formats 


The increase the impact of the hatch for directional wayfinding 
signage applications we use 10, 8 and 6 Hatch version of the hatch. 
For all other signage e.g. behavioural safety decals we use the 
standard print sizes above. 


10 Hatch — Wayfinding 
\COM Mt tht t ff 


8 Hatch — Wayfinding 
“Ch hh tt fi a 


6 Hatch — Wayfinding 
\ Oh hf fi fi 


Standard digital formats 


Choose the hatch device that matches closest to the shortest 
edge of your digital format using the measurement guide below. 


7 Hatch — Short edge is 250px and above 
VI aaa ae 


6 Hatch — Short edge is 180px to less than 250px 
\ Oh hf fi A 


5 Hatch — Short edge is 100px to less than 180px 
\ eh hi fi a 


4 Hatch — Short edge is less than 100px 
\ eh i fi 


Mapping applications 


When applying the hatch device to maps, we use a repeat 
pattern to create visual consistency and align with our existing 
mapping style. 


For more information, see Mapping tab. 


Showgrounds Showgrounds Showgrounds 
Powesccacscrscserreses pescsccsesesscrs ess r+) Poweccserscsccsersrre 7 
Special events line Disrupted service Disrupted service 
using Special Events Pink using Disruption Orange using contrasting black 

Showgrounds 


Newmarket 


Kensington 
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Product graphic devices 


A range of products have 
their own distinct visual 
identities. These products 
may have their own 
brandmarks, colour 
palettes, illustration styles 
and graphic elements. 

The following pages capture an 


overview of graphic elements 
used for: 


— City Circle 
— Night Network 
— myki. 
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City Circle Tram route banner 


Night Network ‘Starry Night’ pattern 


myki pin 


35 
CITY CIRCLE TRAM 


MELBOURNE 


City Circle Tram gradient Night Network ‘Starry Night’ gradient myki gradient 
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City Circle Tram devices 


Use the City Circle Tram 
sraphic devices for 

functional and campaign 
communication material. 


The devices are: 


City Circle Tram banner 
City Circle Tram gradient 
City Circle Tram route line 


How and when to use the City Circle 
Tram banner and gradient 


Use the banner in communications 
related to the City Circle Tram service 
to identify the product. 

Do not alter the banner in anyway. 
Use the banner on an image or 
gradient background. Select the 
positive or negative version to 
determine the strongest accessibility 
for the word "Melbourne". 


The gradient can be tailored to each 


application for best content readability. 


It is used as the background for print 
and digital applications. 

Where production allows, represent 
the gold in the devices in PMS 8772. 
For City Circle Tram colour palette 
specifications, see Colour tab. 


How and when to use the City Circle 
Tram route line 


Use in mapping communications 
featuring the City Circle Tram route. 
Where production allows, represent 
the gold in the devices in PMS 8772. 
Use as a distinctive device to 
distinguish from regular tram routes. 
For specific mapping specifications, 
see Mapping tab. 
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City Circle Tram banner 


Device for branding City Circle Tram communications 


35 


CITY CIRCLE TRAM 


MELBOURNE 


City Circle Tram gradient and banner in use 


Digital tiles 


* ’ 
ae e 


MELBOURNE 


Route 35 
City Circle trams 
now run every 
15 minutes. 


Print brochure 


35 
CITY CIRCLE TRAM 


a MELBOURNE 
hs stone 


\ 


ENJOY A FREE RIDE 
TO SEE THE SIGHTS 
OF MELBOURNE 


y £5 
CITY CIRCLE TRAM 


Route 35 City Circle trams 
now run every 15 minutes. 


City Circle Tram route line 


Double black and gold route line 


City Circle Tram route line examples in use 


HIPS Board 


WELCOME ABOARD MELBOURNE’S 
mURSLiSeG FREE CITY CIRCLE TRAM 


MELBOURNE 


& 


3 
HRPET 


St Paul’s 


Poster 4 
ett Cathedral 


35 
CITY CIRCLE TRAM 


MELBOURNE ——— 


Free 
Metropolita 


| §E¥- Tram line 
SIEGE City Circle F 


ENJOY A FREE RIDE 
ON MELBOURNE’S ICONIC 
CITY CIRCLE TRAM 


Hop on and off as many times as you like 
to see the sights of Melbourne! 
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City Circle Tram devices 
for livery 


The City Circle Tram uses 
two unique graphic devices 
to create its heritage look 
and feel on livery. 


The devices are: 
— City Circle Tram crest (also known 
as the MMTB crest) 


— City Circle Tram route numbers. 


How and when to use 

— Use on City Circle Tram livery. 

— Use in communications related to the 
City Circle Tram. 

— Where production allows, represent 
the gold in the devices in PMS 8772. 


— Never adjust or recreate the devices. 


— Create new route numbers using 
Battleship (3 numerals or less) or 
Battle Condensed (4 numerals). 


For more information on the application 
of these devices on livery, refer to the 
Masterfleet Guidelines. 
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City Circle Tram crest 


This crest was used by the original Melbourne Metropolitan 
Tram Board (MMTB) 


City Circle Tram crest and numbers in use on livery 


City Circle Tram route numbers 


These numbers are created from the numeral sets Battleship and Battleship Condensed 


$ 


Battleship 


1234567890 


Battleship Condensed 


1234567890 
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Night Network devices 


Use the Night Network devices 
as a background graphic in 
functional and campaign 
communication material. 


The devices are: 
— Starry Night pattern 
— Starry Night gradient. 


How and when to use 

— Never adjust or recreate the devices. 

— Starry Night pattern can be used with 
either Night Network Indigo or the 
Night Network gradient. Adjust the 
star pattern to suit each application. 

— The Starry Night gradient colour 
balance can be tailored to each 
application for best content readability. 

— For Night Network colour palette 
specifications, see Colour tab. 
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Combined Starry Night devices 


Starry Night pattern on Night Network Indigo 


Starry Night pattern on Starry Night gradient 


Night Network devices in use 


Night Network PTV app screen 


W Night 
Network 


All night public tronsport 
on weeke: 


Night Network poster 


Open up your night with all night 
public transport on weekends 
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myki devices 


The myki ticketing system 
USes graphic devices ona 
variety of communications. 


These devices are: 
— myki gradient 
— myki pin 


How and when to use the 

myki gradient 

— Use the myki gradient as a 
background graphic in 
informative and emotive 
communication material. 

— There are two gradient options, 
use the examples shown here as 
a guide to how they are applied. 


How and when to use the myki pin 
— Use to contain myki messages 


— Use on various applications to 
illustrate behavioural messaging 
at a glance. 


— Use asa flexible container for 
different formats. 


— Use asa directional device. 


— Illustration, pictograms and 
photography can be used in 
combination with the pin device 
to enhance messaging and create 
visual interest. 

— When using with a large body of 
text, use myki green at 20% tint 
to assist readability. 

— For more information on how myki 
devices are applied see the 


Network and Ticketing Standards. 
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myki gradient 


Gradient 1 


How to make gradient 1 


Gradient 2 


How to make gradient 2 


Type: Linear Type: Linear 
Angle: 90° Angle: -90° 
Location: Location: Location: 
35% 60% 50% 
A A A 
A A A A A 

25% White 25% 25% White 
mykKi myki myki 
Green Green Green 


myki pin shape and orientation variation examples 


myki pin graphic device examples 


Examples in use 


Examples in use 


Three ways 
to top up 


| fo) 
Stopbyashop Visit ptvvieggovau' Set Auto Top Up 


Gradient 1 


Check if you 
can travel ona 
concession fare 


Gradient 2 used in both top to 
bottom and bottom to top gradient 
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myki graphic devices 


The myki ticketing system 
Uses graphic devices ona 
variety of communications. 
They can be used inside 
the myki pin. 


How and when to use the myki 
graphic devices: 


— Use to communicate key myki 
messages. 


— Use on various applications to 
illustrate behavioural messaging 
at a glance. 


— Use the myki Green suite for all 
functional retail communications. 


— Use the myki Teal suite for myki 
management online campaign 
communications. 

— For more information on how myki 
devices are applied see the 
Network and Ticketing Standards. 
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myki and ticketing graphic devices library 


myki pin graphic device library — myki Green and Teal 


Description Code pag Description Code oe 
Auto Top Up MO1 @) (s) Auto Top Up MO1 
Top Up Mo2 @ (s) Top Up Mo2 
Card M03 = Card M03 
Quick Top Up Mo4 = OO Ticket Office Mo4 gs 
Fares MOS @ G) Fares MOS © 
Money M06 Ss) és) Touch on MO6 cil oi 
Pass MO7 fal [| Register MO7 6 
Commuter Club M08 [aa aes Commuter Club MO8 
Expire & Expire Green MO9 x 2x Expire MO9 
Register M10 a (8 Laptop M10 
Touch On Device M11 0 Retailer flag M11 
History M13 @ CY) Mobile M12 
Change Zone M14 ) (@) History M13 
Outside Zone M15 CG S$ Change zone M14 ©) Go 
Replacement Card M16 ZS Outside zone M15 Ve) ie 
Time M17 T T® Time M16 

Replacement card M17 i) | 
eee Organisation M18 

myki needs 


2.0 Visual Identity Toolkit 


Introduction Brandmarks and 
endorsements 


Master Style Guide Version 4.0 


Colour Typography Pictograms Graphic Photography 


and illustration 


Mapping 


Overview 

Where we use maps 

Types of maps 
Multi-modal maps v 
Single mode maps v 
Designing maps and guides 
Schematic maps Vv 


Schematic map elements v 
Geographic maps v 


Geographic map elements v 


Dashboard = i 


2.7 
Mapping 


Maps and diagrams help passengers 
understand how our network fits together. 
They also support passengers by helping them 
find their way at different parts of their journey. 


The Mapping toolkit provides the technical 
Suidance needed to create new maps 
and diagrams. 


All public transport maps are owned by PTV. 
For more information, contact the Dol Brand 
and Customer Information Design Studio at 
studio@transport.vic.gov.au 
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Overview 


Transport maps and route 
diagrams help passengers find 
their way around our network. 
They can stand on their own 
or support another message. 


Whether were illustrating a local stop 
or an entire network, our maps form 
suites of information. They address 
the needs of both familiar and 
unfamiliar passengers. 


We use colour and language consistently 
across all sizes. And we show different 
levels of detail depending on how 
passengers will use the map in their 
journey. That way, we only give 
passengers what they need when 

they need it. We don't overload them. 


Always use this toolkit with other 
relevant modules, including the 
Accessibility and Inclusiveness Toolkit 
and the Disruptions and Special Event 
Services Standards. 
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Where we use maps A consistent mapping style Saas Se) i 

IYPes Oh inaps provides continuity and 

Multi-modal maps v builds a passenger's 

me med mapa confidence. This is 

Designing maps and guides especially important when 

Schematic maps v they're unfamiliar with the 

Schematic map elements v journey they're on. ail 

Geographic maps v 


Geographic map elements v On system and onboard 


There are different maps onboard 
vehicles and at stations and stops. 
These include diagrams of a specific Nae ere crietea st Malvern weekcaye) 
route or line, and network diagrams = ; 
that provide the big picture. 


In circulation 


Maps appear in many off-system 
communications, both in print and 
through digital channels. This 
includes timetable booklets, route 
guides, journey planning tools and On system Onboard In circulation 

apps. They're also included in Signage at stops and stations Decals inside vehicles Booklets, guides, online and third-party 
third-party communications about 
disruptions or improvement projects. 
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Types of maps 


Different map types 
help guide passengers 
at different points in 
their journey. 

There are two transport map 
categories, Multi-modal and 
Single mode. These categories 


let us tailor information to 
different passenger needs. 
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Local area map 


We use local area maps to show 
public transport options in an 
area or region. 


Local area maps show how different 
modes interact with each other ina 
geographic context. 


There are also single mode local 
area maps. 


Identifying features: 
— Use a geographic map base. 
— Eachmode has equal prominence. 


— Routes are in their mode colour 
— e.g. Tram Green, Bus Orange. 
— Use of brandmarks depends 
on the map’s use — e.g. myki 
brandmarks if it’s used on 
myki collateral. 
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Mutti-modal maps v case of travel disruptions. 
A disruption map helps passengers 


who may be unfamiliar with changes 
Local precinct map to a local environment. 


Local area map 


Disruptions maps Disruption maps can be either 
schematic or geographic in style. 
; Geographic disruption maps 
Single mode maps v show how a disruption affects 
Designing maps and guides a physical geographic area. 
Schematic disruption maps show 
how a disruption affects specific 


Special events map 


Schematic maps v 


Schematic map elements v lines or services. 
Geographic maps v For more information, see schematic 
Geographic map elements Vv maps and geographic maps in the 
side menu. 
Identifying features: 


— Use either geographic or 
schematic map styles. 


— Show one or more modes. 


— Give equal prominence to Onboard tram hanger with geographic map Bus replacement brochure with schematic maps 
each mode. "MIIIIIIIID 
— Inter-modal travel options are EY 8 PT fame Qe) V/Line service 
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passengers navigate temporary 
changes in the environment to 
get to and from major events. 


Identifying features: 

— Show one or more modes. 

— Give equal prominence to 
each mode. 

— Use a geographic map base. 

— Inter-modal travel options are 
shown using Special Events Pink. 

— Walkable precinct 
environments can be 
highlighted in Walking Yellow. 


For more information, refer to 
the Disruptions and Special 
Events Standards. 
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Where we use maps Network maps give a high level : 
Types of maps overview of a single mode’s 


complete network. 


Multi-modal maps v 


They're important sources of 
information for all passengers, 


Single mode maps v 


Route line colours listed in key 


Network map both familiar and unfamiliar. 

WS DELON Tans Identifying features: 

Corridor map — Highlight one primary mode. 

Route line map — May include references to Route line colours used in map 


secondary modes at key 
. ; intersections — e.g. inclusion of 
Designing maps and guides stations on tram network map. 

Vex For more public transport information visit 


Schematic maps v — Some network maps include pve ple govauor al 1800 800007 
two primary modes — e.g. 

; Victorian train network map, 

Geographic maps v Regional train and coach map. 

Geographic map elements v In these cases the two primary 

modes present as a single 

entity — i.e. single train network 

or single regional network. 


— Containing document is identified 
by the primary mode(s). 

— Individual lines or routes are 
shown in the line or route colour 
palette, if applicable — e.g. 
metropolitan train, tram and bus. 
Otherwise, lines are shown in 
their mode colour — e.g. regional 
train and coach. 


Local area map 


Schematic map elements v 


For more information, see Colour tab. 
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For more public transport information visit 
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Corridor map 


We use corridor maps to show 
interconnected parts of a single 
mode network in a specific 
geographic region. 


Identifying features: 


— Canuse a schematic or 
geographic base. 

— Highlight one primary mode. 

— May include references to 
secondary modes at key 
intersections — e.g. inclusion 
of stations on DART bus 
corridor map. 


— Some network maps include two 
primary modes — e.g. Regional 
corridor maps. In these cases 
the two primary modes present 
as a single entity — i.e. single 
regional network. 

— Containing document is identified 
by the primary mode(s). 

— Individual lines or routes are 
shown in the line or route colour 
palette, if applicable — e.g. 
metropolitan train, tram and bus. 
Otherwise, lines are shown in 
their mode colour — e.g. regional 
train and coach. 


For more information, see Colour tab. 
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Route line map 


We use route line maps to show 
a single route. Line maps can 
include stops, connecting modes 
and fare zones. 


Identifying features: 
— Use a schematic base. 


— Highlight a single route within 
a single mode. 


— Reference connecting modes. 


— Individual lines or routes are 
shown in the line or route colour 
palette, if applicable — e.g. 
metropolitan train, tram and bus. 
Otherwise, lines are shown in 
their mode colour — e.g. regional 
train and coach. 


For more information, see Colour tab. 
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Single mode maps v 
Network map 
PTV’s network maps 
Corridor map 
Route line map 
Local area map 


Designing maps and guides 
Schematic maps v 
Schematic map elements v 
Geographic maps v 
Geographic map elements v 


Dashboard < 


geographic area or region. 


There are also multi-modal local 
area maps. 


Identifying features: 


For more information, see Colour tab. 


Use a geographic map base. 
Highlight one primary mode. 

May include references to 
secondary modes at key 
intersections — e.g. inclusion of 
stations on Free Tram Zone map. 


Containing document is identified 
by primary mode. 


Primary mode routes are shown 
in the line or route colour palette, 
if applicable — e.g. metropolitan 
train, tram and bus. Secondary 
modes are referenced in their 
mode colour. 


If there isn't a line or route 
colour palette for the primary 
mode, routes are shown in their 
mode colour. 
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Primary mode 
(bus) uses route 
colour palette 


Secondary 

mode (train) 

uses mode colour 
(Metropolitan 
Train Blue) 


For more public transport information visit 
ptvwvic.gov.au or call 1800 800 007. 


Secondary 

mode (tram) 
uses mode colour 
(Tram Green) 


Free Tram Zone 


35 


O 
TA TROBI 


SEEIE City Circle Free Tramline 


ENJOY A FREE RIDE ON 
MELBOURNE’S ICONIC 
CITY CIRCLE TRAM 


Hop on and off as many times as you like to see the 
sights of Melbourne! To travel on trams outside of the 
Free Tram Zone, on trains or buses buy a myki and 


top up at hundreds of shops including 7-Eleven. 


Trams run approximately every 15 minutes, 
7 days a week’. 


10am - 6pm| Every day 
*No services Good Friday and Christmas Day. 


For more information 
call 1800 800 007. go to 
ptv.vic.gov.au. or visit the 
Melbourne Visitor Centre 
at Melbourne Town Hall FAVOURITE 
or the PTV Hub at PLACES! 
Southern Cross Station. 


Your go-to 
guide to myki 


Your ticket for trains, trams 
and buses in Melbourne 
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Overview Designing maps and guides Schematic Geographic 
Wh 
ep one eetierean Transport maps need to aceae - 
Types of maps South Melbourne Beach muse PT: 


Multi-modal maps v 
Single mode maps v 


Designing maps and guides 


Schematic maps v 
Schematic map elements v 
Geographic maps v 
Geographic map elements v 
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deliver complex information 
in ways that help passengers 
understand the network. 


We use three stylistic approaches 
to designing maps, schematic, 
geographic and hybrid. 


Schematic maps 


These maps help simplify complex 
networks by reducing the amount of 
information passengers have to look 
through. By removing geographic 
context, it’s easy for people to scan 
for what they need. 


Take this approach for routes, lines 
and networks where people need to 
access information quickly — e.g. 
onboard or at stops. 


Geographic maps 


These maps show how train, tram 
and bus routes integrate into a 
local environment. 


Take this approach when the geographic 
context can help passengers find their 
way around. This includes when they're 
navigating a disruption, leaving a station 
precinct or on a multi-modal journey. 


Hybrid maps 


Sometimes we need a 
combination of both geographic 
and schematic approaches. 


In these cases, we take a hybrid 
approach that uses simplified 
geography to give context to mainly 
schematic information. 
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Via Brunswick, City, South Melbourne 


Coburg Zone 1 
135 -y Bell Street Nicholson Street K] « 


134 |- Merribell Avenue Nicholson Street 
133 Harding Street Nicholson Street 
132 Crozier Street Nicholson Street 
131 |- Rennie Street Nicholson Street 4 
130 | The Avenue Nicholson Street 

129 |- Moreland Road Holmes Street ma 


Brunswic! k 128 Mitchell Street Holmes Street 
127 Albion Street Lygon Street « 
126 Stewart Street Lygon Street 
125 |- BlythStreetLygonStreet a 
124 Victoria Street Lygon Street 
123 | Albert Street Lygon Street 


122 |- Glenlyon Road Lygon Street « 
121 Weston Street Lygon Street 
120 |- Brunswick Road Lygon Street EJ 4 


Carlton 119 |- Park Street Lygon Street 
0 


118 |» Pigdon Street Lygon Street 

117 |: Richardson Street Lygon Street 
116 |: Fenwick Street Lygon Street 

115 |. Melbourne Cemetery Lygon Street 
114 |- Princes Street Lygon Street a 


Carlton 113 Lytton Street Lygon Street 
112 Lygon Street Elgin Street [I « 
Melbourne University Swanston Street IE3 m4 


Lincoln Square Swanston Street 


1 

3 

4 Queensberry Street Swanston Street 
7 | RMIT University Swanston Street EES 
8 Melbourne Central Station AJ ema 


(A) Flemington precinct map 


+t | |eo000 7 


sees Watkingpath fT 


sy BVENUE 


&) 10 mins 
toMain Gate 


toMain Gate 


@®3 mins 


igrounds 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
Overview Schematic maps peceonae 
Where we use maps . . : ae] 
aaa P The aim of a schematic Seymour line South Melbourne Beach 
ze P map is to simplify and aa Ss ocsor 
* : 2 - Zone 1 
Multi-modal maps v clarify complex information. Southern Cross O00 0® disor me esse ican atone 
* North Melbourne ©© 134 Merribell Avenue Nicholson Street 
Single mode maps v . Essendon ®O© 133 Harding Street Nicholson Street Kj 
Designi aeuia Schematic maps are a key part of Broadmeadows ©©  mykiZone 2 aes Us Gncereicceutianiceseas 
BsiEnING Maps anid’ euiaes passenger information. They can asia 131 | Rennie Street Nicholson Street 
. . onnybroo 130 The Avenue Nicholson Street 
Schematic maps v help communicate mode, route, ee Be Aas soon ibe 
In practice location and connection options at Heathcote Junction 8 128 |. Mitchell Street Holmes Street 
a glance. Wandong 127 |- Albion Street Lygon Street a 
Schematic map elements Vv 6 Kilmore East © —_ myki Zone 3/4 126 Stewart Street Lygon Street 
Use these Key principles to ensure Broadford © myliizensls 125 |} Blyth StreetLygon Street « 
i : : ye Tall k myki Zone 5/6 ictoria Street Lygon Stree 
ee ee aphieneps: consistency and maximum usability en Fe | nea 
Geographic map elements Vv when creating Maps: aiitine paper 122 |- GlenlyonRoadLygon Street 
= ©O Nagambie Avenel 121 Weston Street Lygon Street 
Always USE Networks Sans 2019. ©© Murchison East Euroa©O 120 Brunswick Road Lygon Street Fj 4 
— Use pictograms to simplify ©© Mooroopna Violet Town 119 |- Park Street Lygon Street 
- @OO Shepparton Benalla OO 118 Pigdon Street Lygon Street 
connections and landmark Wangaratta @©oo0 117 Richardson Street Lygon Street 
features. Springhurst fale) 116 Fenwick Street Lygon Street 
= j j Chiltern 115 Melbourne Cemetery Lygon Street 
Use guides and grids to present Wodonga @oo 114 Princes Street Lygon Street & 
visually consistent data. This helps Albury 00 113 [- Lytton Street Lygon Street 
passengers when they scan for 112 | LygonStreetElgin street IGS 4 . 
. 2 Melbourne University Swanston Street [IE] m= 4 
information. i Lee 
incoln Square Swanston Street 
-_ Make sure maps are reproduced 4 Queensberry Street Swanston Street 
: 7 RMIT University Swanston Street KES 
at a scale that IS easy to read and 8 Melbourne Central Station HID] em « 
understand. 10 Bourke Street Mall Swanston Street ma 
. 11 Collins Street Swanston Street fmf] m 
~ Use colours that allow maximum le} Flinders Street Station St Kilda Road [fi] em a 
contrast between text and 14 Arts Precinct St Kilda Road ENEIGIE = « 
background. For more information, aie (ie leg uaa: 
18 Grant Street Sturt Street BE] 
See Colour tab. KEY—Connects to OTram © Bus ORegional Train © Regional Coach @Skybus 19 Miles Street Sturt Street 
< OMetro Train © Drop off only to Melbourne and pick up only from Melbourne a 
— Consider who the target audience = Inyhi= Vinecommutertin a ceed aoenation 
‘ . : =ESE |V/Line paper ticket — V/Line long distance train 22 Dorcas Street Eastern Road 
is and what information they need 23 |. Moray Street Park Street 


Dashboard <| > 


to know. 
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To Albury & 
Swan Hil 


Byaduk Macarthur Dadswells Bridge] \ 


Halls Gap 


evn as | 


‘SOUTHERN CROSS Zens 108 
(MELBOURNE) 


ORIA | 2ee2rtment For more public transport information 
sae || eee visit ptv.vic.gov.au, use the PTV app or call 1800 800 007. 


For mare public transport information 


visit ptv.vic.gov.au, use the PTV app or call 1800 800 007 


i 
: Authorsedby the Department of Transport. 1 Spring Street, Melbourne : : 


sport, 1 Spring Street Melbourne 


©O Nagambie 
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Wallan 200 
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Wandong 
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Tallarook myki Zone 5/6 

Seymour ®OO myki Zone 6 

ViLine paper 

ticket needed 

Avenel 

Euroa O 

Violet Town 

Benalla®Oo 

Wangaratta 200 

Springhurst ©O 

Chiltern 

Wodonga ®OO 

Albury © 


OMetro Train @ Drop off only to Mel 
mmm Imyki- V/Line commuter train 


KEY—Connects to O Tram © Bus ORpgional Train © Regional Coach @ Skybus 


journe and pick up only from Melbourne 


355 |V/Line paper ticket - V/Line lohg distance train 


Hybrid network map Hybrid corridor map 
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Typography 
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Lines and graphic devices 
Line spacing and corners 
Line variations 


Disruptions and special events 
lines 1 of 2 


Disruptions and special events 
lines 2 of 2 


Geographic maps v 


Geographic map elements Vv 
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Schematic map 
elements 


There are several common 
elements we use to create 
schematic maps. 


Universal measure 


Text elements are the most common 
objects on any schematic map. 


We use a universal measure based 
on text height to ensure consistency 
in line stroke weights and measures. 


— Allline weights and measures 
are based on the font Networks 
Sans 2019 Medium. 

— Use capital X and lower case x as 
variables to work out all line 
stroke weights and measures. 
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2A 


Thomastown ® 


Epping © 


Middle Gorge © 


Alphing 
Fairfield © 


Eaglemont 


Ivanhoe @ 


Heidelberg @ 


Blackburn 


ton 


Glenferrie @ 


Hawthorn 


Macleod @® Greensborough® Eltham @ Wi 


Mitcham @ 


Nunawading ® Heatherdale @ 


Keon Park Mernda ® 
South Hawkstowe © 
Ruthven Morang @ 
5ervoir 
ant Diamond 
Rosanna@®  Watsonia@ Montmorency “Creek | -- 


Laburnum Heathmont 
Dennis Box Hill ® @ Bayswa 
Westgarth Mont Albert Of 
Clifton Hill Surrey Hills @ @ Fer 
sora Path Chatham @ Upper 
wood Canterbury 
mond East Camberwell 
d 
Hartwell 


Use the main text element to work out X and x 
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Keon Park Mernda @ 
Multi-modal maps v Colour Buchuen Lalor South ‘ Hawkstowe © 
P : M 
Single mode maps v — Set all text in Network Grey @ Resarvoir ac 
Designing maps and guides or black. Regent | Diamond 
Sch ti — Text in special events and Rosanna © Watsonia ® Montmorency Creek 
ehematir Mepe:y disruptions maps is always ees Hurstbridge © 
Schematic map elements v set in black. Heidelberg @ Macleod @ Greensborough® Eltham ® Wattle Glen 
@ Bel 
Typography Stops and stations Thornbur Eapremont 
Pictograms — All station and stop names Hanhee' Rinswood 


Lines and graphic devices 
Line spacing and corners 
Line variations 


Disruptions and special events 
lines 1 of 2 


Disruptions and special events 
lines 2 of 2 


Geographic maps v 


Geographic map elements Vv 
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are in sentence case 
(including end of line). 
— Text ona horizontal route line 
centres horizontally on the stop. 
— Allother stop text aligns towards 
the route line. 


For more information, see 
Typography tab. 
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Stop text aligned 
towards line 


Stop text aligned 
towards line 


Stop text centred 
on horizontal line 


Text in sentence case 
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endorsements devices and illustration 
Overview Pictograms Strathmore © 
Where we use maps Use pictograms to simplify ; 
Types of maps connecting services and features. Glenbervie 
Multi-modal maps v Colour Essendon @O@CGO0O 
Single mode maps v Pictograms are set in Network Grey, Moonee Ponds @O 
Designing maps and guides except for: 
Schematic maps v — Mode connections — Ascot Vale ©© 
must be in their mode colour. 
Schematic map elements v — Accessible stops — New market ©O Lae RA are eee eee ese 
Typography must be in Mandatory Blue. : 
Pictograms - Disruption pictograms = Kensington ad 
Lines and graphic devices ae - North MelbourneQ@O 
Line spacing and corners — Special events pictograms — — 
must be in either black or Special Via City Loop ¢ \ Direct 


Line variations 


Disruptions and special events 
lines 1 of 2 


Disruptions and special events 
lines 2 of 2 


Geographic maps v 


Geographic map elements v 


Dashboard <| > 


Events Pink. 


Placement 


— Wherever possible use the 
Network Picts 2019 and 
Network Dings 2019 typefaces. 


— Set in-line with text at cap height. 


— Align to bottom edge of text. 


— Place pictograms next to text, 
on the side opposite to the route 
line — e.g. for text on the left side 
of aline, pictograms sit to the 
left of text. 


— Use the universal measure 
based on text height to ensure 
consistency of pictogram sizes. 
Pictograms should align to 
capital X of the text the support. 


For more information, see 
Pictograms tab. 
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OO Flagstaff Gaus 


Melbourne 
Q©6 Central 


OQ © Parliament G2 


Pictograms for additional 


Southern 
Cross OO}O0® 


features are set in Network Grey 


Pictograms align to the 
bottom edge of text 


Pictogram height aligns to 
- the universal measure X 


Connecting mode pictograms 


Flinders 
Street OOO 


are set in mode colours 


Right aligned text have 
pictograms added left 


Left aligned text 
have pictograms 
added right 
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Line spacing and corners 
Line variations 


Disruptions and special events 
lines 1 of 2 


Disruptions and special events 
lines 2 of 2 


Geographic maps v 


Geographic map elements Vv 
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Lines and graphic devices 


Use the universal measure based on 
text height to ensure consistency in 
line weights and measures. 


— Allline weights and measures 
are based on the font Networks 
Sans 2019 Medium. 


Weights 


— Use capital X and lower case x 
as variables to work out all line 
stroke weights. 


Route identifier device 


— Numbered route lines are identified 
using the route identifier device. 


Text in the route identifier device 
is governed by specific guidelines. 
For more information, see Graphic 
devices tab. 
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2.7.9.4 


Line stroke weights — using the universal measure 


Line stroke 
Where upper case X = text height, 
lower case x = line height (stroke) 


xX 


Lower case x 


Stops and stations — 
Stop marker = 2/3 times x (Square) 

End of line marker = 2/3 times x (square) on each sides of the line 2/3x square 2/3x on both sides 
Interchange marker Width = x (line stroke)| | Radius = 1/2x 


Interchange marker outline = 1/4 times x 
White space width = 1 times x (square) 
White space corners = half circle with 1 times x radius 


Interchange marker 


Network Grey stroke = 1/4x 


Route identifier device 

Numbered routes are identified using the route identifer device. 
For more information, see Graphic devices tab. 

Route identifier height = 2 times x. 


=— 7 TIMES X 
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Line variations 


Disruptions and special events 
lines 1 of 2 


Disruptions and special events 
lines 2 of 2 


Geographic maps v 
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Line spacing and corners 


Use capital X and lower case x 
as variables to work out all 
margins and gaps. 
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LADS 


Spaces and measures — using the universal measure 


Vertical lines 

Vertical station marker spacing = 3 times x 

Space between station marker and text = 2/3 times x 
Text vertically centred on station marker 


centre line 


2/3x 
Waurn Ponds 


Birregurra 


Southern Cross 


Angled lines 
Station marker spacing on 45° line = 4 times x 
Space between station marker and text = 1 times x 


centre line 


centre line rane 
irregurra 
l 
x Square a td 
Horizontal lines East centre line 
Horizontal station marker spacing = 8 times marker width 
Station marker to text = 2/3 times x 2/3x . 
ies : tre (ine -- mall Hur 
ext horizontally centred on station marker an 2/3x sas Hlurstbridge 

Text leading = text height Bmarkers Omeseten 2/3x 


Corners — using the universal measure 


Standard corner = 90° corner radius measuring 4 times x 
Other corners set to 45° 

Minimum space to first horizontal marker = 6 times x 

Minimum space to first angled marker = 45° corner + 3 times x 


Rosanna 


6 markers 


45° 


Heidelberg 


4x 
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Disruptions and special events 
lines 1 of 2 


Disruptions and special events 
lines 2 of 2 


Geographic maps v 
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Line variations 


Use capital X and lower case x 
as variables to work out all 
margins and gaps. 
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DARE 


Multiple lines — using the universal measure 


Line separation = 1/4 times x Ascot 2/3x times 2 
Vale Jewell 1/4x — 
standard radius 
Ax Footscray 
"Ax 
Line variations — using the universal measure 
Double line Showgrounds 
1/3x — 


Used to show a different type of service within a single mode. 
E.g. Flemington Racecourse special train service on a Metropolitan 
train map. 


Coloured lines = 1/3 times x 
White centre line = 1/3 times x 


Dashed line 

Used to show a connected service in a different or secondary 
mode, or a different type of service within a single mode. E.g. a 
Regional train service on a Metropolitan train map or a School day 
deviation on a bus map. 


Coloured lines = 1/3 times x 
White centre line = 1/3 times x 
Centreline dash and space = 2/3 times x 


1/3x — os 
Ardeer 
2/3x 


Thin line 
Used to show anon-connected service in a different or 
secondary mode 


Coloured line = 1/3 times x 
Stop marker diameter = 1 times x 


1/3x — ad 


— 
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Disruptions and 
special events lines 
1 of 2 


Use capital X and lower case x as 
variables to work out all margins 
and gaps. 
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Disruptions and special events lines — using the universal measure 


Lines 

Horizontal station marker spacing = 8 times marker width 
Station marker to text = 2/3 times x 

Text horizontally centred on station marker 

Text height on vertical lines = 1 times upper case X 

Text height on horizontal lines = 2/3 times x 


centre line 


2/3X arc rauitgialét -<-Gleanuatly. 2-2 ormend 222 


1/3x — 2/3x ox —#, 


zzz Yzzx ZZ 


zx) 


2/3x 
‘Waurn Ponds 


Birregurra 


1X 


Replacement service 
Used to show replacement services on disruption maps. 


Dotted line = 1/10 times x 
Dot diameter = 1/10 times x 
Space between dots = 1/10 times x 


Usage example 


proere Malvern Caulfield Glenhuntly 


Ormond McKinnon 


Dotted line 


Used to denote a walking path between modal connections. 


Dotted line = 1/3 times x 

Dot diameter = 1/3 times x 

Space between dots = 1/3 times x 
Stop marker diameter = 1 times x 


1/3x — 1 
1/3x 


i 
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Disruptions and 
special events lines 
2 of 2 


Use capital X and lower case x 
as variables to work out all 
margins and gaps. 
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Disruptions and special events lines — using the universal measure 


Hatched lines using the Hatch device 

Shows additional services or changed stopping patterns 
during a disruption or special event. See the Graphic Devices 
tab for more information on the Hatch device. 


Solid line = x 
Hatch height = 1/3 times x 
Hatch pattern repeat = 2/3 times x 


Limited service using hatched lines 

Hatched lines can be used to denote where an existing service 
has been altered — where a service Is either cut short or 
extended by a disruption or special event. 


Caution or warning using hatched lines 

Used to denote areas where heightened awareness is required 
— such as construction, road closures, blocked paths or around 
slippery or dangerous locations. 


Corners and angled lines 

The hatch device must follow routes along angled lines and 
around corners. This can be acheived using a pattern brush in 
Adobe Illustrator. 


Showgrounds 


1/3x — 


Special events line 


using Special Events Pink 


eee Demeene 


Altered service 
using Tram Green 


Caution or warning 
using Caution Yellow 


Showgrounds 


Showgrounds 


Disrupted service 
using Disruption Orange 


wz, Bendigo 


Altered service using 
Regional Train Purple 


ae e TTT TTT 


Newmarket 


~~~ Construction zone ~~, 


Showgrounds 
Pattern 


“a— repeat 
; : = 2/3x 
Disrupted service 


using contrasting black 


wzzzzzZZ4 Clifton Hill 


Altered service using 
Metropolitan Train Blue 


TIF Z I a 


Kensington 
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Mapping 


Overview 
Where we use maps 
Types of maps 
Multi-modal maps v 
Single mode maps v 
Designing maps and guides 
Schematic maps v 
Schematic map elements v 
Geographic maps v 

In practice 

Melway maps 


Geographic map elements v 
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Geographic maps 


The aim of a geographic 
map is to present services, 
connections and features 
in their geographic context. 


Geographic maps show the 
relationship between interchanges 
and destinations. They're especially 
helpful to passengers who may need 
to walk for part of their journey. 


Use these Key principles to ensure 
consistency and maximum usability 
when creating maps: 


— Always use Networks Sans 2019. 


— Use pictograms to 
simplify connections 
and landmark features. 
— Establish a clear 
information hierarchy. 
— Consider who the target 
audience is and what 
information they need to Know. 
— Use the Mapping colour palette. 
— Focus on the area covered 
by the brief. 
— Remove unnecessary information 
to Keep the map’s message clear. 
— Reproduce maps at a scale that 
is easy to read and understand. 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 

Overview Geographic maps 

Where we use maps In practice 

Types of maps 


Ballarat local transport network Information Hub 
Multi-modal maps v 


Single mode maps v 


er : Timetable wall chart including route maps, local precinct map Local area map 
Designing maps and guides 
Schematic maps v 
Schematic map elements v Buses departing Little Bridge Street Ballarat bus network 


Where to catch your bus from Ballarat Central 


fs es 
ET Alfredton [EER Wendouree Station jendouree Station [ERA Itvermay Park Fry Black Hill 


Geographic maps v = _ 


In practice 
Melway maps 


Geographic map elements Vv 


FI Alfredton 


| We 


For more publ transport information visit 


For more public transport information visit 
ptv.vic.gov.au or call 1800 800 007. it 


ptv.vic.gov.au or call 1800 800 007. 


Hybrid route maps Geographic local Geographic local 
precinct map area map 
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Introduction Brandmarks and __ Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
Overview Melway maps oO > E = 
Where we use maps é & 2 
P We use Melway maps as Oe ; Ararat 5 
Types of maps : 
oP P a base for our geographic g ; : 
Multi-modal maps v ; : F a | 
p maps to ensure visual ' i dl 
. o so yrenees 
Vv 1 Hadland = Caravan Park 
Single mode maps consistency across a ee 
Designing maps and guides broad variety of 
Schematic maps v published material. oo 4 
Schematic map elements v ae x Thomson ax é 
Melway maintains up-to-date, ys mi ae a8 at oo x 7. 
- ae, neale cacia t= = & ie 
Geographic maps v accurate base maps. Our Pee’ Caravan Par poo 
In practice information is then placed over — Ree 
these bases. fs 4 ararat Campus 
Melway maps dS 
Geographic map elements Vv You can request Melway map » he a eater 
os untain > | a 
le P bases from the DoT Brand and sie : 5 
Customer Information Design Studio. ——— MeLetia 
ay St 
You can use the line weights and wer 7 Bf teen McLellan a 
strokes presented in the following 2 ee en i eee ce S Bar . 
pages on Melway maps. : i a 5 
Melway maps must include the ° GE ii z 
Ne : Ru Western Green Hill 
Melway logo. . / = ie 
é . 
ig = Os ton 5 veibats = Meson = 
oo @ % Beet d 
S ge We 7 Ky 
e @ 
Olivers = ; : ES 8 
N mika g fs Elizabeth 2 
BV Y “ 3 Be 2 
lelway s Montgomery Et = 5 co] ) 
Map base supplied by Tru? 4 & 3 
es a citi 
= Rd ny 
a [tid Surface Hill ct & 
So 3 
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Geographic features 
Typography and pictograms 


Route lines, symbols and graphic 
devices 
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Geographic map 
elements 


There are several common 
components we use to 
create geographic maps. 


These are: 

— geographic features 

— typography and pictograms 

— route lines, symbols and 
graphic devices 

— station flags. 


Universal measure 


Local roads are the most common 
objects on any geographic map. We 
use a universal measure based on 
local roads to ensure consistency. 


— Local road stroke weight forms 
the variable Y. 

— On the following pages, we use 
the variable Y to work out all line 
stroke weights and measures. 
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Mapping 


Photography 
and illustration 


Master Style Guide Version 4.0 


DAM 


Local road = Y 


2.0 Visual Identity Toolkit Master Style Guide Version 4.0 2.7.1.2 


Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
Overview Geographic features Line weights — using the universal measure Line weights in use 
Where we use maps Use the universal measure based on iaealresde¥ 
Types of maps line stroke weight of the local roads 


to ensure consistency in line weights 
and measures. 


Single mode maps v — Local roads form the variable Y. Local roads = Y 


Designing maps and guides — Use the variable Y to work out 
all line stroke weights. 


Multi-modal maps v Roads 


Sch r Minor roads — 1 1/2 times Y 
chematic maps v 


Schematic map elements v Line colour Major roads — 2 times Y 


Geographic maps v — Roads are set in white. 
— Train lines are set ina 50% tint 
of Network Grey. 


— Streams and small rivers are 


F Freeways — 5 times Y 
Geographic map elements v 


Geographic features 


Typography and pictograms set in Water 1. Train lines 
Route lines, symbols and graphic For more information on use of Stroke 1 (solidline) - 1/2 times Y 
devices colour, see Mapping palettes under Stroke 2 (dashed line) - 2 1/2 times Y, dash -— 1/2 times Y, gap — 2 1/2 times Y 


Station flag the Colour tab. 


Local waterways 


Streams = Y 


Local road Stream Train line 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 

Overview Typography and Typography and pictograms — using the universal measure 

Where we use maps pictograms Recstnesd ae 


Types of maps 

Multi-modal maps v 

Single mode maps v 

Designing maps and guides 

Schematic maps Vv 

Schematic map elements v 

Geographic maps v 

Geographic map elements v 
Geographic features 


Typography and pictograms 


Route lines, symbols and graphic 
devices 


Station flag 
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Use the universal measure based on 
line stroke weight of the local roads 
to ensure consistency inline weights 
and measures. 


— Localroads form the variable Y. 


— Use the variable Y to work out 
all font sizes. 


Text colour 
All text and pictograms are set in 
Network Grey with the exception of: 
— State text is set ina 75% tint 

of Network Grey. 


— Street names are set ina 
40% tint of Network Grey. 
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State 


VICTORIA 


Text: Network Sans 2019 Bold — 16 times Y, uppercase, Colour: 75% Network Grey tint 


Suburb 


Pascoe Vale 
Text: Network Sans 2019 Bold — 12 times Y, Sentence case 


Places of interest 


Chadstone SC 
Pictogram: Network Picts 2019 — 8 times Y, Text: Network Sans Regular — 8 times Y, Sentence case 


Street name 


Text: Network Sans 2019 Regular — 7 1/2 times Y, Sentence case, Colour: 40% Network Grey tint 


Text colour 
All text is set in Network Grey unless otherwise stated. 


Typography and pictograms in use 


Ballarat Gi 
made "ost \ie 
Golden 
Point 
Sovereign 
Hill 
unt Canadian 
asant 
Mount 
Clear 
Canadian 
State Forest 
Suburb Local road Landmark 
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Pictograms Graphic 
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Mapping Photography 


Overview 

Where we use maps 

Types of maps 

Multi-modal maps v 

Single mode maps v 

Designing maps and guides 

Schematic maps Vv 

Schematic map elements v 

Geographic maps v 

Geographic map elements v 
Geographic features 
Typography and pictograms 
Route lines, symbols and graphic 


devices 
Station flag 
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Route lines, symbols 
and graphic devices 


Use the universal measure based on 
line stroke weight of the local roads 
to ensure consistency inline weights 
and measures. 


— Localroads form the variable Y. 


— Use the variable Y to work out 
all line strokes. 


Route line colour 


— Routes are shown in the line 
or route colour palette, if 
applicable — e.g. metropolitan 
train, tram and bus. 

— If there isn't a line or route colour 
palette, routes are shown in their 
mode colour. 


For more information, see Colour tab. 


Route identifier device 

— Numbered route lines are 
identified using the route 
identifier device. 


Text in the route identifier device 

is governed by specific guidelines. 
For more information, see Graphic 

devices tab. 
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Route lines and symbols — using the universal measure 


Local road = Y 


Route lines 
= Route line 
Used for standard routes. Line stroke = 1 1/2 times Y. 


Special route line 

Used for special services and route deviations. 
Primary line stroke (solid line) — 1 1/2 times Y, 
secondary line stroke (dashed line) — 1/2 times Y, 
dash = Y, gap = Y. 


One way route line 
Arrow shows direction of travel. 
Arrow height = 6 times Y, Arrow width = 9 times Y. 


Route line separation 
Where multiple routes follow the same path. Lines separated by 1/2 times Y. 


Route identifier 
Routes are identified using the route identifer device. 
route identifier height = 10 times Y. 


Terminus marker 

Uses the route identifier device to indicate the start or end of a route. 

route identifier height = 10 times Y, End of line dot marker diameter = 4 times Y, 
Black pointer line stroke = 2/3 times Y. 


roe | } 


Route lines and symbols in use 


epee, 
Hy 
— 


45 


Ballarat 
East 
Ew 
oy | 20 0 
& Golden 
A Point 
unt Canadian 
asant 
Mount 
Clear = 
22 
\ 


Bus route Busroute identifier Local road 


2.0 Visual Identity Toolkit Master Style Guide Version 4.0 2 es 
Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
Overview Station flag Station identifier — using the universal measure Station identifier in use 
Where we use maps Use the universal measure based on ieealnosu=® 
Types of maps line stroke weight of the local roads . 
to ensure consistency in line weights ee: i 
Multi-modal maps v andneasuree: Single mode indicator : me 
Single mode maps v — Localroads form the variable Y. Margin width: 1/2 Y Margin width: 1/2 Y 
Designing maps and guides — Use the variable Y to work out sy ea te 
. . 14 fe 
Schematic mans ©) all font sizes and margins. . «<— Margin height: 1/2 Y Black 
i @ Albury Station Li TNS 1 
. sh North 
Schematic map elements v Flag text % 
Geographic maps v ~ Text is set in the font Networks \ \ ® Ballarat Station 
— Where possible use the Network == ast = 
Geographic features Picts and Network Dings fonts = =!5 || ae ae 
Typography and pictograms for modal pictograms. Multiple mode indicator Ee 
Route lines, symbols and graphic ~ All text is set to 12 times Y. ve ae 
aavicss Margin width: 1/2 Y = Margin width: 1/2 Y 4 
Flag colour v on 
Station fla — Station identifier boxes are set : «<_— If more than one mode is available from a 23 = 
in Network Grey. Albury Station station, each mode colour will be added to ; Golde 
— Mode pictograms are set in their a @ AUR eee alee 
mode colour. 
— An additional colour highlight set ENA ms 
; : 5 ana 
in the mode colour sits opposite Margin width: 1/2 ¥ pleasent 
the mode pictogram. 
For more information, see Colour tab. 
Station identifier Local road 
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Photography v 
Illustration v 
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2.8 
Photography 
and illustration 


Photography and illustration helo us communicate 
concepts, tell stories, represent an action and inject 
personality. Above all, they bring a human element to 
our communications. 


This toolkit outlines our photographic and illustrative 
Styles. It explains how and when to use them, with the 
alm of bringing our communications to life. 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
Photography v Photography Primary photography 
Soar oars Our photographic style The style of our primary 
Our people . photography is warm, vibrant 
reflects the diverse nature sndidynariciwe focie onour 
Our assets of our Communications. passengers and their public 
: , : transport journey. Compositions 
Our ticketing Applied correctly it makes feel spontaneous and ‘caught in 
Our people cut outs our Communications feel the moment’. 
Our mode renders ; : : We use this category of 
| human, genuine, informative photography to bring a human 
Campaign photography and confident. element into our communications. 
What not to do ; 
We use three categories of 
Illustration v photography in our communications: 
Primary photography Our passengers Our assets 
— Our passengers 
— Our people Supporting photography 
— Our assets. We use our supporting 
photography to clearly identify 
Supporting photography our communications as ours. We 
Teen create photographic assets for 
~ Ticketing use on white and coloured 


— People cut outs backgrounds. Subjects are direct 
—~ Mode renders and functional reflections of the 
. messages they support — e.g.a 
mode renders represent a 
specific mode. 


Campaign photography 
— Subject matter that reflects or 
supports campaign messages. 


Ticketing People cut outs Mode renders 


Campaign photography 


For our campaign photography 
we create distinct visuals that 

connect with specific audience 
demographics. We follow a set 
of principles when creating this 
type of photography. 
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Our passengers 


Our people 

Our assets 

Our ticketing 

Our people cut outs 

Our mode renders 

Campaign photography 

What not to do 
Illustration v 
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Our passengers 


We focus on people and 
their experiences. Getting 
passengers where they 
want to go and enjoying 
what Victoria has to offer. 


When capturing our passengers 
we follow these principles: 


Subject matter 


— Must have some element of 
public transport in the image but 
not as the focus of the image. 


— Should reflect the diversity of 
our passengers including a 
good mix of ages, ethnicities 
and accessibility needs. 

— Should use a good mix of regional 
and metropolitan settings. 

— Talent should appear natural, 
relaxed, confident and 
honest. Not overly posed or 
artificially ‘smiley’. 

— Should avoid representing 
non-PT\V-related brandmarks 
in photography. 


Style 
— Feels warm and vibrant. 


— Uses dynamic compositions 
that are spontaneous and 
feel ‘caught in the moment’, 
without tilting the horizon line. 


— Hasasingle point of focus. 
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Examples of our passengers photography 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 

Photography v Our people Example of our people photography 

OUP paseenents Our people are the face 

Cur people of public transport. 

Our assets We represent them as 

Our ticketing approachable, helpful 

Our people cut outs and experts in their field. 


Our mode renders 
Our people include Authorised 


Campaign photography Officers, PTV Hub and station 
What not to do customer service staff, operator 
staff, contact centre staff and 


pe sanans train, tram and bus drivers. 


When capturing our people 
we follow these principles: 


Subject matter 


— Should reflect the diversity 
of our employees including a 
good mix of ages, ethnicities 
and accessibility needs. 


— Must have some element of 
public transport in the image but 
it is not the focus of the image. 


— Talent should appear natural, 
relaxed, confident and 
honest. Not overly posed or 
artificially ‘smiley’. 

— Our transport vehicles and assets 
should always appear clean, 
modern, efficient and safe. 


PUBLIC 34 
TRANSPORT Pp { : 
VICTORIA : 


Style 
— Feels warm and vibrant. 


— Uses dynamic compositions 
that are spontaneous and 
feel ‘caught in the moment’, 
without tilting the horizon line. 


— Has a single point of focus. 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
Photography v Our assets Examples of our assets photography 


Our passengers 


We showcase our fleet, 
Our people ticketing products and 
Our assets systems, and station 
Our ticketing and stop environments 
Our people cut outs at their best. : 
Our mode renders 


When capturing our assets we follow 
these principles: 


Campaign photography 
What not to do 
Illustration Vv 


Subject matter 

— Our transport vehicles and assets 
should always appear clean, 
modern, efficient and safe. 

— Branding should be up-to-date. 

— Should be clean, free of graffiti 
and rubbish. 

— Good mix of metropolitan 
and regional settings. 

— People should be used where 
possible, but not act as the focus. 


Style 
— Feels warm and vibrant. 


— Uses dynamic compositions 
that are spontaneous and 
feel ‘caught in the moment’, 
without tilting the horizon line. 


— Has a single point of focus. 


— Canemploy slow shutter speeds 
to capture a sense of movement. 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping 
endorsements devices 
Photography v Our tic keting Examples of our ticketing photography 


Our passengers 

Our people 

Our assets 

Our ticketing 

Our people cut outs 

Our mode renders 

Campaign photography 

What not to do 
Illustration v 
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Our ticketing photography 
aims to make it immediately 
clear the communication is 
about ticketing. 


When creating our ticketing assets 
we follow these principles: 


Subject matter 


— Should reflect the diversity of 
our passengers including a good 
mix of ages and ethnicities. 

— Hands should be clean 
and tidy, free of nail polish 
and accessories. 

— Branding should be up-to-date. 

— Branding should not be obscured 
or obstructed. 


— Capture both hand and forearm 


to allow for rotation and cropping. 


Style 

— Warm and vibrant, with naturally 
lit skin tones. 

— Dynamic compositions that feel 
spontaneous. 

— Minimal foreshortening of hand, 
arm and ticket. 

— Hands are lit to feel three 
dimensional without 
extreme shadows. 

— Hands and tickets are cut with 
no drop shadow. 
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Examples in use 


myki retail poster 


myki behavioural poster 


Three ways 
to top up 


HG 


Stop by a shop Visit ptv.vic.gov.au” Set Auto Top Up 


You can't top up or buy tickets on this bus. 
Before you board, make sure your myki has enough 
value to cover your entire journey. 


Find your nearest place to top up at ptv.vic.gov.au/retail 


Your free off-peak 
travel vouchers 


myki Top Up poster 


myki off-peak travel 
vouchers brochure 
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Our people cut outs 


Our people cut outs 
reflect the diversity of 
the passengers who 
use our network. 


When capturing our people cut 
outs we follow these principles: 


Subject matter 


— Should reflect the diversity of 
our passengers including a 
good mix of ages, ethnicities 
and accessibility needs. 


— Should show people living a 
healthy lifestyle. 


— Talent should appear natural, 
relaxed, confident and 
honest. Not overly posed or 
artificially ‘smiley’. 

— Use wardrobe and objects 
to provide context and 
further develop the persona 
of the subject. 

— Should avoid representing 
non-PT\V-related brands 
in photography. 


Style 
— Warm and vibrant, with naturally 
lit skin tones. 


— Dynamic compositions that 
feel spontaneous. 


— Entire subject is in focus. 
— Cut out with reflection. 
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Examples of our people cut outs photography 


Examples in use 


My 
rh ai 


Pit 


Next stop: 
New Years Eve Fireworks 


Pul 


Earlier buses 
for better 
connections 
to school 


From Monday 28 August, bus timetables 
re changing on the Lancefield to Kyneton 
‘oute to connect with school 


New Years Eve poster 


Sunbury to Kyneton flyer 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping Photography 
endorsements devices and illustration 
Photography v Our mode renders Examples of our mode renders photography 
por paseeners Our mode renders are a 
Our people used to clearly identify Bus Tram Metropolitan train 
CHE acte both a mode of travel 
umn ene and PTV in our 


Our people cut outs 
Our mode renders 


Campaign photography 
What not to do 
Illustration Vv 
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communications. 
They're created for 
use on white and 
coloured backgrounds. 


When creating our mode renders 
we follow these principles: 


Subject matter 


— Our transport vehicles and 
assets should always appear 
clean, modern, efficient and 
safe. They should be free of 
graffiti and rubbish. 

— Branding should be up-to-date. 

— Colours should be consistent 
with our colour palette under 
the lighting conditions of the 
render environment. 


Style 
— Warm and vibrant. 
— Entire vehicle is in focus. 


— Angles should be reflective 
of a passenger viewing from 
a distance at ground level. 


— Cut out with reflection. 
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Regional train 


Examples in use 


Bus times 
are changing 


From Fitzroy 
to the footy. 


A) 
I——{ f] .) Download the PTV app today to explore more of Melbourne and Victoria. 


myki location, 
location, location. 


Find your nearest place to top up at ptv.vic.gov.au/retail 


From Sunday 26 August, there'll be new 
timetables on routes 798, 799, 890, 891, 
892, 893, 894, 895, 897 and 898. 


To view your new timetable 
\ S/ visit ptv.vic.gov.au 


PTV app campaign poster 


Bus timetable update poster 


myki campaign poster 
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Photography for our campaigns communicates a specific 
message to engage the hearts and minds of our 
audiences. The photography supports the campaign 
messages and can be used as the hero image. We create 
campaign photography following these principles: 


Subject matter 


Should have an element of/or link to a 
public transport benefit in the image. 


Our vehicles and assets should 
always appear modern, efficient and 
safe. They should be clean, free of 
gsraffiti and rubbish. 


PTV assets including fleet, 
infrastructure and products need 
to be up-to-date with current 
PTV Master Style Guide. 


Colours should be consistent with 
our colour palette under the lighting 
conditions of the environment. 


A good mix of metropolitan and 
regional settings should be captured. 


Should reflect the diversity of our 
passengers including a good mix 
of ages, ethnicities and 
accessibility needs. 


Talent should appear natural, relaxed, 


confident and honest. Not overly 
posed or artificially ‘smiley’. 


Use wardrobe and props to provide 
context and further develop the 
persona of the subject. 

Should avoid representing 
non-PTV-related brandmarks 

in photography. 
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Style 
— Can be bespoke to the campaign 
creative with a preference for 
dynamic compositions that are 
spontaneous and feel ‘caught in 
the moment’, without tilting the 

horizon line. 


Approvals 
Campaign photography requires the 


approval of the DoT Brand and Customer 


Information Design Studio. 


Contact the DoT Brand and Customer 
Information Design Studio at 
studio@transport.vic.gov.au prior 
and post photography shoot. 


Examples in use 


! ove STREET, MELBOURNE 


TRAM ROUTE 86, 2:18AM 


4 +) Night 
hel Network 


PUBLIC TRANSPORT RUNS ALLMIGHT ON WEEKENDS 


wx E> 
mt DT: 
vero 


Night Network 
tram campaign poster 


: \ 
. ~ ' 
an convenient 

<a « anetd per aureurctopup 


Tt 


myki Auto Top Up 
campaign poster 


Safest Way to Cross 
campaign poster 
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Introduction Brandmarks and Colour Typography Pictograms Graphic Mapping 


endorsements devices and illustration 


Photography 


Photography v What not to do 


Our passengers 
Xx 


Our people 
Our assets 
Our ticketing 


Our people cut outs 
Our mode renders 
Campaign photography 
What not to do 
Illustration v 


Don’t apply colour treatments or filters. Always keep images Don’t use imagery with visible brands other than the Don’t use stock photography unless it complies with the 
in full colour. Department of Transport or its agencies or products. principles outlined in these guidelines. Use pre-selected photo 
Retouch images to remove unwanted brands. library images wherever possible. 


Don’t use imagery that shows people drinking alcohol, Don’t use imagery that uses out-of-date branding, livery or Don’t show environments that appear unsafe, dirty or 
smoking or behaving dangerously. Use images that promote a passenger information. Use images that use current branding without people. Show station and stop environments that 
healthy lifestyle. and passenger information. are clean, well-lit and have people in them. 
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Colour Typography 


Pictograms Graphic 


devices 


Master Style Guide Version 4.0 DSS 


Photography 
and illustration 


Mapping 


Photography v 
Illustration Vv 
Functional illustrations 
Enhanced illustrations 
Expressive illustrations 


Campaign illustrations 


Dashboard 


Illustration 


Illustrations play a diverse 

role in our communications. 
They can help us communicate 
a concept, be a functional 
representation of an action, 
tell a story or inject personality. 
Our illustrations always look 
and feel clean, simple and 
contemporary and reflect 

our personality and voice. 


Our illustrations fall into four 
categories: 


— Functional 
— Enhanced 
— Expressive 
— Campaign. 
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Functional illustrations 


These communicate or reinforce 
amessage. They're simple and 
easy to read, but a step beyond 
a pictogram. 


Redeeming your voucher 


Cut out your vouchers and fill in the details. Take 


ir vouche! 
your completed vouchers and proof of eligibility to 
astaffed station to redeem. Choose what ticket 
myki you'd like: 
- Metropolitan: Travel Pass (Zone 1 + 2) 


— Regional: V/Line off-peak Day return ticket or 


— Regional: two V/Line off-peak Single tickets 
(each ticket dated differently) 


Stop by a shop Go online Set Auto Top Up —il ain 1 
top up at over ptv.vic.gov.au always be ready Pass fe] % || Dayreturn | 
800 retailers to travel Tl Zi | 


Off-peak travel times are between 9am and 4pm 
or after 6pm on weekdays, and on weekends and 
public holidays. 


Enhanced illustrations 


This category takes the basics 
and enhances the aesthetic 
slightly. It employs a greater 
use of scale and can include 
photographic elements. 


Expressive illustrations 


These illustrations tell a story 
about the public transport 
experience to engage the 
passenger. The tone is often 
lishthearted. 


Werribee and 
Williamstown lines 


TRIPS 
PER 
YEAR 


Campaign illustrations 


We create simple illustrations that 
support the specific campaign 
message(s). They grab the 
attention of the audience 
demographic. We follow a set 

of principles when creating this 
type of illustration. 


| Melbourne, meet 
your new train 


Making a 9-day stop in Birrarung Marr 
February 9-17, 2018 


meet your 
ind have a 
ience 
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Colour 


Typography 


Pictograms 


Graphic 
devices 
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Photography 
and illustration 


Mapping 


DS3,2 


Photography v 
Illustration v 


Functional illustrations 


Enhanced illustrations 
Expressive illustrations 


Campaign illustrations 
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Functional illustrations 


Use to communicate or reinforce a single message. 
Like a pictogram they're simple and easy to read, 
but have a little more detail. 


Style guidance 


Build on our pictograms style. 

Keep elements to their minimum 

and basic representations. 

Only include elements that 
communicate the key message. 
Avoid superfluous detail. 

Use line work, geometric shapes 

and flat colour. 

Where used, Keep line weights to no 
more than two. 

Avoid rounded corners on rectangular 
shapes and stroke ends. 

Limit colour to black, white and one 
colour (related to the transport mode 
or a product like myki). 

Can include Networks Sans 2019 text 
if it helps communicate the message. 
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Use functional illustrations: 


where the campaign needs a straight 
forward visual representation. 
to support the message. 

to communicate the message 
without words. 

where the message is formal in 
tone and overly friendly graphics 
arent appropriate. 

to support instructional ‘how 

to’ messages. 

where space is limited and they 
act as a support rather thana 
hero element. 


Functional illustration examples 


Three ways 
to top up 


H @ @ 


Stop by a shop Visit ptv.vic.gov.au* Set Auto Top Up 


You can’t top up or buy tickets on this bus. 
Before you board, make sure your myki has enough 
value to cover your entire journey. 


Find your nearest place to top up at ptv.vic.gov.au/retail 


The example shows three ways to top up a myki 


Redeeming your voucher 


Cut out your vouchers and fillin the details. Take 
your completed vouchers and proof of eligibility to 
a staffed station to redeem. Choose what ticket 
you'd like: 

— Metropolitan: Travel Pass (Zone 1 + 2) 

— Regional: V/Line off-peak Day return ticket or 


s9)qe}owl) 


— Regional: two V/Line off-peak Single tickets 
(each ticket dated differently). 


ViLine 
areyel or 


o ] 
ravel 
Pass > Dayreturn | OF 
o I 


Off-peak travel times are between 9am and 4pm 
or after 6pm on weekdays, and on weekends and 
public holidays. 


Travelling on the network 


— Remember to always carry your proof of eligibility 
with you when you travel. 

— Download the PTV app to plan your journey. 

— For more information call 1800 800 007 or 
drop into a PTV Hub to talk to one of our team. 


Reading this timetable For other languages visit ptv.vic.gov.au/ 
No time — trains don’t travel to this station. languages or call 9321 5450. 


Dash — trains travel through this Authorised by the Department af Transport, 1 Spring Street, Melbourne 
station without stopping. 

Bold time — you can change services Toe Gepartinent 

at this station, or the service ends. ste ne Seep 


Metropolitan train timetable myki free travel voucher 
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Enhanced illustrations 


Enhanced illustrations build upon our functional style. 
They enhance the basic aesthetics by employing a 
greater use of scale and including other elements. 


Use enhanced illustrations: 


Style guidance 
= — where the message requires slightly 


Build on our functional illustration 
style, adding a greater sense of 
scale and depth. 


— Keep elements to their minimum, 
basic representations. 


— Only include elements that 
communicate the key message. 


— Avoid superfluous detail. 

— Use line work, geometric shapes 
and flat colour. 

— Where used, keep line weights 
toaminimum. 

— Avoidrounded corners on rectangular 
shapes and stroke ends. 

— Can include Networks Sans 2019 text 
if it helps communicate the message. 

— Choose any colours from the 
relevant palette but Keep it to 
the minimum number needed. 

— Can create a flat scene, 
without perspective. 

— Can incorporate photography. 


— where space Is available to make the 
illustration more of a hero element. 

— as the basis for infographics 
and diagrams. 
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Photography 
and illustration 


Master Style Guide Version 4.0 


DISS 


more than a functional representation. 


Enhanced illustration examples 


Donate myki card poster 


Getting around 
northern Ballarat 


Ballarat Station to: 

ho Alfredton 

‘eR ~Wendouree Station 
Ea Wendouree Station 
Invermay Park 

We Black Hill 

sh Brown Hill 


30° Creswick 
Wendouree Station to: 
<i Miners Rest 


LOCAL BUS GUIDE 


PUBLIC > 
TRANSPORT PT- 


VICTORIA 


Bus guide DL cover 
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Expressive illustrations 


These illustrations tell a story about the public 
transport experience to engage our audiences. 
The tone is often lighthearted. 


Style guidance Use expressive illustrations: 
— Can use textures, patterns — where the message requires 
and gradients. more engagement. 
— Canuse a high level of detail, — topromote aservice toa 
appropriate to the scale it will community audience. 
be reproduced at. — where space is available to make the 
— Only include elements that support illustration more of a hero element. 
the story. — to engage with a younger audience. 
— Objects, vehicles and people canbe — for detailed infographics. 


represented as a caricature, though 
should avoid any distortion and 
remain easily understood. 

— Although simplified, PTV assets 
should always be true to their real 
life representation. 

— Can include Networks Sans 2019 text 
if it helps communicate the message. 


— Youcan choose any colours from 
the relevant palettes and introduce 
new colours if creating a scene. 
But keep the number limited to the 
minimum needed. 


— Can incorporate photography. 


— when developing animations. 


© Department of Transport 2021 


Expressive illustration examples 


wae 
OOQM i _ vow 
WWOLE NETWORK ra r——s ae 


Fe 233.4ME 219 wags 


fae fae l Haw 9 seul [pee peel LA & Ad 


18296 


i, 


1,783 ren : we 2SOKMS 


es 


122.5M == 
17,000%. 600 
cay $. 5.5.5 $ Ds 


Public transport network infographic 


METROPOLITAN TRAIN a 
TIMETABLE 


Werribeeand | |) “pte 
Williamstown lines 


TRY BEFORE 
YOU RIDE 
I 
——_—s— Join us during Seniors Week at 
—7 Oey ae OuiE CEO GSE 
b 
mses PT> 
Metropolitan train Try Before You Ride 
timetable cover DL flyer 


Yi Kix ae 


explorer 


myki Explorer illustration 
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Photography v Cam paign illustrations Examples of our campaign illustrations 


Illustration Vv 


Illustrations for our campaigns often communicate a 
specific message to engage with our audience. An 
illustration can support the campaign message or be 


Functional illustrations Melbourne, meet transportvic govaurbiggerteains 


your new train 


Making a 9-day stop in Birrarung Marr 


Enhanced illustrations 


ee veUw aon used as the hero image. We create distinct illustrative ae ca 
Campaign illustrations styles following these principles: = 
Melbourne, meet your 
Subject matter Style ici fealty ofeeeice 
— Should have an element of/or link — Can build upon any of our illustration _— a. - 


to a public transport benefit in categories to create a bespoke AA . \ = 
the illustration image for use as part of a campaign. p » Why 

— Our vehicles and assets should — Contemporary and engaging S ne 
always appear modern, efficient illustrations are preferred. wansprtvicgmausigiiaan, “Pons 
and safe. They should be clean, — Colours should be consistent Explore Melbourne by Bus poster Melbourne meet your new train poster and digital assets 
free of graffiti and rubbish. with our colour palette. 

— PTV assets including fleet, = Photography can be used 
infrastructure and products with illustration. 
need to be up-to-date with Examples in use 
current Master Style Guide. Approvals 

~ Agood mix of metropolitan and Campaign illustration requires the 
regional settings shouldbe captured. approval of the DoT Brand and Customer 

— Should reflect the diversity of our Information Design Studio. 


passengers including a good mix 


of aoe ethnicities and Information Design Studio at 
accessibility needs. studio@transport.vic.gov.au 


~ Use wardrobe and props to provide prior and at completion of illustration job. 
context and further develop the 


persona of the subject. 

— Should avoid representing 
non-PT\V-related brandmarks 
in illustration. 


Contact the DoT Brand and Customer 
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